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Request

Please could you provide the following information as of the most recent date available:

1.  The number of contacts from those threatened with homelessness (likely to become
homeless within 56 days) sorted by contact method e.g. phone, email, in-person, web

form

2. The number of contacts from legally homeless individuals sorted by contact method e.g.
phone, email, in-person, web form

3. The number of contacts from those threatened with homelessness or those who are
legally homeless which led to resolution e.g. accommodation found

hesponse

Data has been provided over a snapshot from 15t January 2025 - 30™" November 2025.
1. 1057 Prevention duties accepted.

2. 1280 Homeless relief duties accepted

3. 1578 households secured accommodation.

We are unable to provide the contact method, as this is not documented within our case
managements system



