
 
 
 
 
 
 
 

I am writing to make a Freedom of Information request for the following information: 

Over the last 10 years (since April 2015) 

1. How many complaints have been made to this 
authority against gyms? 
 
 
 
 
 
 
 
 

 

Records only go as far back as the years 
below 
 
2018 = 2 
2019 = 4 
2020 = 11  
2021 = 16 
2022 = 4 
2023 = 6 
2024 = 10 
2025 = 1 

2. How many separate gyms have had complaints made 
against them? 

 

38 

3. What was the nature of these complaints? 
 

8 = Health & Safety related  
19 =  Covid related  
1 =  Food safety related 
1 =  Illegal activity 
1 =  Underage Vape 
1 =  Tanning nasal spray sales 
22 = Noise 

4. What action was taken by the enforcement authority? 
 

Visit to site.  Inspection, investigation and 
progression of formal action in line with 
relevant legislation where evidence 
confirmed validity of complaint. 
 
Numbers below refer to noise complaints 
 
17 - No further action 
1 - Manager spoken to regarding noise 
1 - Owners spoken to - agreed to work with 

neighbours on noise issues 
1 - Owner spoken to - complainant advised 
1 - Gym spoken with - noise reduced 
1 - Complainant spoke to gym and resolved 

issue themselves 
 

5. How many formal notices were issued (enforcement, 
prohibition, etc)? 

6 - improvement notices  
2 - prohibition notice  
  

6. How many gyms were fined? 
 

0 
 

7. What was the value of each fine? N/A 



 
 
 
8. Was there any further legal action taken and if so, how 

many instances and what was the outcome? 
 

 
 
 
1 x successful prosecution  
 

9. How many visits to gyms have been made to check on 
H&S, Environmental Health or Food Hygiene issues, 
and how many visits of each type? 

5 x H&S programmed inspections  
2 x Reactive H&S interventions  
5 x H&S revisits  
 
10 x covid visits  
2 x covid advice visits  
 
8 x FH programmed inspections  
2 x reactive FH intervention  
2 x FH alternative intervention visits  
6 x ceased trading visits  
  

10. What was the outcome of each of these visits? 1 x prosecution H&S 
1 x action FH pending  
11 x compliant FH interventions 
 

 


