Wigan”

Council

| would like to have:

1. Information on the number of CCTV cameras in
your area

2. Information on the number of cameras that are
faulty or non-operational across your area to date
(March 2, 2026) and also during the following
periods 2024, 2025 and the current 2026 period.
This can be broken down into months or years.
However, the data is held.

3. A percentage and number breakdown on
reasons for them not being in use, i.e. vandalised,
faulty, outdated equipment etc

4. Where there were faulty cameras, | would like
details on how long it took for those faults to be
fixed. | am looking for data on the date a camera
was reported faulty and then a date for when it
was fully operational again.

5. Details on how often CCTV systems in your area
are reviewed, when was the last time the systems
were reviewed or audited as a whole to check
suitability rather than fault fixing specific

612

2024 - 153 reported issues
2025 -107 reported issues
2026 — 23 reported issues to date.

Reported issues vary from Telemetry, video
loss, Power, network / connection issues

Typically fault resolution is within 3 days.
Unfortunately, there are mitigating
circumstances outside our control with
power, damage to infrastructure etc.
Please refer to table below

Our systems our reviewed annually, camera
checks are performed daily, and our Central
Camera Management system was updated in
2023 where legacy analogue cameras have

cameras. been replaced with digital / IP.
Schemes are regularly audit and assessed for
‘Fit for Purpose’ and we are annually assessed
by the NSI /SCC
DATA
Fault Log 2024
Date of Date of
Fault Repair
01/01/2024 | 03/01/2024
04/01/2024 | 05/01/2024
05/01/2024 | 08/01/2024
08/01/2024 | 08/01/2024
09/01/2024 | 09/01/2024
09/01/2024 | 11/01/2024
19/01/2024 | 25/01/2024
23/01/2024 | 24/01/2024
30/01/2024 | 31/01/2024













Fault Log 2025

Date of Date of
Fault Repair




22/08/2025 | |

15/09/2025
15/09/2025




1e/mjo2s |

Fault Log 2026 to date.

Date of Date of

08/01/2026
08/01/2026

21/01/2026
01/02/2026

13/02/2026 | |

23/03/2026




