
 
 
 

 
 
 

Please can you provide the following information under the Freedom of Information Act?  

1. The annual budget spend on lift Maintenance / 
Lift refurbishments? 

 
 
 
 
 
2. Who are the consultants and contractors who 

deal with the Borough’s Lifts? 
 
 
 
3. How many lift breakdowns, entrapment's, 

incidents there are per year 2024 & so far in 
2025? 

 
 
4. How many lifts does the Borough look after? 
 
 
5. Who is/are the current lift maintenance 

contractor/contractors? 
 
6. Who is the Borough’s principal lift engineer 

and contact information? 

We spend £87,500 on lift servicing and 
approximately £210,000.00 on repairs to lifts 
including lifts in high rise blocks, sheltered 
accommodation, sports centres, offices and 
domestic properties as well as removal of 
through floor lifts in domestic properties. 
 
The lifts are maintained and repaired by 
RJ Lifts Ltd, Unit 1 Galverston Grove, 
Oldfield Business Park, Fenton, Stoke on Trent, 
ST4 3PE 
 
There were 690 callouts between 1/4/24 to 
31/3/25 and from 1/4/25 to date there have been 
314 call outs. We do not record different types of 
calls. 
 
We look after 181 lifts ranging from passenger 
lift, platform lifts and through floor lifts. 
 
The current maintenance contractor is RJ Lifts 
(see response to Q2). 
 
The lift maintenance contract is managed by 
Mike Purcell, Senior Building Surveyor email 
m.purcell2@wigan.gov.uk 

 


