Request

Can you please provide evidence of how much Wigan Council paid PAL Electrical NW Ltd and
Elite Electrical NW Ltd via WLBS.

1 April-31 March 23/2024. 1 April 31 Oct 24/2025

And any relevant contract/framework agreements.

Response

1.4.23 to 31.3.24
Elite - £147,459.56
PAL - £258,424.33

1.4.24 to 31.10.25
Elite = £285,183.90
PAL = £426,840.02

The contracts documentation for PAL Electrical & Elite Electrical & Security services are
attached.

Please note that we have undertaken a public interest test and on balance the public interest
favours the exemption of the schedule 2 pricing rates information. The reason for this is that
under section 43(2) of the FOI Act 2000 any disclosure would be likely to prejudice the
commercial interests of the contracted companies and the council.
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THIS CONTRACT is made the

22 July 2022

Parties:

(1)

(2)

WIGAN BOROUGH COUNCIL of Town Hall Library Street Wigan WN1 1YN
(Customer)

Elite Electrical & Security Limited a company registered in England and Wales
with company number 12527921 and with registered address 16 Hildale, Ashton

in Makerfield, Wigan, WN4 0AJ (Supplier)

Agreed terms

1.1

Interpretation

Deafinitions:

Business Day: a day other than a Saturday, Sunday or public holiday in England, when
banks in London are open for business.

Charges: the charges payable by the Customer for the supply of the Services by the
Supplier, as set out in Schedule 2.

Commencement Date: 23 July 2022

Contract: these terms and conditions set out in clause 1 (Interpretation) to clause 18
{General) (inclusive) pius the Schedules.

Contract Manager: the employee responsible for the management of the Contract on
behalf a party

Control: has the meaning given in section 1124 of the Corpaoration Tax Act 2010, and
the expression change of control shall be construed accordingly.

Customer Materials: all materials, equipment and tools, drawings, specifications and
data supplied by the Customer to the Supplier.

Deliverables: all documents, products and materials developed by the Supplier or its
agents, subcontractors and personnel as part of or in relation to the Services in any
form, including without limitation computer programs, data, reports and specifications
{including drafts), and the Key Deliverables (if any).

Group: in relation to a company, that company, any subsidiary or holding company
from time to time of that company, and any subsidiary from time to time of a holding

company of that company.
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1.2

3.1

3.2

Inteltectual Property Rights: patents, utility models, righis to inventions, copyright and
neighbouring and related rights, moral rights, trade marks and service marks, business
names and domain names, rights in get-up and trade dress, goodwill and the right to
sue for passing off or unfair competition, rights in designs, rights in computer software,
database rights, rights to use, and protect the confidentiality of, confidential information
{including know-how and trade secrets) and all other intellectual property rights, in each
case whether registered or unregistered and including all applications and rights to
apply for and be granted, renewals or extensions of, and rights to claim priority from,
such rights and all simitar or equivalent rights or forms of protection which subsist or will
subsist now or in the future in any part of the world.

Key Personnel: ]

Mandatory Policies: the Customer's mandatory policies and codes as notified to the
Supnplier from time {o time.

Services: the services, including without {imitation any Deliverables, to be provided by
the Supplier pursuant to the Contract, as described in Schedule 1.

Supplier [PRs: all Intellectual Property Rights either subsisting in the Deliverables
(excluding any Customer Materials incorporated in them) or otherwise necessary or
desirable to enable a Customer to receive and use the Services.

Interpretation:
a) A reference o legislation or a legislative provision:

(i) is a reference to it as amended, extended or re-enacted from time f{o
time; and

(i) shall include all subordinate legislation made from time to time under
that legislation or legislative provision.

b) Any words following the terms including, include, in particular, for example or
any similar expression shall be construed as illustrative and shall not limit the
sense of the words, description, definition, phrase or term preceding those terms.

c) A reference to writing or written excludes fax and email.

Commencement and term

The Confract shall commence on the Commencement Date and shall continue, unless
terminated earlier in accordance with its terms, until either party gives to the other not
less than 1 months' written notice to terminate, expiring on 30" June 2025.

Supply of services

From the Commencement Date, the Supplier shall supply such Services to the
Customer as requested in accordance with the Contract.

In performing the Services, the Supplier shall meet, and time is of the essence as to,
any performance dates specified in any ticket issued pursuant to Schedule 1.



3.3 in supplying the Services, the Supplier shall:

a) perform the Services with the highest level of care, skill and diligence in
accordance with best practice in the Supplier's industry, profession or trade;

b} co-operate with the Customer in all matters relating to the Services, and comply
with all instructions of the Customer;

¢c) appoint or, at the request of the Customer, replace without delay a manager, who
shall have authority fo cantractually bind the Supplier on all matters relating to the
Services; ’

d) only use personnel who are suitably skilled and experienced to perform the tasks
assigned to them, and in sufficient number to ensure that the Supplier's
obligations are fulfilled;

e) ensure that it obtains, and maintains all consents, licences and permissions

(statutory, regulatory, contractual or otherwise) it may require and which are
necessary to enable it to comply with ifs obligations in the Contract:

f) ensure that the Services and Deliverables shall conform in all respects with any
ticket or request for Services and that the Deliverables shall be fit for any purpose
that the Customer expressly or impliedly makes known to the Supplier;

g) provide all equipment, tools, vehicles and ofther items required to provide the
Services;

h) ensure that the Deliverables, and all goods, malerials, standards and technigues
used in providing the Services are of the best quality and are free from defects in
workmanship, installation and design;

i} comply with:

(i) all applicable laws, statutes, regulations and codes from time to time in
force; and
(i the Mandatory Policies.

i) observe all health and safety rules and regulations and any other reasonable
security requirements that apply at any of the Customer's premises from time to
time and are notified to the Suppiier;

k) hold all Customer Materials in safe custody at its own risk, maintain the Customer

Materials in good condition until returned to the Cusfomer, and not dispose of or
use the Customer Materials other than in accordance wilh the Cusfomer's written

instructions or authorisation;

1} not do or omit to do anything which may cause the Customer to lose any iicence,
authority, consent or permission on which it relies for the purposes of conducting
its business; and

m) notify the Customer in writing immediately upon the occurrence of a change of
control of the Supplier.

3.4 Where, in the opinion of the Customer, the Supplier has failed io perform the whole or
any part of the Services;



3.5

3.6

3.7

3.8

4.1

4.2

a) to the highest level of care, skill and diligence in accordance with best practice in
the Supplier's industry, profession or trade; or

b) in accordance with the Contract;

(i) the Customer may give the Supplier written notice, specifying the
unsatisfactory performance and the Customer may;

(i} request the Supplier to correct or re-execute the service to the satisfaction of
the Customer; or

{ii} withhold or reduce payments to the Supplier in such amounts as the
Customer deems appropriate.

The supplier shall implement an adequate complaints procedure and implement it to the

" Customer's satisfaction. Where any complaints are received by the Supplier from any

service user, the Supplier shall notify the Customer within 2 Business Days and
promptly provide such further information to the Customer is requested.

Where Disclosure and Barring Service checks are required as part of the Services, the
Supplier shall ensure these are obtained prior to the Commencement Date. Such
checks shall be obtained in respect of all employees, Suppliers and volunteers who will
have direct personal contact with any service users,

VWhere appropriate the Supplier shall comply with any reasonable request of the
Customer as to the employment in or withdrawal of employees from the service should
any Disclosure and Barring Service check prove that the conlinuation of employment
would mean that any service user may be put at risk.

Each party shall notify the other and provide contact details of the employee appointed
as Contract Manager.

Customer's obligations

The Customer shail:

a) provide such access to the Customer's premises and data, and such office
accommodation and other facilities as may reasonably be requested by the
Supplier and agreed with the Customer in writing in advance, for the purposes of
providing the Services; and

h) provide such necessary information for the provision of the Services as the
Supplier may reasonably request.

A failure by the Customer to comply with the terms of the Contract can only relieve the
Supplier from complying with its obligations under the Contract with effect from the date
on which the Supplier notifies the Customer in writing and in reasonable detall of the
Customer's failure and its effect or anticipated effect on the Services.




5.1

5.2

7.1

7.2

7.3

7.4

7.5

8.1

Title to Deliverables and Customer Materials

Title to any Deliverables that are goods or in any physical media on which Deliverables
are stored and title to any goods or materials transferred to the Customer as part of the
Services shall pass to the Customer on the earlier of their delivery to the Customer or
payment of the Charges for them. The Supplier transfers the Deliverables and ail such
goads and materials to the Customer free from all liens, charges and encumbrances.

All Customer Materials are the exclusive property of the Customer.
Data protection

The parties shall comply with their data protection obligations as set out in Schedule 3
{Data protection).

Inteliectual property

The Supplier and its licensors shall retain ownership of all Supplier IPRs. The Customer
and its licensors shall retain ownership of all Intellectual Property Rights in the

Customer Materials,

The Suppiier grants the Customer, or shall procure the direct grant to the Customer of,
a fully paid-up, worldwide, non-exclusive, royalty-free, licence to copy and modify the
Supplier [PRs for the purpose of receiving and using the Services during the term of the
Contract and for the duration of any exit assistance services provided under clause 12,

The Customer may sub-license the rights granted in clause 7.2 to any the Customer's
Group and its customers.

The Customer grants the Supplier a fully paid-up, non-exclusive, rovalty-free, non-
transferable licence to copy and modify the Customer Materials for the term of the
Contract for the purpose of providing the Services to the Customer in accordance with

the Contract.

The Supplier shall indemnify the Customer against all itabilities, costs, expenses,
damages and losses (including but not limited to any direct, indirect or consequential
losses, loss of profit, loss of reputation and all interest, penalties and legal costs
(calculated on a full indemnity basis) and all other reasonable professional costs and
expenses) suffered or incurred by the Customer arising out of or in connection with any
claim brought against the Customer for actual or alleged infringement of a third party's
rights (including any Intellectual Property Rights) arising out of, or in connection with,
the receipt, use or onward supply of the Services by the Customer and its licensees and
sub-licensees. This clause 7.5 shall survive termination of the Contract.

Charges and payment

In consideration for the provision of the Services, the Customer shall pay the Supplier
the Charges in accordance with this clause 8.

6



8.2

8.3

8.4

8.5

8.6

9.1

8.2

9.3

9.4

All amounts payable by the Custormner exclude amounts in respect of value added tax
(VAT) which the Customer shall additionally be liable to pay to the Suppilier at the
prevailing rate (if applicable), subject to receipt of a valid VAT invoice.

The Supplier shall submit invoices for the Charges plus VAT if applicable {o the
Customer in accordance with 1. Each invoice shall include all supporting information
reasonably required by the Customer.

The Customer shall pay each invoice which is properly due and submitted to it by the
Supplier, within 30 days of receipt, to a bank account nominated in writing by the

Supplier.

If the Customer fails to make any payment due 1o the Supplier under the Contract by
the due date for payment, then, without limiting the Supplier's remedies under clause 12
(Termination), the Customer shall pay interest on the overdue sum from the due date
until payment of the overdue sum, whether befare or after judgment. Interest under this
clause will accrue each day at 4% a year above the Bank of England's base rate from

fime to time.

The Customer may at any time, without notice to the Supplier, set off any liability of the
Supplier to the Customer against any liability of the Customer to the Supplier, whether
either liability is present or future, liquidated or uniiquidated, and whether or not either
liability arises under the Contract. If the liabilities to be set off are expressed in different
currencies, the Customer may convert either liability at a market rate of exchange for
the purpose of set-off. Any exercise by the Customer of its rights under this clause shall
not limit or affect any other rights or remedies available {o it under the Contract or

otherwise.
Limitation of liability

References fo liability in this clause @ include every kind of liability arising under or in
connection with this Confract including but not limited to Hability in contract, tort
(including negligence), misrepresentation, restitution or otherwise.

Neither party may benefit from the limitations and exclusions set out in this clause in
respect of any liability arising from its deliberate defaulf.

Mothing in the Contract shall limit the Supplier's liability under clause 7.5 of the
Conlract.

Nothing in the Contract limits any liability which cannot legally be limited, including
liability for:

a) death or personal injury caused by negligence;
b} fraud or fraudulent misrepresentation; and

c) breach of the terms implied by seciion 2 of the Supply of Goods and Services Act
1982 (litle and quiet possession).




9.5  Subject to clause 9.2 (No limitation in respect of deliberate default), clause 9.3 (Liability
under identified clauses) and clause 9.4 (Liabilities which cannot fegally be limited),
clause 9.5b) identifies the kinds of loss that are not excluded. Subject to that, clause
9.5a) excludes specified types of loss.

a) Types of loss wholly excluded:

®
(ii)
(iit)
(iv)
(v}
(Vi)
(vii)

Loss of profits.

Loss of sales or business.

Loss of agreements or contracts.

Loss of anticipated savings.

Loss of use or corruption of software, data or information.
Loss of or damage {o goodwill.

Indirect or consequential loss.

b} Types of loss and specific losses not excluded:

(i)
(ii)

(iii}

(iv}

10. Insurance

Wasted expenditure.

Additional costs of procuring and implementing replacements for, or
alternatives to, Services not provided in accordance with the Contract.
These include but are not limited {o consultancy costs, additional costs
of management time and other personne! costs, and costs of equipment
and materials.

lL.osses incurred by the Customer arising out of or in connection with
any third party claim against the Customer which has been caused by
the act or omission of the Supplier. For these purposes, third party
claims shall include but not be limited to demands, fines, penalties,
actions, investigations or proceedings, including but not limited to those
made or commenced by subcontractors, the Supplier's personnel,
regulators and customers of the Customer.

Loss of savings.

10.1  During the term of the Contract and for a period of 6 years thereafter, the Supplier shail
maintain in force, with a reputable insurance company:

a) Public Liability Insurance - a minimum of £5million in respect of any one claim
unlimited in any one vear;

b) Employers Liability Insurance — a minimum of £5million in respect of any one
claim unlimited in any one year;

¢) Vehicle Insurance Cover — fully comprehensive cover for every vehicle used in
the delivery of the Services;

d} Professional indemnity — a minimum of £2milfion in respect of any ane claim,
covering all employees; and



11.

11.2

11.3

12.

12.1

12.2

12.3

and shall produce to the Customer on request the insurance certificates giving
details of cover and the receipts for the current year's premiums in respect of each
insurance.

Business Continuity

The Supplier shall prepare a robust business continuity plan that ensures the
continuation of the Services in the event of disruption or emergency, a copy of which
shall be supplied to the Customer upon request.

The Supplier shall notify the Customer immediately upon an incident occurring which
activates the Supplier's business continuity plan {such notification to be given prior to
the issue of any notification to the press or other media).

Following any activation of the business continuity plan, the Supplier shall provide such
information to the Customer as is requested, showing how the Supplier managed any
such incident and any consequential amendmenis made to the Supplier's business
continuity plan, processes or procedures.

Termination

This Contract may be terminated by either the Customer or Supplier giving to the other
at any time at least 90 days’ notice in writing.

Without affecting any other right or remedy available to it, the Customer may terminate
the Confract with immediate effect by giving written notice to the Supplier if:

a) there is a change of control of the Supphlier; or

b) the Supplier's financial position deteriorates to such an extent that in the
Customer's opinion the Supplier's capability to adequately fulfil its obligations
under the Coniract has been placed in jeopardy; or

c) the Supplier commits a breach of clause 3.3i).

Without affecting any other right or remedy available to it, either party may terminate the
Contract with immediate effect by giving writien notice to the other party if:

a) the other party commits a material breach of any term of the Contract which
breach is irremediable or (if such breach is remediable) fails o remedy that
breach within a period of ¥ days after being notified to do so;

b} the other party takes any step or action in connection with ifs entering
administration, provisional liquidation or any composition or arrangement with its
creditors (other than in relation to a solvent restructuring), applying to court for or
obtaining a moratorium under Part A1 of the Insolvency Act 1986, being wound
up (whether voluntarily ot by order of the court, unless for the purpose of a
solvent restructuring), having a receiver appointed to any of its assets or ceasing
to carry on business or, if the step or action is taken in another jurisdiction, in
connection with any analogous procedure in the relevant jurisdiction; or



12.4

12.5

12.6

13.

14.

14.1

14.2

15.

15.1

c) the other party suspends, or threatens to suspend, or ceases or threatens to
cease to carry on all or a substantial part of its business.

The Customer may terminate this Contract and recover any loss resulting such
termination if the Supplier, its employees or agents: -
a) Offers, gives or agrees o give an inducement ar reward in respect of this
Contract;

b) Commits an offence under the Prevention of Corruption Act 1889 to 1916 or
under Section 117(2) of the Local Government Act 1872; or

¢} Commits any fraud in connection with this or any other Contract.

Any provision of the Contract that expressly or by implication is intended to come into or
continue in force on or after termination or expiry of the Contract shall remain in full

force and effect.

Termination or expiry of the Contract shall not affect any of the rights, remedies,
obligations or liabilities of the parties that have accrued up to the date of termination or
expiry, including the right to claim damages in respect of any breach of the Contract
which existed at or before the date of termination or expiry.

Exit arrangements

On termination of the Contract for whatever reason:

a) the Supplier shall immediately deliver to the Customer all Deliverables whether or
not then complete, and return all Customer Materials. If the Supplier fails to do
so, then the Customer may enter the Supplier's premises and take possession of
them. Until they have been delivered or returned, the Supplier shall be solely
responsible for their safe keeping and will not use them for any purpose not
connected with the Contract; and

b) the Supplier shall, if so requested by the Customer, provide all assistance
reasonably required by the Customer to facilitate the smooth transition of the
Services to the Customer or any replacement supplier appointed by it.

Key Personnel

The Supplier shall appoint the Key Personnel, with the Customer's approval. The Key
Personnel shall be responsible for delivering all Services on behalf of the Supplier to the

Customer.

For the avoidance of doubt, no employee other than the Key Personnel shall provide
Services to the Customer.

Assignment and Dealings

The Supplier shali not assign, transfer, subcontract, delegate or deal in any manner with
any of its rights and obligations under this agreement.

10



16,

16.1

16.2

16.3

16.4

16.5

16.6

17.

17.1

17.2

Dispute Resclution

If there is a dispute between the parties conceming the interpretation or operation of
this Contract then either party may notify the other that it wishes to dispute to be
raferred to a meeting of the Contract Manager for each party to resolve, negotiating on
the basis of good faith.

If, 28 Days (or such longer period as both parties may agree) after the date of service of
the notice referred to in clause 16.1 the dispute has not been resolved, then either party
may nolify the ofher that it wishes the dispute to be escalated to a meeting of an
Assistant Director/Director of the Customer and an equivalent senior officer of the
Suppiier to resolve negotiating on the basis of good faith.

' If, 28 Days {or such longer period as both parties may'agree) after the date of service of

the notice to escalate referred to in clause 16.2 the dispute has not been resolved, then
gither party may notify the other that it wishes to altempt to seltle the dispute by

mediation,

{f both parties o this agreement do not agree on the identity of the mediator then either
party may request CEDR to appoint one.

Both parties shall:

a) Use its best endeavours to ensure that the mediation starts within 20 Business
Days of service of the referral to mediation notice referred to in clause 16.3; and

b} Pay the mediator's fee in equal shares.

Any agreement reached as a result of mediation shall be binding on both parties but if
the dispute has not been settled by mediation within 20 Business Days of the mediation
starling then either party may commence proceedings (but not before then).

Freedom of Information

The Supplier recognises that the Customer is subject to legal duties which may require
the release of information under the Freedom of Information Act 2000 or the
Environmental Information Regulations 2002 or any other applicable legisiation or
codes governing access to information ("Access Duties”) and that the Customer may
be under an obligation to provide information on request. Such information may include
matlers arising under this Contract and the Supplier will assist the Customer in
complying with its obligations under its Access Duties.

Notwithstanding anything in the Contract to the contrary, including clause 18.4 below, in
the event that the Customer receives a request for information under its Access Duties
the Cusiomer shall be entitled to disclose all such information and documentation (in
whatever form) as it is obliged to disclose under its Access Duties. In respect of such
disclosure the Customer shall advise the Supplier of the intention o disclose the
information prior to such disclosure being made.

I




17.3

17.4

18,

18.1

18.2

18.3

18.4

The Supplier may identify, by notice in writing, information which it considers to be
commercially prejudicial or a trade secret and may also indicate if it believes that
information should be accepted by the Customer in confidence. Such an expectation
should only be asserted where the Supplier believes it would have grounds to sue for
breaches of confidence were the information to be disclosed. Where the Supplier
identifies sensitive information, the Customer will have due regard {o its comments or

objections.

Notwithstanding clause 17.3 the Customer shall be responsible for determining whether
information is exempt from disclosure and for determining in its absolute discretion the
information to be disclosed in response to a request for information.

General

Force majeure. Neither party shall be in breach of the Contract nor liable for delay in
performing, or failure to perform, any of its obligations under the Contract if such delay
or failure result from events, circumstances or causes beyond its reasonable control, if
the period of delay or non-performance continues for 4 weeks, the party not affected
may terminate the Contract by giving 5 days’ written notice to the affected party.

Warranty. The Supplier warrants that all information, representations and matters of
fact communicated to the Customer by the Supplier in connection with the Services
including any information provided by the Supplier in response to the invitation to tender
are true and accurate to the best of the Supplier's knowledge information and belief.

Subcontracting. The Supplier may not subcontract any or all of its rights or abligations
under the Confract without the prior written consent of the Customer (such consent to
be at the absolute discretion of the Customer). If the Customer consents to any
subcontracting by the Supplier, the Supplier shall remain responsible for all acts and
omissions of its subcontractors as if they were its own. The Supplier shall not use or
shall cease to use any particular subcontractor that the Customer directs.

Confidentiality.

a) Each party undertakes that it shall not at any time disclose to any person any
confidential information concerning the business, affairs, customers, clients or
suppliers of the other party, except as permitted by clause 12.3(b).

b) Each party may disclose the other party's confidential information:

{iy toits employees, officers, representatives, Suppliers, subconiractors or
advisers who need to know such information for the purposes of
carrying out the parly's obligations under the Contract. Each party shall
ensure that its employees, officers, representatives, subcontractors or
advisers to whom it discloses the other parly's confidential information
comply with ¢lause 12.3; and

(i) as may be required by law, a court of competent jurisdiction or any
governmental or reguiatory authority.

12



18.5

18.6

18.7

18.8

18.9

18.10

¢) Neither party shall use the other party's confidential information for any purpose
other than {o perform its obligations under the Gonfract.

Publicity. The Supplier shall not without prior written consent of the Customer make
any publication or notice in relation fo this contract.

Entire agreement. The Confract constifutes the entire agreement between the parties
and supersedes and extinguishes all previous agreements, promises, assurances,
warranties, representations and understandings between them, whether written or oral,
relating fo its subiect matter.

Variation. No variation of the Contract shall be effective unless it is in writing and
signed by the parties (or their authorised representatives).

Waiver.

a) A waiver of any right or remedy under the Contract or by law Is only effective if
given in writing and shall not be deemed a waiver of any subsequent right or
remedy.

b} A failure or delay by a parly to exercise any right or remedy provided under the
Contract or by law shall not constitute a waiver of that or any other right or
remedy, nor shall it prevent or restrict any further exercise of that or any other
right or remedy. No single or partial exercise of any right or remedy provided
under the Contract or by law shall prevent or restrict the further exercise of that or
any other right or remedy.

Severance. If any provision or part-provision of the Contract is or becomes invalid,
ilegal or unenforceable, it shall be deemed modified to the minimum extent necessary
o make it valid, legal and enforceable. If such modification is not possible, the relevant
provision or part-provision shall be deemed deleted. Any modification to or deletion of a
provision or part-provision under this clause 18.9 shall not affect the validity and
enforceability of the rest of the Contract.

Motices.

a) Any notice given to a party under or in connection with the Coniract shall be in
writing and shall be delivered by hand or by pre-paid first-class post or other next
working day delivery service at its registered office (if a company) or its principal
place of business {in any other case); or

b) Any notice shall be deemed to have been received:

{iy if delivered by hand, at the time the nofice is left at the proper address;
or

(i) if sent by pre-paid first-class post or other] next working day delivery
service, at 8.00 am on the second Business Day after posting;

c) This clause 18.10 does not apply to the service of any proceedings or other
documents in any legal action or, where applicable, any arbitration or other
method of dispute resolution.

13



d) A notice given under the Contract is not valid if sent by emai.

18.11 Third party rights.

a) The Contract does not give rise to any rights under the Contracts (Rights of Third
Parties) Act 1999 to enforce any term of the Contract.

b) The rights of the parties to rescind or vary the Contract are not subject to the
consent of any other person.

18.12 Governing law. The Contract, and any dispute or claim (including non-contractual
disputes or claims) arising out of or in connection with it or its subject matter or
formation, shall be governed by, and construed in accordance with, the law of England

and Wales.

18.13 Jurisdiction. Each party irrevocably agrees that the courts of England and Wales shall
have exclusive jurisdiction to settle any dispute or claim (including non-contractual
disputes or claims) arising out of or in connection with the Contract or its subject matter

or formation.

On behalf of the Supplier:

Position: Dhneygn”

On behalf of the Customer:

Name: A pﬁuz_, Barrosd

Position: ( V\\ DJZ EL ToL.

Signature:
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Schedule 1 SERVICE SPECIFICATION

1 Works within this contract are exclusively focused on supporting the Customer’s
Property Maintenance Service in undertaking repairs and maintenance on the
Customer's tenanted and void housing stock within the borough of Wigan.

2 The Customer currently has a housing stock of 21,756 properties spread across the
borough, with approximately 1,500 wvoid properties refurbished per annum and
approximately 90,000 repairs to tenanted properties.

3. Two key factors influencing the need for works are the location and age of the housing

stock. Whilst the housing stock is spread across the borough, Chart 1 shows the spilit of
the stock by locality and the age of the stock ranges from pre 1900 to the present day

as shown in Chart 2.

Chart 1. Stock Location

Stock Location

= ince, Hindley, Abram, Platt Bridge = Lelgh
» Lowton & Golborne = South Wigan & Ashton North

= Tyldesley & Atherton = Wigan Central
= Wigan North

Chart 2. Age of Stock

Age of Stock

= Pre 1900 - 1919 =» 1920 - 1964 = 1965 - 2000 = 2001 to date
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Contract Works

4,

10.
11.

12

13.

14.

15,

16.

17.

Works to be undertaken are primarily repairs and maintenance on the Customer's

tenanted and void housing stock within the borough of Wigan.

Tenanted and void works as required by the Customer will be issued to the Supplier
under the headings; Opti, D2D, Void and Disrepair.

Work tickets will be issued to the Supplier via email.

In relation to work issued, there is no guarantee of work and the Customer shall not be

held responsible for the volume of works available.

The Supplier shall only be paid for work undertaken to a satisfactory standard in line
with the work ticket and any variation work ticket issued to the Supplier to undertake,
with payment in line with the SOR codes shown at the Appendix to this Schedule,

SOR codes are to cover all the Supplier costs, including plant/tools, vehicles, and
materlals in line with the quality standards expected by the Customer.

Payments are not made, where the Supplier is unable {o access the property.

The Supplier shall invoice only once all works in relation to any work ticket are
completed, weekly on the Customer’s invoice template, in line with the invoicing

process outlined af the Appendix to this Schedule.

The Supplier shall utilise (by hand delivering to properties) the missed appointment /

unable to contact cards provided by the Customer.

All works are to be undertaken to the required guality standards and timescales for the
designated works, with Suppliers being responsible for re-completing any below
standard warks, without further payment.

Suppliers are responsible for contacling tenants and arranging appointments prior to

turning up at properties to undertake works on tenanted properties.

On a weekly basis, Suppliers are to provide an update on completed works,
appointment dates the works booked in for and cancellation of works {with reason e.g.,
3 attempts made to appoini, no access and no response to cards posted).

As part of this contract, electricians are required to undertake out of hours stand-by /

gall out, in line with rotas.

Health and Safety during works is the responsibility of the Supplier, including risk

assessments and safe methods of working.
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18.  All works are to be undertaken solely by the named individual {(ex-member of staff) and
sub-contracting of any of the works is not permitted as part of this contract.

19.  Ensuring Customer has all the required and relevant information in relation to their
qualifications, accreditations, insurances, bank account is the responsibility of the
Supplier.

20. The contract is for a period of 3 years.

21.  The annual value of the contract is not confirmed, nor a guarantee.

Contract Works Process

22.  The Customer’s 'Operational Manager - Contracting, Support and Systems for Property
Maintenance' is the manager with overall responsibifity for this contract and the works
issued under it.

23.  The Customer's ‘Work Planning Supervisor’ is the designated officer for co-ordinating
the issuing of works to the Supplier under this contract.

24.  The Supplier will liaise with different Customer staff and their framework suppliers
specifically in multi trade works, to ensure that they undertake their element of works in
line with work plans and timescales.

25.  The following table outfines the work route for the variety of works:

IssumgOfﬁcer | work Work Team Team Work

S ~ | Planning Planning Manager Manager Planning

Supervisor | Supervisar Supervisor
& Team for rota/
Manager Contact
Centre &
Central
Watch for
jobs
Hoﬁv work Email - copy | Email — Email —job | Email - Telephone
issued of job order | work ticket number and | work ticket call
{run sheet}) context 5

17



this Schedule

am / pm report with
plan of work
to start / end

Set work period | Yes I No Yes-work | Yes—work | Yes

[ advanced plan to be plan to be

notice adhered to | adhered to

Appointment Yes - Yes - No No No

required booked by Supplier to
planners book

Timescales for | On stated Work ticket | In line with | In line with | Immediate

Delivery day/as per | stated work plan work plan response
run work timescale for specific for specific required
sheet work work

Works In line with In line with work ticket, only relevant SORs | Make safe

‘ run work to contract to be undertaken works,
sheet unless
materials to
fully repair

Additional Additional Liaise with issuing officer for approval / Relevant

Works / Follow | work prior variation work licket required for invoicing. | SOR for fully

on Works approval There should not be follow on works. repaired /
from Work follow on
Planning work to be
Supervisor / notified to
notify Work Work
Planners if Planning
follow on Supervisor
works to be for allocation
allocated

invoicing Every 7 days, on appropriate invoice template in line with the Appendix to

18



Appendix to Schedule 1

How to Use the Electronic Invoicing Template

1. There are 5 different invoicing templates depending on the type of work awarded:
» Void Template LBS - VOID work - BJVDS
« Day to day-Emergency Template LBS - Day to Day/Disrepair work = BJSTR
¢ Opti time Template LBS - Opti time work — BIOPT
e Callout template LBS - Call Out work — BJCAL
2. You may not receive every type of work detailed above.
Always keep a blank version of each template.
4, Invoices are to be submitted weekly to the following mailbox:

MDInvoices@wigan.gov.uk

b

5. You must complete a separate invoice template for all work relating to LBS (copy in
and another for all relating to WBS (copy in
6. If you are required to submit a Credit against a previous invoice, this must be completed

promptly and using the same templates (do not mix Credits and invoices though on the
same template) however the quantity must be a minus figure. Failure to submit
Credits as soon as requested to do so, could hold up payments of future

invoices.
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Schedule 2 Charges

S0R Code

SOR Description

UomM

CALLELEC

Electrical Callout (to be used by concierge out of
hours service only)

ITEM

ELALINCA

Carry out a Periodic Test & Supply Certificate/s
in accordance BS7867 1for all wiring circuits in
property. Replace damaged or faulty white
accessories with replacement SCHNEIDER
type goods/accesories upto 10 items {Celling
rose and pendant classed as 1 item) . Fault
finding and repair minor faults. Circuits that
require re-wiring report back findings to client as
raquired and identify any remedial waorks. Make
safe and remove any redundant/DlY Wiring.
Refix any Miscellaneous tems &.g. existing
trunking, meter board eic. Where electric
showers and burglar alarms are fitted in
properties the Housing Inspectors will state their
intention to leave in place if safe {o do so.
Including making good. All other works{such as
Fans / LED lights/ Economy 7 timer etc) would
be extra works measured seperately. The
production of the certificate would be proof of
safely and conformity of all regulations. Leave
site safe & tidy and dispese of all debris and
waste electrical items in conjunction current
waste disposal regulations. Upload test
cerlificate to Councils C365 wabsite within 2
working days.

ITEM

ELCONVO1

Remove existing storage / downflow heater {any number},
spurs & ring mains inc consumer unit . Make good walls to
exlsting plaster where removed in preparation for gas wet
heating installation. Sterage heaters fo be elther stored for
reuse or disposed as per officer instruction { code to be used
only on voids} Leave site safe & tidy and dispose of ali
debsis and wasle electrical items in conjunction cumant
waste disposal regulations.

ITEM




ELECTRO1

Elecirician - send an elactrician to fix it - this
code is to be used for all minor electrical works
and P.A.T test to white goods inc labour &
materials. Replacement sockets / spurs (fused
& non fused), race & repair faulls to wiring,
supply & fit earth siraps & bonding lo pipe work /
radiators / gas mains etc as raq'd, replacement
light switches internal / external, replacement
pendants / fluorescent tubes & minor repairs to
any size (intemal/external), external communal
or security lighting bulbs only (uplo 3 items per
this code).Supply & fit replacement RCD's /
MCB's (At extra cost to be agreed with Client)
Attend site report findings & recommendations
for further instruction by client. Remove & refit
elactrical items for other trades (upto 3 items
maximum). Prepare and submit test or other
ceriification as required. ) Leave site safe & lidy
and dispose of all debris and waste electrical
Hemns in conjunciion current waste disposal
regulations.

ITEM

ELFIRED2

Disconnect ,Remove existing heater and fit 1 x
Dimplex FX20EIPX4 Zkw Down flow heater as
per manufacturers specification. Connect to
existing switch spare ( replace fuse if
necessary), test, inform tenant on how to
operate || Leave site safe & lidy and dispose of
all debris and waste electrical items in
conjunction current waste disposal regulations..

ITEM

ELSTRRO1

Bisconnect and Dismantle safely, protect, set
aside safely and later refit storage heater (any
size) to include reinsiate circuits, connect to
existing spurs etc as required per BS7671 and
test. Leave site safe & tidy

ITEM

- ELSUITOM

Disconnect and remove existing inse! firs
Supply , fit and connact to existing switch spur a
Darrus Be Modern Comet Electric Fire Insert
model 102687-. Leave sile safe & tidy and
dispose of all debris and wasle electrical items
in conjunction current waste disposal
reguiations.Advise Tenant on use / Leava
instructions if Void property.

ITEM

ELSUITO2

Supply and fit Be Modern Darras Electric Suite
42" 48" Natural Qak Finish Black Back/Hearth
ciw Fire Comet Black-model 102687.Connect o
existing spur. Leave site safe & tidy and dispose
of all debris and waste electrical items in
conjunction current waste disposal
requtations.Advise Tenant on use / Leave
instructions if Void property.

ITEM




ELTESTG1

Carry out full periadic Electrical Installation
Condition Report in accordance with curreent
wiring regulations (BS7671). Upload completed
test certificate to C365 within 2 working days.
Any faults or dangerous findings to be isolated /
made safe and report back findings 1o client.

ITEM £ &

ELTICLO1

Disconnect ,remove and fit 1 x Horstmann
Economy 7 Quartz 1-Hour Electric Water
Heating Controller White { Model -ECONOMY7 )
to existing wiring 2s per manufacturers
specification.Replace fuse if necessary and tast,
Advise tenant on operating instructions on use if
necassary.Dispose of redundant time clock
.make good tiles/ plaster.L.eave site safe & tidy
and dispose of all debris and waste elactrical
items in conjunction current waste disposal
regulations

™ -

ELVISUO1

Carry out domestic visual condition report in
accordance with current wiring regulations
{BS7671). Any faults or dangerous findings to be
isolated / made safe and report returned to client
advising if rewire is required or not.

ITEM £ -’

ELXFAND1

Discannect existing Kilchen fan and fit 1 x
"VentAxia Revive 7" exisling position as per
manufacturers specifications. Caonnect fo
existing fused spare / isolator as per BS7671
wiring regs. Replace fuse if necessary and or
fused spare if req'd, and make gocd finishes
internal / external. Test fan ,advise tenant of
operating instructions.Leave site safe & tidy and
dispose of all debris and waste electrical items
In eonjunchion current waste disposal
requlations,

EM | £

ELXFANG2

Disconnect exisling Bathroom fan and fit 1 x
“VentAxia Revive 7 SELV” fan in existing
position as per manufacturers specifications. (If
necessary install ventaxia patiress to cover
existing fan position.) Connect to existing fused
spare / isolator as per BS767 1 wiring regs.
Replace fuse if necessary and or fused spare if
req'd, and make good finishes intarnal / external.
Test fan ,advise tenant of operating
instructions.Leave site safe & tidy and dispose
of all debris and waste electrical items in
conjunction current waste disposal reguiations.

ITEM £




ELXFANO3

install in Kitchen, 1 x “VentAxia Revive 7" fan,
Core out and install duct and grille fo
manufaclurers specification. install new circuit
and connect to existing lighting circuit as per
BS7671.Test fan. Advise tenant on
operation.Make good external finish and
internal plaster and/or tiling. Complete electrical
test certification as per BS7671 wiring regs. and
upload to €365 within 2 working days.Leave site
saie & tidy and dispose of all debris and waste
items in conjunction current waste disposal
regulations.

FTEM

[ £

ELXPIVD1

Instaliation of BIV to noiude forming opening in cailing below
loft area, teave site safe and tidy, provide Part P cerificate
o completion

ITEM

ELXPIVO2

Instaliation of PIV (including heater) to include forming
apening in ceiling below [oft area, leave site safe and Hdy,
provide Part P cerlificate on completlion

ITEM

EMERELEC

Emergency Electrical «+ normal hours - attend site, make
salfe, repair / renew if practical, report further works {o client
for further instruction.

TEM

ENUCKUO1

Supply and fit like for replacement SCHNEIDER
45a DP cooker conirol unit and reconnect
axisting cooker if required. Fit new outlet plate if
required.Leave site safe & tidy and dispose of all
debris and waste eleclrical iterns in conjunction
current waste disposal reguistions

ITEM

ENUCNUQ1

Suppiy and Fit 1 x Wylex MNSPET005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Pattress (16 Module). Fit
WY-RECSW2ZS DP4 Module |solator 100A with
25mm Blue/Brown Talls and 16mm Earth
Wire.Leave site safe & tidy and dispose of all
debris and waste electrical items in conjunction
current waste disposal regulations

TEM

ENLSHRO1

Supply and fit replacement electric sower (KW
rating 1o maich existing shower} Mira Advance
Flex 9kw Shower with Extended Rail &
Hoseshower or Triton Safeguard CSGPO8W
8.5kw Electric Shower Extended Rail & Hose or
REDRING SELECTRONICS.5KW with Shower
Extended Rail & Hoseshower. previous
adaptations only to include repipe, rewire back
to isolation switch as per BS7671, make good
tiles (150mm x 150mm or imperial equivalent)
white. Test.Leave site safe & tidy and dispose of

. all debris and wasle electrical items in

conjunction current waste disposal regulations

s

ITEM




ERWRBF01

Supply and Fit 1 x Wylex MNSPE7005/MR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Patiress (16 Module). Fit
WY-RECSW2S DP4 Module isolator 100A with
25mm Blue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps lo
incoming water and Gas supply pipes.Rewire
existing Shower {if required)with 10mm Twin and
Earth cable. Install ighting and ring mains as per
BS7671 to all rooms utilising "SCHNEIDER
accessaries with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W

. BATTEN SFT FITTING in kilchen . Bungalows

to have 2 x GREENBROOQK LEDPOLYP 6W
BULKEAD 4600K extarior lights to front and rear
doors.{Walt mounted light switches and sockets
to be no tower than 450mm or higher than
1200mm). All sockets are to be dual switched
sockets unless restricted location depicts the
use of single swilched type.Lounge/ Living
rooms to have 4 x new dual sockets {replace
existing aerial socket if required) and Swich
spare / single sockst for electric fire,main
bedroom to have 3 x new dual sockets all other
bedrooms to have 2 % dual sockets .Kifchens to
have upte a combination of 5 double sockets /
13amp switch spares dependant on layout of
kitchen. Rewire 1 x new 13a Swilch spare fo
Ceniral Heating on independent circuit{extra
aver o he hooked far wiring of Y-plan type
ceniral heating or combinaticn-boiler control
circuit).nstall 2 x new hardwired smoke alarms
type AICO SMOKE Ei3016 insuitable locations
and 1 x new heat detecfor type AICO HEAT
Ei3014 in kitchen.Supply and fit new VENTAXIA
extractor fan , isolator and duct to
Bathroom.Supply and fit new VENTAXIA
extractor fan, isolator and duct to Kitchen
where possible. Supply and it new 45a DP
switch and cooker outlet plate in kitchen .
{Individual Ring mains to be installed for power
cireuits to Kilchen and ground floor ) Final test
certificate io be qualified and uploaded fo C365

LITEM

-




- ERWRBF02

Supply and Fit 1 x Wylex MNSPE7005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Patiress (16 Module). Fit
WY-RECSW2S DP4 Module Isolator 100A with
25mm Blue/Brown Tails and 18mm Earth
Wire.Rewire 10mm Earth bonding and clamps to
incoming water and Gas supply pipes.Rewire
existing Shower (if requiredjwith 10mm Twin and

| Earth cable. Instalt lighting and ring mains as per

BS7671 to all rooms utilising "SCHNEIDER "
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROCOM LIGHT , 1X ANSELL LED 35W
BATTEN 5FT FITTING in kitchen . Bungalows
fo have 2 x GREENBROOK LEDPOLYP 6W
BULKEAD 4000K exierior lights to front and rear
doors.(Wall mounted light swilches and sockets
to he no lower than 450mm or higher than
1200mm). All sockets are to be dual swilched
sockets unless restricted location depicls the
use of single switched ftype.Lounge/ Living
rooms to have 4 x new dual sockets (replace
existing aerial socket if required) and Swich
spare [ single socket for electric fire,main
bedroom {o have 3 % new dual sockels all other
bedrooms to have 2 x dual sockets Kitchens fo
have upto a combination of 5 double sockets /
13amp switch spares dependant on layout of
kitchen. Rewire 1 x new 13a Switch spare o0
Cenltral Heating on independent circuit{extra
over io be booked for wiring of Y-plan type
central heating or combination-boiler contral
circuit). Install 2 x new hardwired smoke alarms
type AICO SMOKE Ei3016 insuitable locations
and 1 x new heat detector type AICO HEAT
Ei3014 in kitchen.Supply and fit new VENTAXIA
extractor fan , isolator and duct to
Bathroom.Supply and fit new VENTAXIA
extractor fan, isofator and duct o Kitchen
where possible. Supply and fit new 45a DP
switch and cooker outlet plate in kitchen .
(Individuat Ring mains to be installed for power
circuits to Kitchen and ground floor ) Final test
cerlificate to be qualified and uploaded to C365

ITEM




ERWRFLO1

Supply and Fit 1 x Wylex MNSPE7C0S/NR 10
Way Consumer unit compfete with 8 MCB's and
WY-MNSPE 6462/ENR Pattress (16 Module). Fit
WY-RECSW2S DP4 Module Isolator 100A with
25mm Blue/Brown Tails and 16mm Earth
Wira.Rewire 10mm Earth bonding and clamps to
incaming water and Gas supply pipes.Rewire
existing Shower {if required)with 10mm Twin and
Earth cable. Install lighting and ring mains as per
BS7671 {o all rooms utilising "SCHNEIDER "
accessories with naw flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN SFT FITTING in kitchen .(Wall
mounted light switches and sockets to be no
lower than 450mm or higher than 1200mm). All
sockels are to be dual swilched sockets unless
restricted Jocation depicts the use of single
switched type.Lounge/ Living rooms {o have 4 %
new dual sockets (replace existing aerial socket
if required) and Swich spare / single socket for
electrie fire,main bedroom to have 3 x new dual
sockets all other bedrooms to have 2 x dual
sockets .Kitchens to have upto a combination of
5 double sockets / 13amp swilch spares
dependant on layout of kitchen. Rewire 1 x new
13a Bwitch spare to Central Heating on
independent circuit{extra over to ba booked for
wiring of Y-ptan type central heating or
combination-boiler control circuit).install 2 x new
hardwired smoke alarms type AlICO SMOKE
Ei3016 insuitable locations and 1 x naw heat
detector type AICO HEAT Ei3014 in
kitchen.Supply and fit new VENTAXIA extractor
fan , isolator and duct to Bathroom.Supply and
fit new VENTAXIA extractor fan Isolator and duct
fo Kitcen where possible. Supply and fit new 45a
DP switch and cooker outlet plate to kitchen in .
{Individua! Ring mains o be installed for power
circuits to Kitchens , Upstairs and Downstairs
JFinal test cerlificate to be gualified and
uploadad to C365

™ -




ERWRFLO2

Supply and Fit 1 x Wylex MNSPE7O05/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Patiress (16 Module). Fit
WY-RELCSW2S DP4 Module Isolator 100A with
25mm Blue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps to
incoming water and Gas supply pipes.Rewire
existing Shower {if required)with 10mm Twin and
Earth cable. Install lighting and ring mains as per
B&7671 to all rooms utilising "SCHNEIDER
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN 5FT FITTING in kitchen .{Wall
mounted fight swilches and sockets to be no
lower than 450mm or higher than 1200mm). All
sockets are to be dual switched sockets unless
restricted location depicls the use of single
switched type.Lounge/ Living rooms o have 4 x
new dual sockels (replace existing aertal socket
if required) and Swich spare / single socket for
electric fire,main bedroom to have 3 x new dual
sockets all other bedrooms o have 2 % dual
sockets .Kitchens to have upto a combination of
§ double sackets / 13amp switch spares
dependant on layout of kitchen. Rewire 1 x new
13a Switch spare to Central Healing on
independent clrcuit{extra over {o be booked for
wiring of Y-plan type central heating or
combination-boiler control circuit).Install 2 x new
hardwired smoke alarms type AICO SMOKE
Ei3016 insuitable locations and 1 x new heat
detecior type AICO HEAT Ei3014 in
kitchen.Supply and fit new VENTAXIA extractor
fan ,isolator and duct to Bathroom.Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kiteen where possible. Supply and fit new 45a
DP switch and cooker outlst plate to kitchen in .
{Individual Ring mains 1o be installed for power
circuits to Kitchans , Upstairs and Downstairs
JFinal test certificate to be qualified and
uploaded to C365

CITEM




ERWRFLO3

Supply and Fit 1 x Wylex MNSPE7005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Pattress (16 Module). Fit
WY-RECSW2S DP4 Module iIsafator 100A with
25mm Blue/Brown Talls and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps to
incormning water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable, Instail lighting and ring mains as per
BS7671 to all rcoms utilising "SCHNEIDER "
accessories with new flush metal back boxes,
plus 1 % ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN §FT FITTING in kitchen ,(Wall
mounted light switches and sockets fo be no
lower than 450mm or highar than 1200mm). All
sockets are fo be dual switched sockets unless
restricted location depicts the use of single
switched type.Lounge/ Living rooms to have 4 x
new dual sockets (replace existing aerial socket
if required) and Swich spare / singla sacket for
electric firg,main bedroom to have 3 x new dual
sockets all other bedrooms to have 2 x dual
sockets Kitchens to have upte a combinafion of
5 double sockets / 13amp swiich spares
dependant on layout of kifchen. Rewire 1 X new
13a Switch spare to Central Heating on
independent circuil{extra over to be booked for
wiring of Y-plan type cantral heating or
combination-boiler control circuit).Install 2 x new
hardwired smoke alarms type AICO SMOKE
E13016 insuitable locations and 1 x new heat
detector type AICO HEAT £13014 in
kitchen.Supply and fit new VENTAXIA
RESPONSE 75ELV EXTRACTOR FAN &
COWL , isolator and duct to Bathroom.Supply
and fit new VENTAXIA RESPONSE 7
EXTRACTOR FAN & COWL. isolator, duct and
grilte to Kitchen where possible. Supply and fit
new 48a DP switch and cooker outlet plate to
kitchen in .

(individual Ring mains to be installed for powar
circuits fo Kitchens , Upstairs and Downstairs
JFinal test certificate to be qualified and
uploaded to C365

ITEM I £




ERWRH201

Supply and Fit 1 x Wylex MNSPETO05/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Patiress (16 Module). Fit
WY-RECSW28 DP4 Module Isolator 100A with
28mm Blue/Brown Tails and 16mm Earth
Wira.Rewire 10mm Earth bonding and clamps o
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable. Install lighting and ring mains as per
BS7671 to all rooms utilising "SCHNEIDER *
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN SFT FITTING in kitchen (Wall
mounted light switches and sockets to be no
fower than 450mm or higher than 1200mm}. All
sockets are o be dual switched sockets unless
restricted location depicts the use of single
switched {ype.Lounge/ Living rooms to have 4 x
new dual sockels (replace exisling aerial socket
if required) and Swich spare / single socket for
electric fire,main bedroom to have 3 x new dual
sockets all other bedreoms to have 2 x dual
sockets .Kitchens to have upto a combination of
5 double sockets / 13amp switch spares
dependant on layout of kitchen. Rewire 1 x new
13a Switch spare to Central Heating on
independent circuit{exira over to be booked for
wiring of Y-plan type central heating or
combination-boiler control circuit).Install 2 x new
hardwirad smoke alarms type AICO SMOKE
Ei3016 insuitable locations and 1 X new heat
detector type AICO HEAT Eid(HM4 in
kitchen.Supply and fit new VENTAXIA exiractor
fan , isofator and duct to Bathroom.Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kitcen where possibie. Supply and fit new 45a
DP swiich and cooker outlet plate to kitchen in .
{Individuatl Ring mains 1o be instalied for power
circuits to Kitchens , Upstairs and Downstairs
JFinal test certificate {o be gualified and
uploaded to C365

™
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ERWRH301

Supply and Fit 1 x Wylex MNSPE7005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Pattrass (16 Module). Fit
WY-RECSW2S DP4 Module Isolator 100A with
25mm Blue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps to
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable. Install lighting and ring mains as per
BS7671 fo all rooms utilising "SCHNEIDER "
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHRQOM LIGHT , 1X ANSELL LED 35w
BATTEN 5FT FITTING in kitchen .(Wall
mounted light switches and sockels to be no
lower than 450mm or higher than 1200mm). All
sockets are fo be dual switched sockets unless
restricted location depicts the use of single
switched type.Lounge/ Living rooms 1o have 4 x
new dual sockets {replace existing aerial socket
if requirad) and Swich spare { single socket for
electric fire,main bedroom to have 3 x new dual
sockets all other bedrooms to have 2 x dual
sockels Kitchens to have upto a combination of
5 double sockets / 13amp switch spares
dependant on layout of kilchen. Rewire 1 X new
13a Switch spare to Centrat Heating on
independent circuit{extra over to be booked for
wiring of Y-plan type central heating or
combination-boiler control circuit). Install 2 x new
hardwired smoke alarms type AICO SMOKE
Ei3016 insuitable jocations and 1 x new heat
detector type AICO HEAT Ei3D14 in
kitchen.Supply and fit new VENTAXIA exiractor
fan , isolator and duect to Bathroom.Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kitcen where possible. Supply and fit new 45a
DP switch and cooker outiet plate to kitchen in .
{Individuatl Ring mains to be installed for power
clreuits to Kitchens , Upstairs and Downstairs
JFinal test certificate to be gualified and
uploaded to C365

ITEM

£

11




ERWRH401

Supply and Fit 1 x Wylex MNSPET005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Pattress {16 Madulea), Fit
WY-RECSW2S DP4 Module Isolator 100A with
25mm Blue/Brown Tails and 16mm Earth
Wire. Rewire 10mm Earth bonding and clamps fo
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable. Install lighfing and ring mains as per
B&7671 to all rooms utilising "SCHNEIDER ”
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN 5FT FITTING in kitchen .(Wall
mounied light switches and sockets to be no
lower than 450mm or higher than 1200mm), All
sockels are {o be dual switched sockets unless
restricted location depicts the use of single
switched type.Lounge/ Living rooms to have 4 x
new dual sockets (replace existing aerial sockat
if required} and Swich spare [/ single socket for
electric fire,main bedroom to have 3 x new dual
sackets all other bedrooms to have 2 x dual
sockets Kitchens to have upto a combination of
5 double sockets / 13amp switch spares
dependant on layout of kilchen. Rewire 1x new
13a Switch spare to Central Heating on
independent circuil{extra over to be booked for
wiring of Y-plan {ype central heating or
combination-boiler control circuit).Install 2 x new
hardwired srmoke alarms type AICO SMOKE
Ei3016 insuitable locations and 1 x new heat
detector type AICO HEAT Ei3014 in
kitchen.Supply and fit new VENTAXIA extractor
fan , isolator and duct to Bathraom.Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kitcen where possible. Supply and fit new 453
DP switch and cooker outlet plate to kitchen in .
(Individual Ring mains to be installed for power
circuits to Kitchens , Upstairs and Downstairs
JFinal test certificate to be qualified and
uploaded to 0365

: ITEM fb
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ERWRHS01

Supply and Fit t x Wylex MNSPE7Q05/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Pattress (16 Module). Fit
WY-RECBW2S DP4 Module Isalator 100A with
25mm Blue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and ¢lamps (o
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable. Install lighting and ring mains as per
BS7671 to all rooms utilising "SCHNEIDER *
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN SFT FITTING in kitchen .(Wall
mounted light switches and sockets tobe ne
lower than 450mm or higher than 1200mm). All
sockets are to be dual swilched sockels unless
resiricted Jlocation depicts the use of single
switched type.Lounge/ Living rooms to have 4 x
new dual sockets (replace existing aerial socket
if required) and Swich spare / single sockef for
electric fire,main bedroom to have 3 x new dual
sockets all other bedrooms Lo have 2 x dual
sockels .Kitchens to have upto a combination of
5 double sockets / 13amp swilch spares
dependant on layout of kitchen. Rewire 1 x new
13a Bwitch spare to Central Heating on
independent circuit{exira over to be booked for
wiring of Y-plan type central healing or
combination-boiler contral circuit).Install 2 x new
hardwired simoke alarms type AICO SMOKE
Ei3016 insuitable locations and 1 x new heat
detecior type AICO HEAT Ei3014 in
kitchen, Supply and fit new VENTAXIA extractor
fan | Isolator and duct o Bathroom.Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kitcen where possible. Supply and fit new 45a
DP switch and coocker outlet plate to kitchen in |
{Individual Ring mains to be installed for power
circuits to Kitchens , Upstairs and Downstairs
JFinal test certificate to be qualified and
uploaded to C365

ITEM

‘ £

ERWVPHASE

Instaltation of V phase voltage oplimisation unit, to be
completed in conjunction with electrcal rewire.

ITEM

ESCAREO1

Supply and install new hard wired carbon
monoxide detector Type AICO Ei3018 with
Lithium Baltery to manufacturers specifications.
Connect to existing lighting circuit and connect
with other hard wired detectors in property as
per current wiring regulations (BS7671) . Explain
to tenant how they operate. Make good and
leave site tidy. Compleled Test Certificate to be
uploaded to C365,

TEM
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ESHEATO1

Replace existing hard wired heal detector with
Type AICO Ei164RC or Ei3014 with Lithium
Battery Test Circuit ,make good and leave site
tidy

ITEM

ESHEATO02

Supply and install new hard wired smoke
detector Type AICO Ei164RC with Lithium
Batiery to manufacturers specifications, Connect
to existing lighting circuit and connect with other
hard wired detectors in property as per currant
wiring regulations (BS7671) . Explain to tenant
how they operate. Make good and leave site
fidy.Completed Test Certificale to be uploaded
o C365. -

ITEM

ESMKDRO1

Replace 230v existing hard wired smoke
detector Type AICO EH66E with Lithium
Battery. Test Circuit ,make good and leave site
tidy

ITEM

ESMKDRO2

Smoke Detector - Fire Angel - Fit only. Smoke Dateclor, to
current reguiations including removal of old as required. Tast
circuit, make good, leave site safe & lidy.

ITEM

ESMKDRO3

Supply and install new hard wired smoke
detector Type AICO Eit86E with Lithium Battery
to manufacturers specifications. Connect to
existing lighting circuit and connect with other
hard wired detectors in praperty as per current
wiring regulations (BS7671) . Explain to tenant
how thay operate, Make good and leave site
tidy.Completed Test Certificate to be uploaded
to C365.

ITEM

ESMKLKOG1

Supply and install new hard wired link between 2
detectors in property as per cuirent wiring
regulations (BS7671) .Completed Test
Certificate to be uploaded to C365. {or supply
and fit Aico Ei3000RMF transmitter in High rise
flats only}Expiain to tenant how they operate.
Make good and leave sile tidy.Compieted Test
Cerlificate to be uploaded to C365.

ITEM

SNUXLEDS0

ITEM-Supply and install XLEQS0 DIMP 080905 STORAGE
HEATER (XLEQ50 GDC 0.5KW STORAGE HEATER 4 PKS
BRICKS) as per manufacturers specifications.Connect to
existing healing circuit plus Install new surface mounted
SCHNEIDER 13a Swich spare and terminate storage heatar
auxiltary supply (As per BSTG71 wiring regulations).Remove
and dispose of all waste materials and leave site clean and
tidy. Any damage o plaster to be made good.Test and
Comemission and advise tehart on use.

ITEM

SNUXLEDTO

ITEM-Supply and instali XLEQT0 DIMMP 080912 STORAGE
HEATER (XLEQ7Q GDC 0.75KW STORAGE HEATER 6
PKS BRICKS) as per manufaciurers specifications.Connect
to existing heating circuit plus Install new surface mounted
SCHNEIDER 13a Swich spare and terminate storage healer
auxiliary supply {As per BS7671 wiring requlations).Remove
and dispose of all waste maledzals and leave site clean ang
tidy. Any damage to plaster to he made good. Test and
Commission and advise tenant on use.

ITEM

14




SNUXLE125

ITEM-Supply and install XLE125 DIMP 080929 STORAGE
HEATER (XLE125 GDC 1.25KW STORAGE HEATER 10
PKS BRICKS) as per manufacturers specificalions, Connect
to existing heating circuit plus Install new surface mounted
SCHNEIDER 132 Swich spare and terminate storage heater
auxillary supply {As per BS7671 wiring regulations).Remave
and dispose of alt waste materials and eava site ¢lean and
tidy. Any damage {o ptaster lo be made good.Test and
Commission and advise ienant on use,

ITEM

£
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Schedule 3 Data protection

The following definition apply in this Schedule:

Data Loss Event: any event that results, or may result, in unauthorised access
to Personal Data held by the Supplier under this Agreement,
and/or actual or potential loss and/or destruction of Personal
Data in breach of this Agreement, including any Personal
Data Breach.

_Data Protection {i}y The UK General Data Protection Regulation (GDPR) -
L.egislation: 1 January 2021 and any applicable national
implementing Laws as amended from time (o {ime;
(i} all applicable Law about the processing of personal
data and privacy;

Pata Protection Impact An assessment by the Controlier of the impact of the

Assessment: envisaged processing on the protection of Personal Data.

Data Subject Access A request made by, or on behalf of, a Data Subject in

Request: accordance with rights granted pursuant to the Data
Frotection Legislation to access their Personal Data.

DPA 2018: Data Protection Act 2018

S8ub-processor; Any third Party appointed to process Personal Data on

behalf of the Supplier related to this Agreement,

1) The Parties acknowledge that for the purposes of the Data Protection Legislation, the
Customer is the Controller and the Supplier is the Processor. The only processing that the

Supplier is authorised to do is listed in the Appendix to this Schedule.

2) The Supplier shall notify the Customer immediately if it considers that any of the Customer's

instructions infringe the Data Protection Legislation.

3) The Supplier shall provide all reasonable assistance to the Customer in the preparation of
any Data Protection Impact Assessment prior to commencing any processing. Such

assistance may, at the discretion of the Customer, include:

a) a systematic description of the envisaged processing operations and the purpose of the

processing,

b} an assessment of the necessity and proportionality of the processing operations in

relation to the Services;

16



4)

c)

d)

an assessment of the risks to the rights and freedoms of Data Subjects; and

the measures envisaged to address the risks, including safeguards, security measures

and mechanisms {0 ensure the protection of Personal Data.

The Supplier shall, in relation to any Personal Data processed in connection with its

ohligations under this Agreement:

a)

b)

c)

process that Personal Data only in accordance with Appendix 3, unless the Supplieris
required to do otherwise by Law. If it is so required, the Supplier shall promptly notify the
Customer before processing the Personal Data uniess prohibited by Law;

ansure that it has in place Protective Measures, which have been reviewed and
approved by the Customer as appropriate to protect against a Data Loss Event having

taken account of the:

i) nature of the data to he protected;

ii} harm that might resuit from a Data Loss Event;
ii) state of technological development; and

iv} cost of implementing any measures,

ansure that:

i} the Supplier Personnel do not process Personal Data except in accordance with this
Agreement (and In particular Appendix 3),

ii) ittakes all reasonable steps to ensure the reliability and integrity of any Supplier
Personnel who have access to the Personal Data and ensure that they:
(1) are aware of and comply with the Suppliers duties under this clause:;
{2) are subject to appropriate confidentiality undertakings with the Supplier or any

Sub-processor;

(3) are informed of the confidential nature of the Personal Data and do not publish,
disclose or divulge any of the Personal Data to any third Party unless directed in
writing to do so by the Customer or as otherwise permitted by this Agreement;

and

{4) have undergone adequate training in the use, care, protection and
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{5) it does not transfer Personal Pata outside of the EU unless the prior written
consent of the Customar has been abtained and:

{a) the Customer or the Supplier has provided appropriate safeguards In transfer
{whether in accordance with GDPR Ariicle 46 or LED Article 37) as

determined by the Customer;
(b) the Data Subject has enforceable rights and effective legal remedies;

{c) the Supplier complies with its obligations under the Data Protection
. Legislation by providing an adequate level of protection.to any Personal Data
that is transferred (or, if it is not so bound, uses its best endeavours to assist

the Customer in meeting its obligations); and

{d) the Supplier complies with any reasonable instructions notified to it in
advance by the Customer with respect to the processing of the Personal
Data;

d} at the written direction of the Customer, securely delete or return all records produced as
a result of the Service cantaining Personal Data {and any copies of it} to the Customer
on termination of the Agreement unless the Supplier is requirad by Law to retain the
records and will follow any instructions and any exit management plan provided by the

Customer.

The Supplier shall not record any meetings with a service user unless the prior written

consent of the Customer has been obtained and:
a} All data subjects attending the meeting have given their explicit written consent;

b} the Supplier has informed all data subjects of the purpose of the recording, where it will

be held, how to obtain a copy and how long it will be retained for;

c} the Supplier complies with its obligations under the Data Protection Legislation by
providing an adequate level of protection and security to any Personal Data that is

recorded and in relation to any system provider; and

d) the Supplier complies with any reasonable instructions notified to it in advance by the

Customer with respect to the recording.
The Supplier shall notify the Customer immediately If it:

a) receives a Data Subject Access Request (or purported Data Subject Access Request);
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8)

9)

f)

receives a request to rectify, block or erase any Personal Data:

receives any other request, complaint or communication relating to either Party's
obiigations under the Data Protection Legisiation;

receives any communication from the Information Commissioner or any other regulatory

authority in connection with Personal Data processed under this Agresment;

receives a request from any third Party for disclosure of Persanal Data where
compliance with such request is required or purported to be required by Law; or

becomes aware of a Data Loss Event.

The Supplier's obligation to notify under paragraph 6 shall include the provision of further

information to the Customer in phases, as deizils become available.

Taking into account the nature of the processing, the Supplier shall provide the Customer
with full assistance in refation to either Party's obligations under Data Protection Legislation

and any complaint, communication or request made by the Customer {and insofar as
possible within the timescales reasonably required by the Customer) including by promptly

providing:

a)

b)

the Customer with full details and copies of the complaint, or request;

such assistance as is reasonably requested by the Customer to enable the Customer to
comply with a Data Subject Access Request within the relevant timescales set out in the
Data Protection Legislation;

the Customer, at its request, with any Personal Data it holds in relation to a Data
Subject;

assistance as requested by the Customer following any Data Loss Event;

assistance as requested by the Customer with respect to any request from the

information Commissioner's Office, or any consultation by the Customer with the

Information Commissioner's Office.

The Supplier shall maintain complete and accurate records and information to demonstrate
its compliance with this paragraph. This requirement does not apply where the Supplier

employs fewer than 250 staff, unless:

a)

the Customer determines that the processing is not occasional;
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b) the Customer determines the processing includes special categories of data as referred
to in Article 8(1) of the GDPR or Personal Data relating to criminat convictions and
offences referred to in Article 10 of the GDPR, and

c) the Customer determines that the processing is likely to resuit in a risk to the rights and
freedoms of Data Subjects.

10) The Supplier shall allow for audits of its Data Processing activity by the Customer or the

Customer’s designated auditor.

11) The Supplier shall designate a data protection officer if required by the Data Frotection

Legislation.

12) Befare allowing any Sub-processor to process any Personal Data related to this Agreement,
the Supplier must:

a) notify the Customer in writing of the intended Sub-processor and processing;

b) obtain the written congent of the Customer;

¢} enter into a written agreement with the Sub-processar which give to the terms set out in

this clause such that they apply to the Sub-processor; and

d) provide the Customer with such information regarding the Sub-processor as the

Customer may reasonably require.
13} The Supplier shall remain fully liable for all acts or omissions of any Sub-processor.

14} The Supplier may, at any time on not less than 30 Business Days' notice, revise this clause
by replacing it with any applicable controller to processor standard clauses or similar terms
forming part of an applicable certification scheme (which shall apply when incorporated by
attachment to this Agreement).

15) The Parties agree to take account of any guidance issued by the Information
Commissioner's Office. The Customar may on not less than 30 Business Days' notice {0 the
Supplier amend this agreement to ensure that it complies with any guidance issued by the

Information Commissioner's Office.
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Dated 22 July 2022

(1}  Wigan Borough Council

&
(2)  PAL Electrical (NW) Limited

Contract for the provision of

of Property Repair & Maintenance Services

Assistant Director Legal

Wiga nO Town Hall

Library Street

Council o Wigan




THIS CONTRACT is made the

22 July 2022

Parties:

(M

(2)

WIGAN BOROUGH COUNCIL of Town Hall Library Street Wigan WN1 1YN
(Customer)

PAL Electrical (NW) Limited a company registered in England and Wales with

company number 14001185 and with registerad address 26 Ash Close, Appley

Bridge, Wigan, WN6 9HU (Supplier)

Agreed terms

11

Interpretation

Definitions:

Business Day: a day other than a Saturday, Sunday or pubiic holiday in England, when
banks in London are open for business.

Charges: the charges payable by the Customer for the supply of the Services by the
Supplier, as set out in Schedule 2.

Commencement Date: 23 July 2022

Contract: these terms and conditions set out in clause 1 {Interpretation) to clause 18
(General} {inclusive) plus the Schedules.

Contract Manager: the employee responsible for the management of the Contract on
behalf a party

Control: has the meaning given in section 1124 of the Corporation Tax Act 2010, and
the expression change of control shall be construed accordingly.

Customer Materials: all materials, equipment and tools, drawings, specifications and
data supplied by the Customer to the Supplier.

Deliverables: all documents, products and materials developed by the Supplier or its
agents, subcontractors and personnel as part of or in relation to the Services in any
form, including without limitation computer programs, data, reports and specifications
(including drafts), and the Key Deliverables (if any).

Group: in relation to a company, that company, any subsidiary or holding company
from time to time of that company, and any subsidiary from time to time of a holding
company of that company.

b



1.2

3.1

3.2

Inteliectual Property Rights: patents, utility models, rights to inventions, copyright and
neighbouring and related rights, moral rights, trade marks and service marks, business
names and domain names, rights in get-up and trade dress, goodwill and the right to
sue for passing off or unfair competition, rights in designs, rights in computer software,
database rights, rights to use, and protect the confidentiality of, confidential information
{(including know-how and trade secrets) and all other intellectual property rights, in each
case whether registered or unregistered and including all applications and rights to
apply for and be granted, renewals or extensions of, and rights to claim priority from,
such rights and all similar or equivalent rights or forms of protection which subsist or will
subsist now or in the future in any part of the world.

Key Personnet: |

Mandatory Policies: the Customer's mandatory policies and codes as notified to the
Supplier from time to time.

Services: the services, including without limitation any Deliverables, to be provided by
the Supplier pursuant to the Contract, as described in Schedule 1.

Supplier IPRs: all Intellectual Property Righls either subsisting in the Deliverablas
(excluding any Customer Materials incorporated in them) or otherwise necessary or
desirable to enable a Customer to receive and use the Services.

Interpretation:
a) A reference to legislation or & legislative provision:

(i) is a reference to it as amended, extended or re-enacted from time fo
time; and

(i) shall include all subordinate legisiation made from fime to time under
that legislation or legislative provision.

b} Any words following the terms including, include, in particular, for example or
any similar expression shall be construed as illustrative and shall not limit the
sense of the words, description, definition, phrase or term preceding those terms.

¢) A reference to writing or written excludes fax and email.

Commencement and term

The Contract shall commence on the Commencement Date and shall continue, unless
terminated earlier in accordance with its terms, until either party gives to the other not
less than 1 months' written notice to terminate, exgiring on 30" June 2025.

Supply of services

From the Commencement Date, the Supplier shall supply such Services fo the
Customer as requested in accordance with the Contract.

In performing the Services, the Supplier shall meet, and time is of the essence as to,
any performance dates specified in any ticket issued pursuant to Schedule 1.



3.3 In supplying the Services, the Supplier shall:

a) perform the Services with the highest level of care, skill and diligence in
accordance with best practice in the Supplier's industry, profession or trade;

b) co-operate with the Customer in all matters relating to the Services, and comply
with all instructions of the Customer;

¢} appoint or, at the request of the Customer, replace without delay a manager, who
shall have authority to contractually bind the Supplier on all matters relating to the
Services;

d} only use personnel who are suitably skilled and experienced to perform the tasks
assigned to them, and in sufficient number to ensure that the Supplier's
obligations are fulfilled;

e) ensure that it obtains, and maintains all consents, licences and permissions

(statutory, regulatory, contractual or otherwise) it may require and which are
necessary {o enable it to comply with its obligations in the Contract;

f) ensure that the Services and Deliverables shall conform in all respects with any
ticket or request for Services and that the Deliverables shall be fit for any purpose
that the Customer expressly or impliedly makes known to the Supplier;

g) provide all equipment, tools, vehicles and other items required to provide the
Services;

h) ensure that the Deliverables, and all goods, materials, standards and technigues
used in providing the Services are of the best quality and are free from defects in
workmanship, installation and design;

i) comply with:

(i  all applicable laws, statutes, regulations and codes from time to time in
force; and
(i) the Mandatory Policies.

[} observe all health and safety rules and regulations and any other reasonable
security requirements that apply at any of the Customer's premises from time to
time and are notified to the Supplier;

k) hold all Customer Materials in safe custody at its own risk, maintain the Customer

Materials in good condition until returned to the Customer, and not dispose of or
use the Customer Materials other than in accordance with the Customer's writien

instructions or authorisation;

[) not do or omit to do anything which may cause the Customer to lose any licence,
authority, consent or permission on which it relies for the purposes of conducting
its business; and

m) notify the Customer in writing immediately upon the occurrence of a change of
control of the Supplier.

3.4  Where, in the opinion of the Customer, the Supplier has failed to perform the whole or
any part of the Services;



3.5

36

3.8

4.1

4.2

a) to the highest level of care, skill and diligence in accordance with best practice in
the Supplier's industry, profession or trade; or

b) in accordance with the Contract;

(i) the Customer may give the Supplier written notice, specifying the
unsatisfactory performance and the Customer may;

(i) request the Supplier to correct or re-execule the service to the satisfaction of
the Cusitomer; or

(iii) withhold or reduce payments to the Supplier in such amounts as the
Customer deeims appropriate.

The supplier shall implement an adequate complaints procedure and implement it to the
Customer's satisfaction. Where any complaints are received by the Supplier from any
service user, the Supplier shall notify the Customer within 2 Business Days and
promptly provide such further information to the Customer is requested.

Where Disclosure and Barring Service checks are required as part of the Services, the
Supplier shall ensure these are obtained prior to the Commencement Date. Such
checks shall be obtained in respect of all employees, Suppliers and volunteers who will
have direct personal contact with any service users.

Where appropriate the Supplier shall comply with any reasonable request of the
Customer as to the employment in or withdrawal of employees from the service should
any Disclosure and Barring Service check prove that the continuation of employment
would mean that any service user may be put at risk,

ach party shall notify the other and provide contact details of the employee appointed
as Contract Manager.

Custemer's obligations

The Customer shall:

a) provide such access to the Customer's premises and data, and such office
accommodation and other faciliies as may reasonably be requested by the
Supplier and agreed with the Customer in writing in advance, for the purposes of
providing the Services; and

b) provide such necessary information for the provision of the Services as the
Supplier may reascnably requast.

A failure by the Customer to comply with the terms of the Contract can only relieve the
Supplier from complying with its obligations under the Contract with effect from the date
on which the Supplier notifies the Customer in writing and in reasonable detail of the
Custorner's failure and its effect or anticipated effect on the Services.




5.1

5.2

7.1

7.2

7.3

7.4

7.5

8.1

Title to Deliverables and Customer Materials

Title to any Deliverables that are goods or in any physical media on which Deliverables
are stored and title to any goods or materials transferred {o the Customer as part of the
Services shall pass to the Customer on the earlier of their delivery to the Customer or
payment of the Charges for them. The Supplier fransfers the Deliverables and all such
goods and materials to the Customer free from all liens, charges and encumbrances.

All Customer Materials are the exclusive property of the Customer.
Data protection

The parties shall comply with their data protection obligations as set out in Schedule 3
(Data protection).

intetlectuatl propeity

The Supplier and its licensors shall retain ownership of all Supplier IPRs. The Customar
and its licensors shall retain ownership of all Intellectual Property Rights in the
Customer Materials.

The Supplier grants the Customer, or shall procure the direct grant to the Customer of,
a fully paid-up, worldwide, non-exclusive, royalty-free, licence to copy and modify the
Supplier IPRs for the purpose of receiving and using the Services during the term of the
Contract and for the duration of any exit assistance services provided under clause 12.

The Customer may sub-license the rights granted in clause 7.2 to any the Customer's
Group and its customers.

The Customer grants the Supplier a fuily paid-up, non-exclusive, royalty-free, non-
transferable licence to copy and modify the Customer Materials for the term of the
Contract for the purpose of providing the Services to the Customer in accordance with

the Contract.

The Supplier shall indemnify the Cuslomer against all liabilities, costs, expenses,
damages and losses (including but not limited to any direct, indirect or consequential
losses, loss of profit, loss of reputation and all interest, penalties and legal costs
(calculated on a full indemnity basis) and all other reasonable professional costs and
expenses) suffered or incurred by the Customer arising out of or in connection with any
claim brought against the Customer for actual or alleged infringement of a third party's
rights {including any intellectual Property Rights} arising out of, or in connection with,
the receipt, use or onward supply of the Services by the Customer and its licensees and
sub-licensees. This clause 7.5 shall survive termination of the Contract.

Charges and payment

In consideration for the provision of the Services, the Customer shall pay the Supplier
the Charges in accordance with this clause 8.
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8.2

8.3

8.4

8.5

8.6

9.1

9.2

9.3

9.4

All amounts payable by the Customer exclude amounts in respect of value added tax
(VAT) which the Customer shall additionally be liable to pay to the Supplier at the
prevailing rate (if applicable), subject to receipt of a vaiid VAT invoice.

The Supplier shall submit invoices for the Charges plus VAT if applicable to the
Customer in accordance with 1. Each invoice shall include all supporting information
reasonably required by the Customer.

The Customer shall pay each invoice which is properly due and submitted to it by the
Supplier, within 30 days of receipt, o a bank account nominated in writing by the

Supplier.

If the Customer fails to make any payment due to the Supplier under the Contract by
the due date for payment, then, without limiting the Supplier's remedies under clause 12
{Termination), the Customer shall pay interest on the overdue sum from the due date
until payment of the overdue sum, whether befare or after judgment. Interest under this
clause will accrue each day at 4% a year above the Bank of England's base rate from
time to time.

The Customer may at any time, without notice to the Supplier, set off any liability of the
Supplier to the Customer against any liability of the Customer to the Supplier, whether
either liability is present or future, liquidated or unliquidated, and whether or not either
liability arises under the Contract. If the liabilities to be set off are expressed in different
currencies, the Customer may convert either liability at a mariket rate of exchange for
the purpose of set-off. Any exercise by the Customer of its rights under this clause shall
not limit or affect any other rights or remedies available to it under the Contract or
otherwise.

Limitation of liability

References to liability in this clause 9 include every kind of liability arising under or in
connection with this Contract including but not limited fo liability in contract, tort
(including negligence), misrepresentation, restitution or otherwise.

Neither party may benefit from the limitations and exclusions set out in this clause in
respect of any liability arising from its deliberate default.

Nothing in the Contract shall limit the Supplier's liability under clause 7.5 of the
Contract.

Nothing in the Contract limits any liability which cannot legally be fimited, including
liability for:

a) death or personal injury caused by negligence;
b} fraud or fraudulent misrepresentation; and

¢) breach of the terms implied by section 2 of the Supply of Goods and Services Act
1982 (title and quiet possession).



9.5  Subject to clause 9.2 (No limitation in respect of deliberate defauit), clause 9.3 (Liability
under identified clauses) and clause 9.4 (Liabilities which cannot legally be limited),
clause 9.5b) identifies the kinds of loss that are not exciuded. Subject to that, clause
9.5a) excludes specified types of loss.

a} Types of loss wholly excluded:

(i)

{0
(iii)
(iv)
{v)
(vi)

{vii)

Loss of profits,

Loss of sales or business.

Loss of agreements or contracts.

Loss of anticipated savings.

Loss of use or corruption 'of software, data or information.
Loss of or damage to goodwill.

Indirect or consequential loss.

b) Types of loss and specific losses not excluded:

(i)
(i)

iii)

()

10. Insurance

Wasled expenditure.

Additional costs of procuring and implementing replacements for, or
gllernatives to, Services not provided in accordance with the Contract.
These include but are not limited to consultancy costs, additional costs
of management time and other personnel costs, and costs of equipment
and materials.

l.osses incurred by the Customer arising out of or in connection with
any third party claim against the Customer which has been caused by
the act or omission of the Supplier. For these purposes, third party
claims shall include but not be limited to demands, fines, penalties,
actions, investigations or proceedings, including but not limited to those
made or commenced by subcontractors, the Supplier's personnel,
requiators and customers of the Customer.

Loss of savings.

10.1  During the term of the Contract and for a period of 6 vears thereafter, the Supplier shall
maintain in force, with a reputable insurance company:

a) Public Liability Insurance - a minimum of £5million in respect of any one claim
unlimited in any onse year;

b) Employers Liability Insurance — a minimum of £5million in respect of any one
¢laim unlimited in any one year;

¢} Vehicle Insurance Cover — fully comprehensive caver for every vehicle used in
the delivery of the Services;

d} Professional Indemnity — a minimum of £2million in respect of any one claim,
covering all employees; and



i1.

11.2

12,

12.1

12.2

12.3

and shall produce to the Customer on request the insurance certificates giving
details of cover and the receipts for the current year's premiums in respect of each

insurance.
Business Continuity

The Supplier shall prepare a robust business continuity plan that ensures the
continuation of the Services in the event of disruption or emergency, a copy of which
shall be supplied to the Customer upon request.

The Supplier shall notify the Customer immediately upon an incident occurring which
activates the Supplier's business continuity plan (such notification to be given prior to
the issue of any notification to the press or other media).

Following any activation of the business continuity plan, the Supplier shall provide such
information to the Customer as is requested, showing how the Supplier managed any
such incident and any consequential amendments made to the Supplier's business
continuity plan, processes or procedures.

Termination

This Contract may be terminated by either the Customer or Supplier giving o the other
at any time at least 80 days’ notice in writing.

Without affecting any other right or remedy available to it, the Customer may terminate
the Contract with immediate effect by giving written notice to the Supplier if:

a) there is a change of contirol of the Supplier; or

b} the Supplier's financial position deterioraies fo such an extent that in the
Customer's opinion the Supplier's capability to adequately fulfil its obligations
under the Contract has been placed in jeopardy; or

¢) the Supplier commits a breach of clause 3.3i}.

Without affecting any other right or remedy available to it, either party may terminate the
Contract with immediate effect by giving written notice to the other party if:

a) the other parly commits a material breach of any term of the Contract which
breach is irremediable or (if such breach is remediable) fails to remedy that
breach within a period of 7 days afier being notified to do so;

b} the other party takes any siep or action in connection with its entering
administration, provisional liquidation or any compaosition or arrangement with its
creditors {other than in relation to a solvent restructuring), applying to court for or
obtaining a moratorium under Part A1 of the Insolvency Act 1988, being wound
up {whether voluntarily or by order of the court, unless for the purpose of a
solvent restructuring), having a receiver appointed to any of its assets or ceasing
to carry on business or, if the step or action is taken in another jurisdiction, in
connection with any analogous procedure in the refevant jurisdiction; or



12.4

12.5

12.6

13.

14.

14,9

14.2

15.

15.1

c) the other party suspends, or threatens to suspend, or ceases or threatens to
cease to carry on all or a substantial part of its business.

The Customer may terminate this Contract and recover any loss resulting such
termination if the Supplier, its employees or agents: -
a) Offers, gives or agrees fo give an inducement or reward in respect of this
Confract;

b} Commits an offence under the Prevention of Corruption Act 1889 to 1916 or
under Section 117(2) of the Local Government Act 1972; or

¢} Commits any fraud in connection with this or any other Contract.

Any provision of the Contract that expressly or by implication is intended to come into or
continue in force on or after termination or expiry of the Contract shall remain in full

force and effect,

Termination or expiry of the Contract shall not affect any of the rights, remedies,
obligations or liabiiities of the parties that have accrued up to the date of termination or
expiry, including the right to claim damages in respect of any breach of the Contract
which existed at or before the date of termination or expiry.

Exit arrangements

On termination of the Contract for whatever reason:

a) the Supplier shall immediately deliver to the Customer all Deliverables whether or
not then complete, and return all Customer Materials. if the Supplier fails to do
so, then the Customer may enter the Supplier's premises and take possession of
them. Unfil they have been delivered or returned, the Supplier shall be solely
responsible for their safe keeping and will not use them for any purpose not
connected with the Contract; and

b) the Supplier shall, if so requested by the Customer, provide all assistance
reasonably required by the Customer to facilitate the smooth transition of the
Services fo the Customer or any replacement supplier appointed by it.

Key Personnel

The Supplier shall appoint the Key Personnel, with the Customer's approval. The Key
Personnel shall be responsible for delivering all Services on behalf of the Supplier to the
Customer.

For the avoidance of doubt, no employee other than the Key Personnel shail provide
Services to the Customer.

Assignment and Dealings

The Supplier shall not assign, transfer, subcontract, delegate or deal in any manner with
any of its rights and obligations under this agreemant.
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186.

16.1

16.2

16.3

16.4

16.5

16.6

17.

171

17.2

Dispute Resolution

If there is a dispute between the parties concerning the interpretation or operation of
this Confract then either party may notify the other that it wishes to dispute {o be
referred to a meeting of the Contract Manager for each party to resolve, negotiating on
the basis of good faith.

If, 28 Days (or such longer period as both parties may agree) after the date of service of
the notice referred to in clause 16.1 the dispute has not been resolved, then either party
may notify the other that it wishes the dispute fo be escalated to a meeling of an
Assistant Director/Director of the Customer and an equivalent senior officer of the
Supplier to resolve negatiating on the basis of good faith.

ff, 28 Days (or such longer period as both parties may agree) after the date of service of
the notice to escalate referred to in clause 16.2 the dispute has not been resolved, then
gither party may notify the other that it wishes to attempt to settle the dispute by
mediation.

If both parties to this agreement do not agree on the identity of the mediator then either
party may request CEDR to appoint one.

Both parties shalk

a) Use its best endeavours to ensure that the mediation starts within 20 Business
Days of service of the referral to mediation notice referred to in clause 16.3; and

b} Pay the mediator's fee in equal shares.

Any agreement reached as a result of mediation shall be binding on both parties but if
the dispute has not been settied by mediation within 20 Business Days of the mediation
starting then either party may commence proceedings (but not before then),

Freedom of Information

The Supplier recognises that the Customer is subject to legal duties which may require
the release of information under the Freedom of Information Act 2000 or the
Environmental Information Reguiations 2002 or any other applicable legislation or
codes governing access to information ("Access Duties") and that the Customer may
be under an obligation to provide information on request. Such information may include
matters arising under this Contract and the Supplier will assist the Customer in
complying with its obligations under its Access Duties.

Notwithstanding anything in the Contract to the contrary, including clause 18.4 below, in
the event that the Customer receives a request for information under its Access Duties
the Customer shall be enfitled to disclose all such information and documentation (in
whatever form) as it is obliged to disclose under its Access Duties. in respect of such
disclosure the Customer shall advise the Supplier of the intention to disclose the
information prior to such disclosure being made.

11




17.3

17.4

18.

18.1

18.2

18.3

18.4

The Supplier may identify, by notice in writing, information which it considers to be
commercizily prejudicial or a trade secret and may also indicate if it believes that
information should be accepted by the Customer in confidence. Such an expectation
should only be asseried where the Supplier believes it would have grounds to sue for
breaches of confidence were the information to be disclosed. Where the Supplier
identifies sensitive information, the Customer will have due regard to its comments or

objections.

Notwithstanding clause 17.3 the Customer shall be responsible for determining whether
information is exempt from disclosure and for determining in its absolute discretion the
information to be disclosed in response to a request for information.

General

Force majeure, Neither party shall be in breach of the Contract nor liable for delay in
performing, or failure to perform, any of its obligations under the Contract if such delay
or failure result from events, circumstances or causes beyond its reasanable control, If
the period of delay or non-performance continues for 4 weeks, the party not affected
may terminate the Coniract by giving 5 days’ written notice to the affected party.

Warranty. The Supplier warrants that all information, representations and matters of
fact communicated lo the Customer by the Supplier in connection with the Services
including any information provided by the Supplier in response to the invitation to tender
are frue and accurate to the best of the Supplier's knowledge information and belief.

Subcontracting. The Supplier may not subcontract any or all of its rights or obligations
under the Contract without the prior written consent of the Customer (such consent to
be at the absolute discretion of the Customer). If the Customer consents to any
subcontracting by the Supplier, the Supplier shall remain responsible for all acls and
omissions of its subcontractors as if they were its own. The Supplier shall not use or
shall cease to use any particular subcontractor that the Customer directs.

Confidentiality.

a) Each party undertakes that it shall not at any time disclose to any person any
confidential information concerning the business, affairs, customers, clients or
suppliers of the other party, except as permitted by clause 12.3(b).

b} Each party may disclose the other party’s cenfidential infermation:

( to its employees, ofiicers, representatives, Suppliers, subcontractors or
advisers who need to know such information for the purposes of
carrying oul the party’s obligations under the Contract. Each party shall
ensure that its employees, officers, representatives, subcontractors or
advisers to whom it discloses the other party's confidential information
comply with clause 12.3; and

(il as may be required by law, a court of competent jurisdiction or any
governmental or regulatory authority.



18.5

18.6

18.7

18.8

18.9

18.10

c) Neither party shall use the other party's confidential information for any purpose
other than to perform its obiigations under the Cantract.

Publicity. The Supplier shall not without prior written consent of the Customer make
any publication or notice in relation to this contract.

Entire agreament. The Contract constitutes the entire agreement between the pariies
and supersedes and extinguishes all previous agreements, promises, assurances,
warranties, represeniations and understandings between them, whether written or oral,
relating to its subject matter.

Variation. No variation of the Contract shall be effective unless it is in writing and
signed by the parties (or their authorised representatives).

Waiver.

a} A waiver of any right or remedy under the Contract or by law is only effective if
given in writing and shali not be deemed a waiver of any subsequent right or
remedy.

b} A failure or delay by a parly to exercise any right or remedy provided under the
Contract or by law shall not constitute a waiver of that or any other right or
remedy, nor shall it prevent or restrict any further exercise of thal or any other
right or remedy. No single or partial exercise of any right or remedy provided
under the Contract or by law shall prevent or restrict the further exercise of that or
any other right or remedy.

Severance. If any provision or part-provision of the Coniract is or becomes invalid,
illegal or unenforceable, it shall be deemed modified to the minimum extent necessary
to make it vaiid, legal and enforceable. If such modification is not possible, the relevant
provision or part-provision shall be deemed deleted. Any modification to or deletion of a
provision or part-provision under this clause 18.9 shall not affect the validity and
anforceability of the rest of the Confract.

Notices,

a) Any notice given to a party under or in connection with the Contract shall be in
writing and shall be delivered by hand or by pre-paid first-class post or other next
working day delivery service at ifs registered office {(if a company) or its principal
place of business (in any other case); or

b) Any notice shall be deemed to have been received:

(iy  if delivered by hand, at the time the notice is left af the proper address;
or

iy if sent by pre-paid first-class post or other] next working day delivery
service, at 9.00 am on the second Business Day after posting;

¢} This clause 18.10 does not apply to the service of any proceedings or other
decuments in any legal action or, where applicable, any arbitration or other
method of dispute resolution.
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d) A notice given under the Contract is not valid if sent by email.

18,11 Third party rights.

a) The Contract does not give rise to any rights under the Contracts (Rights of Third
Parties) Act 1999 to enforce any term of the Contract.

b) The rights of the parties to rescind or vary the Contract are not subject to the
consent of any other person.

18.12 Governing law. The Contract, and any dispute or claim (including non-contractual
disputes or claims) arising out of or in connection with it or its subject matier or
formation, shall be governed by, and construed in accordance with, the law of England

and Wales,

18.13 Jurisdiction. Each parly irrevocably agrees that the courts of England and Wales shail
have exclusive jurisdiction to seitle any dispute or claim (including non-contractual
disputes or claims) arising out of or in connection with the Contract or its subject matter

ar formation.

On behalf of the Supplier:

Pasition: /7/ /¢ ez‘fgﬁ 7z

On behalf of the Customer:

Name: A\ /\\ /ﬁ i BagTow
Position: X \ DigécTor

Signature: M
¥ f—




Schedule 1 SERVICE SPECIFICATION

[ Works within this contract are exclusively focused on supporting the Customer's
Property Maintenance Service in undertaking repairs and maintenance on the
Customer's tenanted and void housing stock within the borough of Wigan.

2. The Customer currently has a housing stock of 21,756 properties spread across the
borough, with approximately 1,500 void properties refurbished per annum and
approximately 90,000 repairs to tenanted properties.

3. Two key factors influencing the need for works are the location and age of the housing
stock. Whilst the housing stock is spread across the borough, Chart 1 shows the split of
the stock by locality and the age of the stock ranges from pre 1900 to the present day

as shown in Chart 2.

Chart 1. Stock Location

Stock Location

® ince, Hindley, Abram, Platt Bridge = Lelgh

» Lowton & Galborne = South Wigan B Ashton North
= Tyldesley 8 Atherton = Wigan Central

= Wigan North

Chart 2. Age of Stock

Age of Stock

= Pre 1900 - 1919 = 1920 - 1964 w 1965 - 2000 = 2001 to date



Contract Works

4.

10.
11.

12,

13.

14,

15.

16.

17.

Warks to be undertaken are primarily repairs and maintenance on the Customer's
tenanted and void housing stock within the borough of Wigan.

Tenanted and void works as required by the Customer will be issued to the Supplier
under the headings; Opti, D2D, Void and Disrepair,

Waork tickets will be issued to the Supplier via email.

In relation to work issued, there is no guarantee of work and the Customer shall not be
held responsible for the volume of works avaitable.
The Supplier shall only be paid for work underiaken to a satisfactory standard in line

with the work ticket and any variation work ticket issued to the Supplier to undertake,
with payment in line with the SOR codes shown at the Appendix to this Schedule,

SOR codes are to cover all the Supplier costs, including plant/tools, vehicles, and
materials in line with the quality standards expected by the Customer.

Payments are not made, where the Supplier is unable to access the property.

The Supplier shall inveice only once all works in relation to any work ticket are
completed, weekly on the Customer’s invoice template, in line with the invoicing
process outlined at the Appendix to this Schedule.

The Supplier shall utilise (by hand delivering to properties) the missed appointment /
unable to contact cards provided by the Customer.

All works are to be undertaken to the required quality standards and timescales for the
designated works, with Suppliers being responsible for re-completing any below
standard waorks, without further payment.

Suppliers are responsible for contacting tenants and arranging appointments prior to

turning up at properties to undertake works on tenanted properties.

On a weekly basis, Suppliers are to provide an update on completed works,
appointment dates the works booked in for and cancellation of works (with reason e.g.,
3 attempts made fo appoint, no access and no response to cards posted),

As part of this contract, electricians are required to undertake out of hours stand-by /
call out, in line with rotas.

Health and Safety during works is the responsibility of the Supplier, including risk
assessments and safe methods of working.

16



18.

18.

20.
21.

All works are to be undertaken solely by the named individual (ex-member of staff) and
sub-contracting of any of the works is not permitted as part of this contract.

Ensuring Customer has all the required and relevant information in relation to their
qualifications, accreditations, insurances, bank account is the responsibility of the

Supplier.
The contract is for a period of 3 years.

The annual value of the contract is not confirmed, nor a guarantee.

Contract Works Process -

22.

23.

The Customer’s ‘Operational Manager - Contracting, Support and Systems for Property
Maintenance’ is the manager with overall responsibility for this contract and the works

issued under it.

The Customer's ‘Work Planning Supervisor’ is the designated officer for co-ordinating
the issuing of works to the Supplier under this contract.

24, The Supplier will liaise with different Customer staff and their framework suppliers
specifically in multi trade works, to ensure that they undertake their element of works in

line with work plans and timescales.

25.  The following table outlines the work route for the variety of works:

g Standby /
WORKSTREAM OPTI D2D Void Disrepair
Call out
Issuing Officer | Work Work Team Team Work
Planning Flanning Manager Manager Planning
Supervisor | Supervisor Supervisor
& Team for rota /
Manager Contact
Centre &
Central
Watch for
jobs
How work Email - copy | Email — Email - job | Email - Telephone
issued of job order | work ticket number and | work ticket call
(run sheet) context

17




this Schedule

am/pm report with
plan of work
to start/ end
Set work period | Yes No Yes ~work |Yes—work | Yes
{ advanced plan to be plan to be
notice adhered to | adhered to
Appointment Yes - Yes - No No No
required booked by Supplier to
| planners book
Timescales for | On stated Work ticket | In line with In line with Immediate
Delivery day / as per | stated work plan work plan response
run work timescale for specific | for specific required
sheet work work
Works In line with In line with work ticket, only relevant SORs | Make safe
run work to contract to be undertaken works,
sheet unless
materials fo
fully repair
Additional Additional Liaise with issuing officer for approval / Relevant
Works / Follow | work prior variation work ticket required for invoicing. | SOR for fully
on Works approval There should not be follow on works. repaired /
from Work follow on
Planning work to be
Supervisor / notified to
notify Work Work
Planners if Planning
follow on Supervisor
works to be for allocation
allocated
Inveicing Every 7 days, on appropriate invoice template in line with the Appendix to

I8




Appendix to Schedule 1

How to Use the Electronic Invoicing Template

w

There are 5 different invoicing templates depending on the type of work awarded:

s Void Template LBS - VOID work — BJVDS

» Day to day-Emergency Template LBS - Day to Day/Disrepair work — BJSTR

¢ Opti time Template LBS - Opti time work = BJOPT

o Callout template LBS - Call Out work - BJCAL

You may not receive every type of work detailed above.

Always keep a blank version of each template.

Invoices are to be submitted weekly to the following mailbox:

MDInvoices@wigan.gov.uk

You must complete a separate invoice template for all work relating to LBS (copy in
and ancther for all relating to WBS (copy in

If you are required to submit a Credit against a previous invoice, this must be completed
promptly and using the same templates (do not mix Credits and invoices though on the
same template) however the quantity must be a minus figure. Failure to submit
Credits as soon as requested to do so, could hold up payments of future
invoices.

19
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Schedule 2 Charges

SOR Cade

SOR Description

Uom

CALLELEC

Electrical Callout {(to be used by concierge out of
hours service only)

ITEM

ELALINCA

Carry out a Periodic Test & Supply Certificate/s
in accordance B5767 1{or all wiring circuits in
property. Repiace damaged or faulty white
accessories with replacement SCHNEIDER
type goodsfaccesories upto 10 itemns (Ceiling
rose and pendant classed as 1 item) . Fault
finding and repair minor faults. Circuits that
require re-wiring report back findings to client as
required and identify any remedial works. Make
safe and remove any redundant/DIY Wiring.
Refix any Miscellaneous items e.g. existing
trunking, meter board stc. Where electric
showers and burglar alarms are fitted in
properties the Housing Inspectors will state their
intention to leave in place if safe to do so.
Including making good. All other works(such as
Fans / LED lights/ Economy 7 timer etc) would
be exira works measured seperately. The
pradiction of the cerificate would be proof of
safety and conformity of all regulations. Leave
site safe & tidy and dispose of all debris and
waste electrical items in conjunction current
waste disposal regulations. Upload test
certificate lo Councils C365 website within 2
working days.

ITEM

ELCONV

Remova existing sterage f dewnflow haater (any number),
spurs & ring mains inc consumer unil . Make good walls {o
existing plaster where removed In preparation for gas wet
heating installation. Storage heaters to be either stored for
reuse or disposed as per officer instruction { code lo be used
only on volds) Leave sile safe & tidy and dispose of all
debris and waste electrical items in conjunction current
wasle disposal regufations.,

ITEM




ELECTRO1

Electrician - send an electrician to fix it - this
code is to be used for all minor electrical works
and P A.T test to white goods inc labour &
materials. Replacement sockets / spurs (fused
& non fused), trace & repair faults to wiring,
supply & fit earth straps & bonding to pipe work /
radiators / gas mains efc as req'd, replacement
light switches intemnal / external, replacement
pendants / fluorescent tubes & minor repairs fo
any size (intemalfexternal), external communal
or security lighting buibs only (upto 3 items per
this code).Supply & fit replacement RCD's /
MCB's (At extra cost to be agreed with Client)
Altend site report findings & recommendations
for further instruction by client. Remove & refit
glectrical itlems for other trades {upto 3 items
maximum). Prepare and submit test or other
certification as required. } Leave site safe & tidy
and dispose of all debris and waste electrical
iterns in conjunction current waste disposal
regulations.

ITEM

ELFIREDZ

Discannect ,Remove existing heater and fit 1 x
Dimplex FX20EIPX4 2kw Down flow heater as
per manufacturers specification. Connect o
existing switch spare ( replace fuss if
necessary), test, inform tenant on how to
aperate || Leave site safe & tidy and dispose of
all debris and waste electrical items in
conjunction current waste disposal regulations..

ITEM

ELSTRRO1

Discannect and Dismantle safely, protect, set
aside safely and later refit storage heater (any
size) to include reinstate circuits, connect to
existing spurs ete as required par BS7671 and
test. Leave site safe & tidy

ITEM

ELSUITE1

Disconnect and remova existing inset fire
Supply | fit and connect to exisfing switch spur a
Darrus Be Modern Comet Eleckric Fire Insert
model 102687~ Leave site safe & tidy and
dispose of all debris and waste electrical items
in conjunction current waste disposal
reguiations.Advise Tenant on use / Leave
instructions if Void property.

ITEM

: ELSUNTO2

Supply and fit Be Modem Darras Electric Suite
42" 48" Natural Oak Finish Black Back/Hearth
cfw Fire Comet Black-mode} 102687.Connect {o
existing spur. Leave site safe & tidy and dispose
of all debris and waste electrical items in
conjunction currant waste disposal
regulations.Advise Tenant on use / Leave
instructions if Void property.

ITEM




ELTESTO1

Carry out full periodic Electrical Installation
Condition Report in accordance with curreant
wiring regulations (BS7671). Upload complsted
test certificate to C365 within 2 working days.
Any faults or dangerous findings to be isclated /
made safe and report back findings 1o client.

ITEM

ELTICLOY

Disconnect ,remove and fit 1 x Horstmann
Economy 7 Quartz 1-Hour Electric Water
Heating Controller White ( Model -ECONOMY7 )
to existing wiring as per manufacturers
specification.Replace fuse if nacessary and test.
Advise tenant on operating instructions on use if
necessary.Dispose of redundant time clock
.make good files/ plaster.Leave site safe & tidy
and dispose of all debris and waste electrical
items in confunction current waste disposal
regulations

ITEM

ELVISUO1

Carry out domeslic visual condition report in
accordance with current wiring regulations
{BB7671). Any fauits or dangerous findings to be
isolated / made safe and report returned to client
advising if rewire is required or not.

ITEM

ELXFANO1

Bisconnect existing Kitchen fan and fit 1 x
“VentAxia Revive 7" existing position as per
manufacturers specifications. Connect to
existing fused spare / isolator as per BS7671
witing regs. Replace fuse if necessary and or
fused spare if req'd, and make good finishes
internal / external. Test fan ,advise tenant of
operating instructions.Leave sile safe & tidy and
dispose of all debris and waste electrical items
in conjunction current waste disposal
regulations.

ITEM

ELXFANOZ

Disconnect existing Bathroom fan and fit 1 x
“VentAxia Revive 7 SELV" fan in existing
position as per manufacturers specifications, (If
necessary install ventaxia patiress to cover
existing fan position.} Connect to existing fused
spare / isolator as per BS7671 wiring regs.
Replace fuse if necessary and or fused spare if

req'd, and make goad finishes internal / external.

Test fan ,advise tenant of operating
instructions.Leave site safe & tidy and dispose
of alt debris and waste electrical items in
conjuncfion current waste disposal reguiations.

ITEM




ELXFANO3

Install in Kitchen, 1 x “VentAxia Revive 7" fan,
Core out and install duct and grille to
manufacturers specification. Install new circuit
and connect to existing lighting circuit as per
BS7671.Test fan, Advise tenant on
operation.Make good external finish and
internal plaster and/or tiling. Complete electrical
test certification as per BS7671 wiring regs. and
upload to C365 within 2 working days.Leave site
safe & tidy and dispose of all debris and wasle
itemns in conjunction current waste disposal
regulations.

ITEM I £

ELXPIVDY

Instaltation of PIV to include forming opening in ceiling below
toft area, leave site safe and tidy, provide Part P cerificate
on completion

ITEM . .

ELXPIVO2

tnstallation of PIV (including haater) to include forming
opening In celllng befow loft area, leave slie safe and tidy,
provide Part P certificate on completion

ITEM £

EMERELEC

Emergency Electrical - normal hours - atlend site, make
safe, repair f renew if practical, report further works to client
for further instruction,

ITeEM £

ENUCKUD1

Supply and fit like for replacement SCHNEIDER
45a DP caoker control unit and reconnect
existing cooker if required. Fit new outlet plate if
required.Leave site safe & tidy and dispose of all
debris and waste electrical ifems in conjunction
curvent waste disposal reguiations

TEM £

“ENUCNUOT

Supply and Fit 1 x Wylex MNSPE7005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE B4G62/ENR Pattress (16 Module). Fit
WY-RECSWZS DP4 Module Isolalor 100A with
25mm Blue/Brown Tails and 16mm Earth
Wire.Leave sile safe & tidy and dispose of all
debris and waste electrical items in conjunction
current waste disposal regulations

ITEM £

“ENUSHR01

Supply and fit reptacement alectric sowar (KW
rating to match existing shower) Mira Advance
Flex 8kw Shower with Extended Rail &
Hoseshower or Triton Safeguard CSGPOBW
8.5kw Electric Shower Extended Rail & Hose or
REDRING SELECTRONICB.5KW with Shower
Extended Rail & Hoseshower. previous
adaptations only to include repipe, rewire back
{o isolation switch as per BS7671, make good
tiles {150mm x 150mm or imperial equivalent)
white. Test.Leave site safe & tidy and dispose of
all debris and waste electrical items in
conjunction current waste disposal reguiations

™ -




ERWRBFD1

Supply and Fit 1 x Wylex MNSPET005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Pattress (16 Module). Fit
WY-RECSW2S DP4 Module isolator 100A with
25mm Biue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps to
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable, Install lighting and ring mains as per
BS7671 to all rooms uwtilising "SCHNEIDER ¥
accassories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN 5FT FITTING in kitchen . Bungalows
to have 2 x GREENBROOK LEDPOLYP 6W
BULKEAD 4000K exterior fights to front and rear
doors.{Wall mounted light switches and sackets
to be no lower than 450mm or higher than
1200mm). All sackels are to be dual switched
sockets unless resiricted location depicts the
use of single switched type.l.ounge/ Living
rooms to have 4 x new dual sockets {replace
existing aerial socket if required) and Swich
spare / single socket for electric fire,main
bedroom to have 3 x new dual sockets all other
bedrooms to have 2 x dual sockets Kitchens to
have upto a combination of 5 double sockets /
13amp switch spares dependant on layout of
kitchen. Rewire 1 x new 13a Switch spare to
Central Heating on independent circuit{extra
over to be booked for wiring of Y-plan type
central hgating or combination-boiler control
circuit).install 2 x new hardwired smoks alarms
type AICO SMOKE Ei3016 insuitable locations
and 1 x new heat detector iype AICO HEAT
Ei3614 in kitchen.Supply and fit new VENTAXIA
extractor fan , isolator and duct to
Bathroom.Supply and fit new VENTAXIA
extractor fan, isofator and duct to Kitchen
where possible. Supply and fit new 45a DP
switch and cocker outlet plate in kitchen .
{individual Ring mains to be installed for power
cireuits to Kitchen and ground floor ) Final test
certificate lo be qualified and uploaded to C365

ITEM ‘ £




ERWRBF02

Supply and Fit 1 x Wylex MNSPET005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Patlress {16 Module). Fit
WY-RECSW2S DP4 Module Isolator 100A with
28mm Bilue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps to
incoming water and Gas supply pipes.Rewire
existing Shower {if required)with 10mm Twin and
Earth cable. install lighting and ring mains as per
BST7671 to all rooms utilising "SCHNEIDER "
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROCM LIGHT , 1X ANSELL LED 35W
BATTEN 5FT FITTING in kitchen . Bungalows
to have 2 x GREENBROOK LEDRPOLYP 6W
BULKEAID 4000K exterior lights to front and rear
doors.{Wall mounted light switches and sockels
to ba no lower than 450mmt or higher than
1200mm). All sockets are to be dual swilched
sockets unless restricted location depicts the
use of single switched typs.lLounge/ Living
rooms to have 4 x new dual sockets {replace
existing aerial socket if required) and Swich
spare / single socket for electric fire,main
bedroom to have 3 x new dual socckets all other
bedrooms to have 2 x dual sockets Kitchens to
have upto a combination of 5 double sockets /
13amgp switch spares dependant on layout of
kitchen. Rewire 1 x new 13a Switch spare {o
Central Heating on indepandent circuit{extra
over to be booked for wiring of Y-plan type
ceniral heating or combination-boiler controt
circuit).Install 2 x new hardwired smoke alarms
type AICO SMOKE Ei3016 insuitable locations
and 1 x new heat detector type AICO HEAT
Ei3014 in kitchen,Supply and fit new VENTAXIA
extractor fan , isofalor and ducl fo
Bathroom.Supply and fit new VENTAXIA
extractor fan, isolator and duct to Kitchen
where possible. Supply and fit new 45a DP
swilch and cooker outlet plate in kitchen .
{Individual Ring mains to be installed for power
circuits to Kitchen and ground floor ) Final {est
certificate {o be gualified and uploaded to C365

ITEM

-




ERWRFLO1

Supply and Fit 1 x Wylex MNSPET005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE B462/ENR Pattrass (16 Module). Fit
WY-RECSW2S DP4 Module Isolator 100A with
25mm Biue/Brown Tails and 16mm Earh
Wire.Rewire 10mm Earth bonding and clamps o
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable. Install lighting and ring mains as per
BS7671 to all rooms utilising "SCHNEIDER *
secaessorias with new fiush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN 5FT FITTING in kifchen (Wall
mounted light switches and sockets io be no
lower than 450mm or higher than 1200mm). All
sockets are to be dual switched sackets unless
restricled location depicts the use of single
switched type.Lounge! Living rooms to have 4 %
new dual sockets (replace existing aerial socket
if required) and Swich spare / single socket for
electric fire,main bedroom to have 3 x new dual
sockets all other bedrooms to have 2 x dual
sockets .Kitchens to have upto a combination of
5 double sockets / 13amp swilch spares
dependant on layout of kitchen, Rewire 1 x new
13a Switch spare to Central Heating on
independent circuit{extra over to be booked for
wiring of Y-plan type central heating or
combination-bailer controt circuit).install 2 x new
hardwired smoke alarms type AICO SMOKE
EI3016 insuitable locations and 1 x new heat
detector type AICQ HEAT Ei3014 in
kitchen.Supply and fit new VENTAXIA exiractor
fan , isolator and duet o Bathroom. Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kitcen where possible. Supply and fit new 453
DP switch and cooker outlet plate to kitchen in .
{Individual Ring mains to be installed for power
circuits to Kitchens , Upstairs and Bownstairs
JFinal test certificate to be qualified and
uploaded to C365

ITEM

| £




ERWRFLOZ

Supply and Fit 1 x Wylex MNSPE7005/NR 10
Way Consumer unit compiete with 8 MCB's and
WY-MNSPE 6462/ENR Pattress {16 Module). Fit
WY-RECSW2S DP4 Module Isulator 100A with
25mm Blue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps f{o
inceming water and Gas supply pipes.Rewirs
gxisting Shower {if required)with 10mm Twin and
Earth cable. Install lighting and ring mains as per
BS7671 o ail rooms utilising "SCHNEIDER "
accessories with new flush melal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35w
BATTEN 5FT FITTING in kitchen .(Wall
maunted light switches and sockets to be no
lower than 450mm or higher than 1200mm)}. All
sockets are to be dual switched sockets unless
restricted location depicts the use of single

switched type.lounge/ Living rooms {o have 4 x |

new dual sockets {replace existing aerial socket
if required) and Swich spare / single socket for
electric fire,main bedroom to have 3 x new dual
sockets all other bedrooms {0 have 2 x dual
sockels .Kiichens to have upto a2 combination of
5 double sockets / 13amp switch spares
dependant on layout of kitchen. Rewire 1 x new
13a Swilch spare to Central Heating on
independent circuit{extra over to be booked for
wiring of Y-plan type central heating or
combination-boiler control circuit).Install 2 x new
hardwired smoke alarms type AICO SMOKE
Ei3016 insuitable locations and 1 x new heat
detector type AICO HEAT Ei3014 in
kitchen.Supply and fit new VENTAXIA exiractor
fan , isolator and duct to Bathroom. Supply and
fit new VENTAXIA extractor fan isolator and duct
o Kitcen whera possible. Supply and fit new 453
DP switch and cocker gutlet plate to kitchen in .
(Individual Ring mains to be installed for power
circuits to Kitchens , Upstairs and Downstairs
JFinal test certificate to be qualified and
uploaded to C365

{ITEM

-




ERWRFLO3

Supply and Fit 1 x Wylex MNSPET005/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Patiress (16 Module). Fit
WY-RECSW2S DP4 Module Isolator 1004 with
25mm Blue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clarmps to
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earih cable. install lighting and ring mains as per
BE7671 {o all rooms utilising "SCHNEIDER ©
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN SFT FITTING In Kitchen .(Wall
mounted light switches and sockets fo be no
lower than 450mm or higher than 1200mm). All
sockats are to be dual switched sockets unless
restricted location depicts the use of single
switched type.Lounge/ Living rooms o have 4 x
new dual sockels (replace existing aerial socket
if required) and Swich spare / single socket for
elactric fire,main bedroom o have 3 x new duzl
sockets all other bedrooms to have 2 x dual
sockets Kitchens {o have upto a combination of
5 double sockets / 13amp switch spares
dependant on layout of kilchen. Rewire 1 x new
13a Switch spare to Ceniral Heating on
independent clrcuit{extra over to be booked for
wiring of Y-plan type central heating or
combination-boiler control circuit}.Install 2 x new
hardwired smoke alarms type AICO SMOKE
E13016 Insuitable locations and 1 x new heat
detector type AICO HEAT E13014 in
kitchen.Supply and fit new VENTAXIA
RESPONSE 7SELV EXTRACTOR FAN &
COWL. , isolator and duct to Bathroom.Supply
and fit new VENTAXIA RESPONSE 7
EXTRACTOR FAN & COWL isolator, duct and
grifle to Kitchen where possible. Supply and fit
new 45a DP switch and cooker outlet plaie to
kitchen in .

(Individual Ring mains to be installed for power
circuits to Kitchens , Upstairs and Downstairs
JFinal tast certificate to be qualified and
uploaded te C365

| ITEM £




ERWRH201

Supply and Fit 1 x Wylex MNSPE7005/NR 10
Way Consumer unif complete with 8 MCB's and
WY-MNSPE 6452/ENR Pattrass {16 Module). Fit
WY-RECSW23 DP4 Module Isolator 100A with
25mm Blue/Brown Tails and 16mm Earih
Wire.Rewira 10mm Earth bonding and clamps to
incoming water and Gas supply pipes.Rewire
existing Shower (if requirediwith 10mm Twin and
Earth cable. Install lighting and ring mains as per
BS7671 to all rooms utilising "SCHNEIDER "
accessores with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 30600K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN SFT FITTING in kitchen .[Wall
mounted light swilches and sockels fo be no
lower than 450mrm or higher than 1200mm}. All
sockets are to be dual switched sockets unless
restricted location depicts the use of single
switched type.Lounge/ Living rooms to have 4 x
new dual sockets (replace existing aerial socket
if required) and Bwich spare / single socket for
electric fire,main bedroom to have 3 x new dual
sockets all other bedrooms to have 2 x dual
sackets Kilchens to have upto a combination of
5 double sockets / 13amp switch sparas
dependant on layout of kitchen, Rewire 1 x new
13a Switch spare to Central Healing on
independent circuit{extra over to be bocked for
wiring of Y-plan type central heating or
combination-boiler control circuit). Install 2 x new
hardwired smoke alarms type AICO SMOKE
Ei3016 insuitable locations and 1 x new heat
detector type AICO HEAT Ei3014 in
kitchen.Bupply and fit new VENTAXIA extractor
fan , isolator and duct to Bathroom. Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kitcen where possible. Supply and fit new 453
DP switch and cooker oullet plate to kitchen in .
{Individual Ring mains to be installed for power
circuits to Kitlchens , Upstairs and Downistairs
JFinal test certificate {o be qualified and
uploaded to C365

ITEM

10




ERWRH301

Supply and Fit 1 x Wylex MNSPETO05/NR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6462/ENR Pattress {16 Module), Fit
WY-RECSW2S DP4 Module isolator 100A with
25mim Blue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps to
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable. Instal! lighting and ring mains as per
BS7671 to all rooms utilising "SCHNEIDER "
accaessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN 5FT FITTING in kitchen .(Wall
mounted fight switches and sockets to be no
tower than 450mm or higher than 1200mm). All
sockets are to be dual switched sockets unless
restricted location depicts the use of single
switched type.Loungef Living rooms to have 4 x
new dual sockats {replace existing aerial socket
if required) and Swich spare / single socket for
electric fire,main bedroom to have 3 x new dual
sockets all other bedrooms fo have 2 x dual
sockels .Kitchens 1o have upto a combination of
5 double sockets / 13amp swilch spares
dependant on layout of kitchen, Rewire 1 x new
13a Swilch spare to Central Heating on
independent circuil{exira over lo be booked for
wiring of Y-ptan type ceniral heating or
combination-bailer control circuit).Inskall 2 x new
hardwired smoke alarms type AICO SMOKE
Ei3016 insuitabla locations and 1 x new heat
detector type AICO HEAT Ei3014 in
kitchen.Supply and fit new VENTAXIA exiractor
fan , isolator and duct io Bathroom.Supply and
fit new VENTAXIA extractor fan isolator and duct
lo Kitcen where possible. Supply and fit new 45a
DP swilch and cooker outlet plate to kitchen in .
(individual Ring mains o be installed for power
cirauits to Kitchens , Upstairs and Downstairs
JFinal test cerfificate to be qualified and
uploaded to C365

TV S

1




ERWRH401

Supply and Fit 1 x Wylex MNSPE7008/NR 10
Way Consumer unit complete with 8 MCB's and

| WY-MNSPE 6462/ENR Pattress (16 Module), Fit

WY-RECSW2S DP4 Module {solator 1004 with
25mm Biue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and clamps to
incoming water and Gas supply pipes . Rewire
existing Shower (if raquired)with 10mm Twin and
Earth cable. Install lighfing and ring mains as per

| BS7671 to all rooms utilising "SCHNEIDER ©

accessores with new flush metal back boxes,
plus 1 x ROBUS R180 15W LED 3000K
BATHROOM LIGHT , 1X ANSELL LED 35W
BATTEN 5FT FITTING in kitchen .(Wall
mounted light switches and sockeis to be no
iower than 450mm or higher than 1200mm}. All
sockets are to be dual switched sockets unless
restricted location depicts the use of single
switched type.Lounge/ Living rooms lo have 4 x
new dual sockets {replace existing aerial socket
if required) and Swich spare / single socket for
electric fire,main bedroom to have 3 x new dual
sockets all other baedrooms to have 2 x dual
sockets .Kitchens to have uplo a combination of
5 doubte sockets / 13amp swiich spares
dependant on layout of kitchen. Rewire 1 x new
13a Switch spare to Central Heating on
independent circuit{extra over to be booked for
wiring of Y-plan type central heating or
combination-boiler control circuit).install 2 x new
hardwired smoke alarms type AICO SMOKE
Ei3016 insuitable locations and 1 x new heat
detector type AICO HEAT Ei3014 in

kitchen. Supply and fit new VENTAXIA extractor
fan , isolator and duct to Bathraom.Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kitcen whera possible. Supply and fit new 45a
DP switch and cooker oullet plate to kiichen in .
{Individual Ring mains {o be installed for power
circuits fo Kitchens , Upstairs and Downstairs
JFinal test certificate to be qualified and
uploaded to C365

12




ERWRHS501

Supply and Fit 1 x Wylex MNSPET7005/MNR 10
Way Consumer unit complete with 8 MCB's and
WY-MNSPE 6452/ENR Pattress (16 Module). Fit
WY-RECSW2S DP4 Module Isclator 100A with
25mm Blue/Brown Tails and 16mm Earth
Wire.Rewire 10mm Earth bonding and ¢lamps to
incoming water and Gas supply pipes.Rewire
existing Shower (if required)with 10mm Twin and
Earth cable. Install lighting and ring mains as per
BS7671 io all rooms ulilising "SCHNEIDER "
accessories with new flush metal back boxes,
plus 1 x ROBUS R150 15W LED 3000K
BATHROOM LIGHT, 1X ANSELL LED 35w
BATTEN 5FT FITTING in kitchen .(Wall
mounted iight switches and sockets to be no
tower than 450mm or higher than 1200mm). All
sackets are to be dual switched sockets unless
restricted focation depicts the use of single
switched type.Lounge/ Living rooms to have 4 x
new dual socketls {replace existing aerfal socket
if required) and Swich spare / single socket for
electric fire,main bedroom to have 3 x naw duat
sockets all other bedrooms to have 2 x dual
sockets .Kitchens lo have uplo a combination of
5 double sockets / 13amp switch spares
dependant on layout of kitchen. Rewire 1 x new
13a Switch spare to Central Heating on
independent circuit{extra over to be booked for
wiring of Y-plan type central heating or
combination-boiter control circuif).install 2 x new
hardwired smoke alarms fype AICO SMOKE
Ei3016 insuitable locations and 1 x new heat
detector type AICO HEAT Ei3014 in
kitchen, Supply and fit new VENTAXIA extractor
fan , isolator and duct to Bathroom.Supply and
fit new VENTAXIA extractor fan isolator and duct
to Kilcen where possible. Suppiy and fit new 45a
P switch and coaker outlet plate to kitchen in |
{Individual Ring mains to be installed for power
circuits to Kitchens , Upstairs and Downstairs
JFinal test certificata to be qualified and
uploaded to C365

ITEM i i

ERWVPHASE

installation of V phase vollage optimisation unit, to be
completed in conjunction with electrical rewire.

ITEM

ESCARBO1

Supply and install new hard wired carbon
monoxide detector Type AICO Ei3018 with
Lithium Battery to manufacturers specifications.
Connect to existing lighting circuit and connect
with other hard wired detectors in property as
per current wiring regulations (BS7671) . Explain
to tenant how they operate. Make good and
leave site tidy.Completed Test Certificate to be

ITEM jb

uploaded to C365.

13




ESHEATO1

Replace existing hard wired heat detector with
Type AICO Ei164RC or Ei3014 with Lithium
Battery Test Circuit /make good and leave site
tidy

ITEM

ESHEAT02

Supply and install new hard wired smoke
detector Type AICO Ei164RC with Lithium
Battery to manufacturers specifications. Connect
to existing lighting circuit and connect with other
hard wired detectors in property as per current
wiring regulations (BS7671) . Explain to tenant
how they operate. Make good and leave site
tidy.Completed Test Certificate to be uploaded
to C365.

ITEM

ESMKDRO1

Replace 230v existing hard wired smoke
detector Type AICO EI166E with Lithium
Battery. Test Circuil ;make good and leave sife
tidy

ITEM

ESMKDROZ

Smoke Detector - Fire Angel - Fit only, Smoke Deteclor, fo
current regulations including removal of qld as required. Test
cireuit, make good, leave sile safe & tidy.

ITEM

ESMKDRO3

Supply and install new hard wired smoke
detector Type AICO Ei166E with Lithium Battery
to manufacturers specifications. Connect lo
existing lighting circuit and connect with other
hard wired delectors in properly as per current
wiring regulations (BS7671) . Explain to tenant
how they operate. Make good and leave site
tidy.Completed Test Certificate to be upioaded
o C365.

ITEM

ESMKLKOD1

Supply and install new hard wired link between 2
detectors in property as per current wiring
regulations (BS7671) .Compleied Test
Certificate to be uploaded to C365. (or supply
and fit Aico Ei3000RMF transmitter in High rise
flats only)Expiain {o lenant how they operate.
Make good and leave site tidy.Completed Test
Certificate to be uploaded to C365.

TTEM

SNUXLEOS0

ITEM-Supply and install XLEQSC DIMP QB0805 STORAGE
HEATER (XLEDS0 GDC 0.5KW STORAGE HEATER 4 PKS
BRICKS) as per manufacturers specifications.Connect to
existing heating circuit plus Install new surface mounted
SCHNEIDER 13a Swich spare and terminate storage heater
ausxillary supply (As per BE7671 wiring regulations}.Remove
and dispose of alt waste materials and leave site clean and
tidy. Any damage to plaster to be made good.Test and
Commission and advise tenant on use.

ITEM

SNUXLEDTD

ITEM-Supply and install XLEO70 DIMP 080912 STORAGE
HEATER (XLEQ70 GDC 0.75KW STORAGE HEATER &
PKS BRICKS) as per manufacturers specifications.Connact
to existing heating circuit plus Instali new surface mounted
SCHNEIDER 13a Swich spare and terminate storage heater
auxillary supply {As per BS7671 wiring regulations).Remove
and dispose of all waste materials and leave site clean and
fidy. Any damage to plaster {o be made good.Test and
Commission and advise tenant on use,

ITEM
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SNUXLE125

ITEM-Supply and instali XLE125 DIMP 080828 STORAGE
HEATER (XLE125 6DC 1.25KW STORAGE HEATER 10
PKS BRICKS) as per manufacturers specifications,Connect
{o existing heating circuit plus Install new surface mounted
SCHNEIDER 12a Swich spare and terminate storage heater
auxillary supply {As per BS7671 wiring regulations).Remove
and dispose of all wasle materials and leave site clean and
tidy. Any damage to plaster to be made good. Test and
Cammission and advise fenant on use.

™ .
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Schedule 3 Data protection

The following definition apply in this Schedule:

Data Loss Event: any event that results, or may result, in unauthorised access
to Personal Data held by the Supplier under this Agreement,
and/or actual or potential loss andfor destruction of Personal
Data in breach of this Agreement, including any Personal
Dafa Breach.

Data Protection () The UK General Data Protection Regulation (GDPR) -
Legistation: 1 January 2021 and any applicable national
impiementing Laws as amended from time to time;
{ii) all applicable Law about the processing of personal
data and privacy;

Data Protection lmpact An assessment by the Controller of the impact of the

Assessment: envisaged processing on the protection of Personal Data.

Data Subject Access A request made by, or on behalf of, a Data Subject in

Request: acocordance with rights granted pursuant to the Data
Protection Legislation to access their Personal Data.

DPA 2018: Data Protection Act 2018

Sub-processor; Any third Party appointed to process Personal Data on

hehalf of the Supplier related teo this Agreement.

1) The Parties acknowledge that for the purposes of the Data Protection Legislation, the
Customer is the Controller and the Supplier is the Processor. The only processing that the
Supplier is authorised to do is listed in the Appendix to this Schedule.

2} The Supplier shall notify the Customer immediately if it considers that any of the Customer’s
instructions infringe the Data Protection [egisfation.

3) The Supplier shall provide all reasonable assistance to the Customer in the preparation of
any Data Protection Impact Assessment prior to commencing any processing. Such

assistance may, at the discretion of the Customer, include:

a) a systemalic description of the envisaged processing operations and the purpose of the

processing;

b) an assessment of the necessity and proportionality of the processing operations in

relation to the Services:
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4)

c)

d)

an assessment of the risks to the rights and freedoms of Data Subjects; and

the measures envisaged to address the risks, including safeguards, security measures

and mechanisms o ensure the protection of Personal Data.

The Supplier shall, in relation to any Personal Data processed in connection with its

obligations under this Agreement:

a)

c)

process that Personal Data only in accordance with Appendix 3, unless the Supplier is
reguired to do otherwise by Law. If it is so required, the Supplier shall promptly notify the
Customer befere processing the Personal Data unless prohibited by Law;

ensure that it has in place Protective Measures, which have been reviewed and
approved by the Customer as appropriate to protect against a Data Loss Event having

taken account of the:

i)y nature of the data to be protected;

i) harm that might result from a Data Loss Event;
i} state of technological development; and

iv) cost of implementing any measures;

ensure that:

i} the Supplier Personnel do not process Personal Data except in accordance with this
Agreement (and in particular Appendix 3);

ii) ittakes all reasonable steps to ensure the reliability and integrity of any Supplier
Personnel who have access to the Personal Data and ensure that they:

(1) are aware of and comply with the Suppliers duties under this clause;
{2) are subject to appropriate confidentiality undertakings with the Supplier or any
Sub-processor;

{3} are informed of the confidential nature of the Personal Data and do not publish,
disclose or divulge any of the Personal Data to any third Party unless directed in
writing to do so by the Customer or as otherwise permitted by this Agreement;

and

{4) have undergone adequate training in the use, care, protection and

17



5)

(5) it does not fransfer Personal Data outside of the EU unless the prior written

consent of the Customer has been obtained and:

(a) the Customer ar the Supplier has provided appropriate safeguards in transfer
(whether in accordance with GDPR Article 46 or LED Article 37) as

determined by the Customer;
{b) the Data Subject has enforceable rights and effective fegal remedies;

{c} the Supplier complies with its chiligations under the Data Protection
Legisiation by providing an adequate level of protection to any Personal Data
that is transferred (or, if it is not so bound, uses its best endeavours to assist

the Customer in meeting its obligations); and

(d) the Supplier complies with any reasonable instructions notified to it in
advance by the Customer with respect to the processing of the Personal
Data;

d} atthe written direction of the Customer, securely delete or return all records produced as
a result of the Service containing Personal Data (and any copies of it) to the Customer
on termination of the Agreement unless the Supplier is required by Law to retain the
records and will follow any instructions and any exit management plan provided by the

Customer.

The Supplier shall not record any meetings with a service user unless the prior written

cansent of the Customer has been oblained and:
a) All data subjects attending the meeting have given their explicit written consent;

b} the Supplier has informed all data subjects of the purpose of the recording, where it will

be held, how to obtain a copy and how long it will be retained for;

¢} the Supplier complies with its obligations under the Data Protection Legislation by
providing an adequate level of protection and security to any Personal Data that is

recorded and in relation to any system provider; and

d) the Supplier complies with any reasonable instructions notified to it in advance by the

Customer with respect to the recording.
The Supplier shall notify the Customer immediately if it:

a} receives a Data Subject Access Reguest (or purported Data Subject Access Request);

18



7)

8)

b} receives a request to rectify, block or erase any Personal Data;

¢) receives any other request, complaint or communication relating to either Party's
obligations under the Data Protection Legislation;

d} receives any communication from the Information Commissioner or any other regulatory

authority in connection with Personal Data processed under this Agreement;

@) receives a request from any third Party for disclosure of Personal Data where
compliance with such request is required or purported to be required by Law; or

fy becomes aware of a Data Loss Event.

The Supplier’s obligation to notify under paragraph 6 shall include the provision of further

infarmation to the Customer in phases, as detfails become available,

Taking into account the nature of the processing, the Supplier shall provide the Customer
with full assistance in relation to either Party's obligations under Data Protection Legislation
and any complaint, communication or request made by the Customer (and insofar as
possible within the timescales reasonably required by the Customer) including by promptly

providing:
a) the Customer with full details and copies of the complaint, or request;

b) such assistance as is reasonably requested by the Customer to enable the Customer to
comply with a Dala Subject Access Request within the relevant timescales set out in the

Data Protection Legislation;

¢) the Customer, at its request, with any Personal Data it holds in relation to a Data
Subject;

d) assistance as requested by the Customer following any Data Loss Event;

e} assistance as requested by the Customer with respect to any request from the
Information Commissioner's Office, or any consultation by the Customer with the

information Commissioner's Office.

The Supplier shall maintain complete and accurate records and information to demonstrate
its compliance with this paragraph. This requirement does not apply where the Supplier

employs fewer than 250 staff, uniess:

a) the Customer determines that the processing is not occasional,
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b) the Customer determines the processing includes special categories of data as referred
io in Article 9{1) of the GDPR or Personal Data relating to criminal convictions and
offences referred to in Article 10 of the GDPR; and

¢) the Customer determines that the processing is likely to result in a risk to the rights and
freedoms of Data Subjects.

10) The Supplier shall allow for audits of its Data Processing activity by the Customer or the

Customer’s designated auditor.

11} The Supplier shall designate a data protection officer if required by the Data Protection

Legislation.

12} Before allowing any Sub-processor to process any Personal Data related to this Agreement,
the Supplier must:

a) notify the Customer in writing of the intended Sub-processor and processing;

b) obtain the written consent of the Customer;

¢} enter into a written agreement with the Sub-processor which give to the ferms set out in

this clause such that they apply to the Sub-processor; and

d) provide the Customer with such information regarding the Sub-processor as the

Customer may reasonably reguire.
13) The Supplier shall remain fully liable for all acts or omissions of any Sub-processor.

14) The Supplier may, at any time on not less than 30 Business Days' notice, revise this clause
by replacing it with any applicable controller to processor standard clauses or similar terms
forming part of an applicable certification scheme (which shali apply when incorporated by

attachment to this Agreement).
15) The Parties agree to take account of any guidance issued by the Information

Commissioner's Office. The Customer may on not less than 30 Business Days’ notice to the
Supplier amend this agreement to ensure that it complies with any guidance issued by the

Information Commissioner's Office.

20









