
 

 
 
 
 
 

 
 

Request 
 
1. What are your current arrangements regarding 

supervised contact, in-house/outsourced, 
including current contracted provider(s) of any 
commissioned supervised contact services and 
the contract length? 
 

2. If you have a commissioned contract in place, 
when will this be due for re-tender? 

 
3. If you have an inhouse service, do you ever spot 

purchase to support the service? Do you have a 
recommended list of providers? 

 
4. If you spot purchase, how do organisations join 

this? 
 

5. Do you have any intentions to review the 
existing provisions in place for your supervised 
contact service? 

 
6. What is the councils annual spend for the 

supervised contact service? 
 
 
7. What is the name and contact details of the 

council officer responsible for this service? 
 
 
 
 
 
 
8. Where does the council advertise their tender 

opportunities? 
 

Response 
 
Supervised contact is delivered in-house and 
there no commissioned arrangements  
 
 
 
 
As above  
 
 
Very rarely and we do not have an approved list  
 
 
 
N/A 
 
 
No  
 
 
 
Expenditure incurred for supervised contact 
service (inhouse) 2024/25 financial year 
amounts to £896,464 
 
The Council will not release details of staff 
below third tier.  The person with overall 
responsibility for commissioning in this 
instance is Ann Clarkson, Director Prevention 
Early Help and Sufficiency 
 
placementsearches@wigan.gov.uk 
 
We do not have any tendering opportunities  
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