
 
 
 
 
 
 

 
 

I am requesting the following information related to potholes within your council jurisdiction: 
 
1. Total Number of Reported Potholes, broken down by: 
 

o Year and Month: From January 2019 to the most recent 
available data. 
 

2. Annual Expenditure on Pothole Repairs, including: 
 

o Total Amount Spent: For each year from 2019 to the 
present. 

o Monthly Breakdown: If available. 

See attached 

 

3. Compensation Claims Related to Pothole Injuries: 
 

o Number of Claims Received: Broken down by year and 
month from 2019 onwards. 

 
o Number of Claims Approved and Compensation Paid 

Out: Including total amounts per year and month. 

See attached 
 

 

o Average time taken to repair reported potholes. 

2019 – 5.69 days 
2020 – 32.0 days 
2021 – 9.40 days 
2022 – 8.90 
2023 – 8.80 days 
2024 – 8.85 days 
2025 – No information available until 
end of 2025 

 



2019 No' defects Cost 2020 No' defects Cost
Jan 344 £45,365.00 Jan 456 £45,458.00
Feb 455 £75,564.00 Feb 349 £41,303.00
Mar 525 £56,423.00 Mar 429 £33,570.00
Apr 340 £39,570.00 Apr 254 £15,250.00
May 594 £81,011.00 May 254 £20,128.00
Jun 591 £83,818.00 Jun 281 £24,767.00
Jul 488 £60,919.00 Jul 296 £27,846.00

Aug 306 £44,863.00 Aug 155 £21,051.00
Sep 341 £39,869.00 Sep 328 £30,170.00
Oct 317 £34,520.00 Oct 203 £25,535.00
Nov 277 £22,938.00 Nov 303 £33,065.00
Dec 239 £28,478.00 Dec 291 £29,595.00

2021 No'defects Cost 2022 No'defects Cost
Jan 397 £58,006.00 Jan 364 £30,271.00
Feb 576 £69,562.00 Feb 288 £29,823.00
Mar 557 £63,094.00 Mar 426 £36,216.00
Apr 448 £50,049.00 Apr 330 £35,259.00
May 482 £62,428.00 May 232 £21,676.00
Jun 438 £53,314.00 Jun 233 £21,684.00
Jul 319 £32,418.00 Jul 309 £26,235.00

Aug 223 £20,846.00 Aug 160 £15,022.00
Sep 268 £23,983.00 Sep 279 £26,279.00
Oct 208 £16,841.00 Oct 182 £21,147.00
Nov 261 £26,941.00 Nov 225 £27,389.00
Dec 246 £25,410.00 Dec 222 £21,277.00

2023 No'defects Cost 2024 No'defects Cost
Jan 452 50,323.00£  Jan 560 £48,894.00
Feb 429 46,955.00£  Feb 540 £46,523.00
Mar 511 48,528.00£  Mar 513 £42,603.00
Apr 481 41,425.00£  Apr 534 £44,229.00
May 325 32,703.00£  May 419 £31,576.00
Jun 222 18,517.00£  Jun 488 £37,333.00
Jul 229 20,954.00£  Jul 381 £28,811.00

Aug 314 27,389.00£  Aug 333 £26,327.00
Sep 204 18,983.00£  Sep 271 £22,546.00
Oct 204 18,059.00£  Oct 324 £25,580.00
Nov 305 29,961.00£  Nov 344 £26,839.00
Dec 362 30,835.00£  Dec 324 £25,316.00

2025 No'defects Cost
Jan 444 £36,214.00
Feb 414 £31,895.00
Mar 439 £33,881.00
Apr 352 £25,604.00
May 321 £22,718.00
Jun 324 £25,430.00



2019
Pothole Injury Claims 

Received Settled Amount Paid 2020
Pothole Injury Claims 

Received Settled Amount Paid
January 2 1 £7,038.00 January 0 0 £0.00
February 3 0 £0.00 February 2 1 £9,873.09
March 3 1 £7,125.50 March 3 0 £0.00
April 6 1 £1,000.00 April 0 0 £0.00
May 4 0 £0.00 May 1 0 £0.00
June 4 1 £3,444.00 June 2 0 £0.00
July 4 0 £0.00 July 2 0 £0.00
August 4 0 £0.00 August 2 0 £0.00
September 1 0 £0.00 September 1 0 £0.00
October 1 1 £6,117.08 October 6 3 £99,762.12
November 4 0 £0.00 November 1 1 £10,345.00
December 1 0 £0.00 December 2 0 £0.00

37 5 £24,724.58 22 5 £119,980.21

2021
Pothole Injury Claims 

Received Settled Amount Paid 2022
Pothole Injury Claims 

Received Settled Amount Paid
January 0 0 £0.00 January 2 1 £6,469.00
February 4 0 £0.00 February 2 0 £0.00
March 5 1 £7,929.00 March 3 2 £16,796.50
April 3 1 £38,277.00 April 2 0 £0.00
May 1 0 £0.00 May 2 2 £16,632.00
June 1 0 £0.00 June 0 0 £0.00
July 5 0 £0.00 July 3 0 £0.00
August 0 0 £0.00 August 4 0 £0.00
September 3 0 £0.00 September 5 0 £0.00
October 2 0 £0.00 October 1 0 £0.00
November 4 0 £0.00 November 0 0 £0.00
December 1 0 £0.00 December 2 0 £0.00

29 2 £46,206.00 26 5 £39,897.50

2023
Pothole Injury Claims 

Received Settled Amount Paid 2024
Pothole Injury Claims 

Received Settled Amount Paid
January 2 0 £0.00 January 0 0 £0.00
February 4 2 £8,716.00 February 1 0 £0.00
March 1 0 £0.00 March 0 0 £0.00
April 1 0 £0.00 April 3 0 £0.00
May 0 0 £0.00 May 3 0 £0.00
June 5 0 £0.00 June 0 0 £0.00
July 3 0 £0.00 July 0 0 £0.00
August 1 0 £0.00 August 0 0 £0.00
September 6 1 £8,504.10 September 2 0 £0.00
October 6 0 £0.00 October 1 0 £0.00
November 1 0 £0.00 November 1 0 £0.00
December 1 0 £0.00 December 0 0 £0.00

31 3 £17,220.10 11 0 £0.00

2025

Pothole Injury Claims 
Received (to 22nd July 

2025) Settled Amount Paid
January 2 0 £0.00
February 2 0 £0.00
March 2 0 £0.00
April 0 0 £0.00
May 1 0 £0.00
June 2 0 £0.00
July 3 0 £0.00

12 0 £0.00
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