
 
 
 

 
 
 
 
 
  

Request 
 
For each of the past three calendar years (2022, 2023 and 2024).  If your records are held by financial year 
rather than calendar year, please provide data for 2021/22, 2022/23 and 2023/24 instead. 
 
Could you please provide the number of complaints received by your authority in relation to the 
breeding and/or sale of dogs over period above?  

Response 
 
 

 
 

 

The Regulations set out the cost limit for Government departments and for other public 

4(4) states that the prescribed hourly rate is £25. Regulation 4(4) further provides that where the 
local authority estimates the time taken to gather the information would exceed this limit (which 

 

I am satisfied the cost limit applies to your request and will explain why this is the case 
 

The figures below relate to the number of complaints across all areas of animal licensing. 
 

• 2021/22 = 100 
• 2022/23 = 121 
• 2023/24 = 111 

 
Complaints are coded against ‘animal licensing’ and not specifically to dog breeding.  To break this 
down further, would entail an investigation of the 332 complaints.  Based on a minimum 5 minutes 
per complaint – this would far exceed the 18 officer hours stipulated in the Freedom of Information 
Act. 

 
 

 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.opsi.gov.uk%2Fsi%2Fsi2004%2Fuksi_20043244_en.pdf&data=05%7C02%7CMolly.Worsfold%40wigan.gov.uk%7C1066a85480364bc53dc708dd3a126fd3%7C8e20fea2f5884539b62cd5cbd4914cb6%7C0%7C0%7C638730573033958947%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MqDBXLMyOGEONVUmPvhlUMLOej%2B%2F1hp3ZtCxHfh2HkI%3D&reserved=0

