Wigan Council
Places Directorate
Contract Parking Terms and Conditions

This Contract is offered subject to the following terms and conditions:
1. The vehicle is left at the contract holders’ risk. The Council will not be liable for
personal injury or for any damage to or loss of the vehicle, its contents or accessories
or other property unless caused by the negligence of the Council, its staff or agents.
2. The contract holder will indemnify the Council against all claims of any description
made against the Council arising out of or in any way connected with the presence of
the vehicle on the car park.
3. The Council reserves the right to cancel the contract at any time by giving at least 7
days clear notice in writing to the contract holder. At least 7 days clear notice in
writing shall be given by the contract holder when opting to terminate the contract.
4. Refunds will be based pro-rata on unused periods of not less than 1 month where the
Council has cancelled the contract. There will be no right to a refund on cancellation
by the contract holder.
5. The Council will issue a coloured disc and/or entry/exit fob to the contract holder and
the contract holder will at all times display the said disc in a conspicuous position on
vehicles using the car park and will return the said disc and/or fob to the Council if
the contract is terminated.
6. Proposed new charges are advertised by bills posted on the car park site and on-line.
The contract holder is notified of any new charges at renewal time or by bills posted
on the car park site and on-line.
7. A contract does not guarantee a parking space on any car park.
8. A contract is only valid in respect of the car park named in the contract.
9. If in the event of the contract holder not being able to find a parking space on the
nominated car park, the Council will nominate an alternative overflow car park to use.
Please contact the Car Parks Officer on 01942 488280 for more information on the
overflow procedure.
10. Renewal reminders are not sent, it is the responsibility of the purchaser to renew 5
working days before the current permit expires.
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