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POLITE AND FRIENDLY KNOWLEDGEABLE ABLE TO ANSWER MY QUESTIONS DELIVERED WHAT THEY

PROMISED
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It was easy to contact the registration service?

m Strongly Agree

registration service

B Strongly Agree

29%

m Agree

B Agree

4%

4%

m Niether

60%

m Disagree

59
55
28 27

It was easy to contact the It was easy to use the online

appointment system
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| was able to book an
appointment for the time
and date | required
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