
 
 

Request Response 

1. Details of any Regulation 19 (31st March 
2023) certificates currently in place in the 
business rates hereditament database. 

1. The information you have requested is exempt from 
disclosure under Section 21 of the Freedom of 
Information Act 2000, as it is reasonably accessible to 
you by other means. Information relating to Regulation 
19 certificates, including certificate details, rateable 
values, hereditament addresses and associated 
references, is held by the Valuation Office Agency 
(VOA) and can be obtained directly from them. The 
VOA can be contacted via: 
https://www.gov.uk/contact-voa or by telephone on 
03000 501 501. As the requested information is 
reasonably accessible to you by other means, Wigan 
Council is not required to provide it under the Freedom 
of Information Act 2000. 

2. Certificated Rateable Value. As above. 

3. Date of Issue/Application. As above. 

4. Hereditament Address. As above. 

5. BA Reference number. As above. 

 

https://www.gov.uk/contact-voa

