
 
 
 

 
 
 
 
 

REQUEST 18353 RESPONSE 

FOI request basic information of:  
 
1. The Name of the IT System that Wigan Council 

used for the Registered Licenses of Taxi Drivers. 
 
2. Is this IT System an Integrated System that is 

part of or has links to Wigan Councils IT Network 
- or is the System a separate data base & 
operations for Taxi Drivers. 

 
3. The Name of the Operations Service Company 

or if the system is directly managed by Wigan 
Council itself.  

 
 

 
 

1. The name of the IT system we use is 
Civica APP. 

 
2. The IT system is a separate database. 
 
 
 
 
3. Civica.  

 


