
 
 
 
 
 
 
 
 

Please consider the following as a request under the Freedom of Information Act (2000). 
 
For each of the last five years, can you please provide annual totals for the following: 
 
1. The number of pothole compensation claims received 
2. The number of pothole compensation claims paid out 
3. The amount the council paid out in pothole 

compensation claims 
 
Please provide this for each of the following financial years 
(24/25, 23/24, 22/23, 21/22, 20/21): 
 
 

20/21 – 62 claims received  
13 Claims settled 
Total paid for compensation £91,492.65 
 
21/22 – 97 claims received  
32 Claims settled 
Total paid for compensation £59,343.33 
 
22/23 – 83 claims received  
9 Claims settled 
Total paid for compensation £9,488.39 
 
23/24 – 174 claims received  
59 Claims settled 
Total paid for compensation £20,290.69 
 
24/25 – 98 claims received  
22 Claims settled 
Total paid for compensation £4,387.90 

 


