
Request 

Please can you provide a copy of the following Internal procedures regarding how 
your council deal with Anti-Social Behaviour complaints and the enforcement tools 
and powers you use: 

• Case Management Investigation Procedure/Policy
• Civil Injunction Procedure
• Community Protection Notice Procedure/Policy
• Criminal Behaviour Order Procedure/Policy
• Closure Order Procedure/Policy
• ASB Case Review Procedure/Policy
• PSPO Procedure/Policy

Response 

We have : 

ASB Resolution Model  this includes, the Statutory guidance to front line professions 
and also General enforcement powers for anti-social behaviour ASB that covers: 

• Civil Injunction procedure
• CPN procedure
• CBO procedure
• Closure Order procedure
• ASB Case Review procedure
• PSPO procedure

The document also details other Acts and legislation we may use to address anti-social 
behaviour including: 

• Housing Act 1985
• Housing Act 1996
• Housing Act 2004
• Environmental Protection Act 1990

All the above information is published on the Council website. 

The ASB Case Review procedure is also published on our website separately: ASB Case 
Review 

PSPO details are similarly published separately Public Space Protection Orders 

https://www.wigan.gov.uk/Docs/PDF/Resident/Crime-Emergencies/Anti-social-behaviour/Anti-Social-Behaviour-Resolution-Model.pdf
https://www.gov.uk/government/publications/anti-social-behaviour-crime-and-policing-bill-anti-social-behaviour/anti-social-behaviour-powers-statutory-guidance-for-frontline-professionals-accessible
https://www.college.police.uk/guidance/general-enforcement-powers-anti-social-behaviour
https://www.wigan.gov.uk/Resident/Crime-Emergencies/ASB/ASB-Case-Review.aspx
https://www.wigan.gov.uk/Resident/Crime-Emergencies/ASB/ASB-Case-Review.aspx
https://www.wigan.gov.uk/Resident/Crime-Emergencies/Safety-of-women-at-night/Public-Space-Protection-Orders.aspx

