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WHO CAN ACCESS 
TRAVEL TRAINING? 

Young people from the age 
of 11 years if they have an 
EHC (Education, Health and 
Care) Plan. 

Adults over the age of 18 
years. 

When we receive a request 
for travel training we will 
confirm eligibility by 
contacting Wigan Council. 



HOW iT WORKS 
Travel Training is different for each person, and 
we make sure to offer the right support for every-
one. Below is an example of how we help some-
one through the process, which usually takes 6 
weeks, but we can adjust the time to be shorter or 
longer if needed. 

Initial Call 
We will contact a person or individual within 3 
working days to arrange a home visit. We will also 

Home Visit 
This is where our experienced travel trainers 
discuss the route and challenges a learner may 
face and to answer any questions people may 
have. At this time we may organise a start date for 
the first 6 week sessions. 

Begin Sessions 
Each person learns differently and our sessions are 
designed around a person such as what days they 
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send information on what Travel Training is 
beforehand so a plan can be discussed in more 
detail in person. 

would like to travel independently, 
and if the journey is one way or 
return. 

6 Week Check-in 
We will review a trainer’s 
progress at this time and see 
if any additional support is 
needed. 

Final Check 
Just before we confirm a learners 
progress we will check all the 
milestones have been completed. 
This will involve the individual and/or family as well 
to gather their thoughts and ask for any feedback. 

MEET SCARLETT 
I had a great experience with both Sean and Carol 
when I completed my travel training last year. My 
confidence has grown as a result, although I am 
still a little nervous when faced with new routes or 
where there are no obvious safe places to cross 
and still need some help. 

However, with practice, and as my 
confidence grows further, I hope one day 
to learn to drive and fulfil my ambition to 
become a bus driver! 

Thank you to the Embrace travel training 
team! 
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