
 

 
 
 
 
 

 
 

REQUEST 18178 RESPONSE 

1. Could you please provide me with the total 
number of claims made by drivers regarding 
pothole damage across the following years 2021/22, 
2022/23, 2023/24 and 2024/25. Could you please 
break these down by year.  

 
a. Could you provide me with the total number of 

these claims that resulted in a payout by the 
council to a driver across those years? Could 
you please break these down  

 
 
2. Could you provide me with the total sum the 

council has paid out in pothole damage claims to 
drivers across the following years 2021/22, 2022/23, 
2023/24 and 2024/25. Could you please break these 
down by year.  
 
a. Could you provide me with the highest pothole 

damage claim payout you have paid in each of 
the last four years? 

 
If you could provide me with these details in 
spreadsheet form that would be great.  
 

2021 – 2022 – 75 claims received 
2022 – 2023 – 51 claims received 
2023 – 2024 – 155 claims received  
2024 – 2025 – 81 claims received 
 
 
2021 – 2022 – 30 settled claims 
2022 – 2023 – 7 settled claims  
2023 – 2024 – 59 settled claims 
2024 – 2025 - 22 settled claims  
 
 
2021 – 2022 - £13,980.7  
2022 – 2023 - £772.89 
2023 – 2024 – £20,290.69 
2024 – 2025 - £4,387.90 
 
 
2021 – 2022 - £6469.00 (costs included 
personal injury claim)  
2022 – 2023 - £217.00 
2023 – 2024 - £3851.25 
2024 – 2025 - £529.74 

 


