REQUEST

19460

| would like to request the following information:

1.

Total number of complaints received regarding
neighbours’ high hedges in the 2025 calendar year
(Part 8 of the Anti-social Behaviour Act 2003)

Number of complaints received regarding
neighbours’ high hedges that were rejected in the
2025 calendar year

Total amount charged to investigate high hedge
complaints in the 2025 calendar year

Total number and total monetary value of fines
issued in the 2025 calendar year due to a failure to
act on a remedial notice issued to trim hedges

Wigan”
Council

RESPONSE

Q1 and Q2.

This information is publicly available
and is accessible via the Council’s
website at the following link. Please
utilise the search function available on
this webpage accordingly:

Search and comment on planning
applications

Support and guidance on how to search
the information the Council holds on
this section of its website is available on
the above webpage, but is also provided
in the accompanying ‘Public Access
User Guide’ PDF document and via the
link to the relevant page on the
Council's website below:

I[dox PA for Planning User Guide

Q3. £1500.00

Q4. None and £0


https://www.wigan.gov.uk/Resident/Planning-and-Building-Control/Planning/Search-planning-applications.aspx
https://www.wigan.gov.uk/Resident/Planning-and-Building-Control/Planning/Search-planning-applications.aspx
https://www.wigan.gov.uk/Docs/PDF/Resident/Planning-and-Building-Control/Planning-guidance/User-Guide-Idox-Public-Access-system.pdf

5.

7.

8.

.

10.

Total number of complaints received regarding
neighbours’ high hedges in the 2024 calendar year

Number of complaints received regarding
neighbours’ high hedges that were rejected in the
2024 calendar year

Total amount charged to investigate high hedge
complaints in the 2024 calendar year

Total number and total monetary value of fines
issued in the 2024 calendar year due to a failure to
act on a remedial notice issued to trim hedges

Total number of complaints received regarding
neighbours’ high hedges in the 2023 calendar year

Number of complaints received regarding
neighbours’ high hedges that were rejected in the
2023 calendar year

Q5 and Q6.

This information is publicly available
and is accessible via the Council’s
website at the following link. Please
utilise the search function available on
this webpage accordingly:

Search and comment on planning
applications

Support and guidance on how to search
the information the Council holds on
this section of its website is available on
the above webpage, but is also provided
in the accompanying ‘Public Access
User Guide' PDF document and via the
link to the relevant page on the
Council's website below:

I[dox PA for Planning User Guide

Q7. £1000.00

Q8. None and £0

Q9 and QI10.

This information is publicly available
and is accessible via the Council’s
website at the following link. Please
utilise the search function available on
this webpage accordingly:

Search and comment on planning
applications

Support and guidance on how to search
the information the Council holds on
this section of its website is available on
the above webpage, but is also provided
in the accompanying ‘Public Access
User Guide' PDF document and via the
link to the relevant page on the
Council's website below:

I[dox PA for Planning User Guide



https://www.wigan.gov.uk/Resident/Planning-and-Building-Control/Planning/Search-planning-applications.aspx
https://www.wigan.gov.uk/Resident/Planning-and-Building-Control/Planning/Search-planning-applications.aspx
https://www.wigan.gov.uk/Docs/PDF/Resident/Planning-and-Building-Control/Planning-guidance/User-Guide-Idox-Public-Access-system.pdf
https://www.wigan.gov.uk/Resident/Planning-and-Building-Control/Planning/Search-planning-applications.aspx
https://www.wigan.gov.uk/Resident/Planning-and-Building-Control/Planning/Search-planning-applications.aspx
https://www.wigan.gov.uk/Docs/PDF/Resident/Planning-and-Building-Control/Planning-guidance/User-Guide-Idox-Public-Access-system.pdf

1. Total amount charged to investigate high hedge QI11. £500.00
complaints in the 2023 calendar year

12. Total number and total monetary value of fines Q12. None and £0
issued in the 2023 calendar year due to a failure to
act on a remedial notice issued to trim hedges



