Request

1.

What system does the council use for issuing
and managing penalty charge notices
relating to parking contraventions? And what
company is that supplied from?

What system is in place for issuing parking
permits? And what company is that supplied
from?

When were both systems procured?

What dates do the contracts of both systems
run until?

Wigan”
Council

Response

Sidem System (Trillent)

Easi Permits (Trillent)

Sidem 2004 / Easi permits 2023

Under SLA



