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| am writing to you to submit a Freedom of Information (FOI) request regarding your IT service

management (ITSM) software.

Please confirm receipt of this request. You may provide the information in whichever way best suits
your internal process, or can use the online form if preferred.

1. Total number of employees 1. 5000+

Total number of IT service desk agents
Existing service desk / ITSM software used
Deployment model (Cloud-based or on-premise)
Number of software licenses
Contract renewal date
Annual cost of contract
Total cost of contract
Contract review date

. Main decision maker/contact for service desk
software

The council's IT services are provided by
Agilisys who are the council's IT Managed
Service Provider.

SOONOUTAWN



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.sunrisesoftware.com%2Fe3t%2FCtc%2FDM%2B113%2FcSYc504%2FVWmrW13mvqD0W1_zKtm4-ftzkW7Kkhd55H8XLsN7Wbrzz3qgz0W95jsWP6lZ3m4W3BSSyT8Hz6LvW6RnRPW2KyTqGW8b11FK8bFHWcN8bFxb0JJt7gW3j2SkR24JVYDVydvcr5rvckFW36gGRw4YDzfJW5BR4Hh5Y3-zbW1nv1d13Z36QHW29PmMf7fGllNW6MtJTV4G8BLFW9gZwn35K0W8ZW8kWTt55DTrFyW3YXR1z3tNpjQW5NL5FT4lL2ZyN1qlkFGCkMXKW6TZDCx16cZsqW1Vkr3j3pVLjDVGq7Kk7ctKJ8W8YkjNh1Tt8V_N27T3Dqs3k4CW7xGtj_4HW9cWN4S0Hxp_nRVQW5WQK_W6FsV1ZW6r0trJ2mymnqW736Fyc1ylPvBW3Gn-0436njPsW3nLYSm7HPqZyW848SVR6QdYRDW4y45rG5MjfS4f7cWk2C04&data=05%7C02%7Cfoirequest%40wigan.gov.uk%7Cf919d6b526bd4ce273f008de3d5572ed%7C8e20fea2f5884539b62cd5cbd4914cb6%7C0%7C0%7C639015634400728882%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YeH7ADJI1PRkTXD44nAoeMTiZftt5Mwb2evkaulXdvA%3D&reserved=0

