
 
 

 
 
 
 

 
REQUEST 19180 RESPONSE 

Please can you confirm the following: 
 
Contract/framework titles, under which the Council 
procures the following care services 
 
1. Domiciliary/Home Care Complex Care Extra Care 
2. Reablement Supported Living Live-in Care 
 
For each contract utilised, please can you advise: 
 
a. Start and end dates (plus potential to extend) 
b. Number of live providers delivering services 
c. Number of hours’ care commissioned, including 

any caps per provider 
d. Contract structure – i.e. X Main/Lead providers 

across X Lots/geographies, catch all framework 
e. Latest commissioning intentions 

 
1. 265.5 Care and support Ethical 

homecare services. 
a. Start date 1/4/2022 end date 

31/3/2027 with option to extend 2 
years to 31/3/2029. 

b. 8 providers 
c. 760 hours per week Adults only, no 

caps 
d. neighbourhood contracts awarded 

to specific areas, 14 areas in total. 
e. Potential to extend the contract to 

its full-term following review and 
engagement with people in receipt 
of support 

 
2. 265.1 Supported Accommodation 

(Learning Disability) 
a. Start date 29.11.2021 for an initial five 

years with an option to extend for a 
further two.  

b. 9 Providers delivering across 11 
geographical areas. 

c. 39199 per week, no caps 
d. Providers deliver services over a 

defined geographical zone.  
e. Potential to extend the contract to 

its full-term following review and 
engagement with people in receipt 
of support 

 
3. 265.19 Supported Accommodation for 

people with mental health needs 
a. Start date 05.08.2024 for five years  
b. Two Providers delivering the 

entirety of the mental health 
supported accommodation services 

c. 1345.75 per week, no caps 
d. Providers deliver services over a 

defined geographical zone.  
e. To continue with current provision, 

to review nearer contract end date.  
 
 
4. 265.4 Extra Care (Scheme 1-6) and 

265.5 Extra Care (Meadowview) 
(Contract will align with 265.4 at end 
of initial period) 



a. April 2021 – March 2026 with an 
option to extend to March 2027. 
Meadowview commenced in 2024 
and aligned with the end dates.  

b. 3 providers delivering across the 7 
sites. No geographical ring fence in 
place.  

c. No caps in place for providers or 
provisions. 3058.5 hours per week 
commissioned 

d. 3 providers covering the 7 schemes. 
To continue with current provision, 
to review nearer contract end date.  

e. Re-tender planned for March 2027. 
 
Reablement is provided in house. 
 
 

Please could you also provide the latest version of 
your published contracts register? 

This can be found in the Council’s Open 
Data (under Spending & Finance) 
 
Open data 

 
 

https://www.wigan.gov.uk/Council/DataProtection-FOI-Stats/Open-Data.aspx

