Wigan”
Council

REQUEST 19562 RESPONSE

| am writing to request information under the
Freedom of Information Act 2000 regarding
compensation claims relating to road defects.

Please provide the following information for the most
recent full year (available):

Information is based on full year 01/01/2025
31/12/2025

1. The total number of compensation claims received 1. 66
relating to road defects (including potholes).

2. The number of these claims that were successful 2. 9
(i.e. compensation paid).

3. The number of claims that were rejected. 3. 57
4. The total amount paid out in compensation (£). 4. £2675.10
5. The highest single compensation payout (£). 5. £1110.13

6. The average compensation payout (£), if available. 6. £297.23



