REQUEST

17973

What Software Systems are currently used by
the Council for

a. Planning, Land Charges, Building control

b. Public Protection (Licensing /
Environmental Health / ASB / Trading
Standards)?

When does each contract expire?

How much does each system cost annually?

Are you planning to go to market for a
different Software System? If so, when?

How many users/ licenses for each system do
you have?

Who is the person responsible for your
Software System? Please provide full name if
possible.

Wigan”
Council

RESPONSE

1.

a. Planning & Building Control use Idox
Uniform. Land Charges use Idox Total
Land Charges TLC

b. Civica APP

Planning & Building Control and Land
Charges - annual contract expires
31t March.

This information is available online on
the Council's Open Data webpage:
https://www.wigan.gov.uk/Council/Data
Protection-FOI-Stats/Spending-and-
Finance-data.aspx

Planning & Building Control — No
Land charges - No

Planning & Building Control and Land
Charges — 30 concurrent licences.

Bill Humphreys, Business Support
Manager, Development Management
and Building Control (For Planning and
Building Control) Stephen Milne, Land
Charges Officer for Land Charges
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