
 
 
 
 
 
 

 
I am writing to request the following information under the Freedom of Information Act 2000 in 
relation to potholes and associated vehicle damage within your local authority area. Please provide 
figures for the most recent full calendar year (or financial year, if easier): 
 

1. The number of potholes reported (monthly 
breakdown if possible). 

 

See attached Excel document 

2. The average number of calendar days 
between a pothole being reported and 
repaired. 
 

8.85 days 

3. The percentage of reported potholes repaired 
within:  

 
o 7 days 
o 14 days 
o 28 days 

Information provided is based on 1st April 2024 – 
31st March 2025  
 
    7 days – we don’t hold this data 
    14 days – 91% 
    28 days – 95% 

4. The number of vehicle damage claims 
submitted as a result of potholes. 

Information provided is based on 1st April 2024 – 
31st March 2025  
 
81 damage claims received  
 

5. The number of pothole-related claims 
accepted and the total amount of 
compensation paid. 

 

Information provided is based on 1st April 2024 – 
31st March 2025  
 
22 claims accepted 
£4387.90 total paid 
 

6. If recorded, the types of vehicles (make/model 
or vehicle category) involved in these damage 
claims. 

 

Not recorded 

 


