
 
 

 
1. Information on all frameworks organised by the council for the provision of care and/or 

support for adults with complex needs; whether joint or separate for mental health, learning 
disability, acquired brain injury and physical disability. To include:- 

 
a. the description of the framework; 
b. the start date; 
c. the end date; 
d. the name of the team responsible for commissioning it; 
e. and the lead commissioning contact name and role for each framework 

 
 
(A) Wigan Council and Wigan Borough Clinical Commissioning Group is committed to meeting 

the needs and aspirations of people to live valued lives in their own homes and communities 
avoiding inappropriate admissions to hospital and residential care. A fundamental part of 
this is the provision of the best possible quality of care and support delivered by skilled, caring 
and compassionate workers. 

 
The development of the Deal 2030 Care and Support Ethical Framework is intended to 
establish a strong partnership of the very best care and support providers, all of whom share 
our values, attitudes and behaviours and an absolute commitment to helping people to live 
happy and fulfilled lives. 

(B) April 2020 
 
(C) 31st March 2024 

 
(D) Services on The Deal 2030 Care and Support Ethical Framework can be provided to both 

Children and Adults. The framework comprised of 17 Lots in total with the responsibility for a 
Lot or Lots lying with various teams. Many of the Lots related to Adult Social Care services 
with others relating to Childrens services and services commissioned by Wigan Borough 
Clinical Commissioning Group. 

(E)  
 
Lot 3 - Complex Health Services including Nursing at Home for Adults and Children 

- Lorraine Norfolk – Wigan CCG 
- Debra Leyland Assistant Director Individualised Care (Wigan) NHS Greater Manchester 

Integrated Care 
 
Lot 5 - Supported Living for People with Learning Disabilities, Autism or Physical Disabilities 

- Andrea Glasspell Assistant Director, Community Wealth and Health 
- Lindy Wardle Service Manager – Provider Management & Market Development 

 
Lot 6 – Supported Living for People with Mental Health Needs 

- Lindy Wardle Service Manager – Provider Management & Market Development 
- Julie Lord Assistant Director (Wigan) NHS Greater Manchester Integrated Care 



Lot 9 - Complex Care and Support including Transforming Care 

- Lindy Wardle Service Manager – Provider Management & Market Development 
- Mike Alsop – Commissioner Wigan Council 
- Julie Lord Assistant Director (Wigan) NHS Greater Manchester Integrated Care 
- Debra Leyland Assistant Director Individualised Care (Wigan) NHS Greater Manchester 

Integrated Care 
 
 
 

2. For all the identified frameworks identified in the request above to provide the names of all 
organisations awarded onto the framework 

 

 
Please see attachment 
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 LOT 3 LOT 5 LOT 6 LOT 9 

1 Homecare Limited x   x 

ABL Health Limited  x  x 

Affinity Trust  x  x 

Alternative Futures  x x x 

Amore Social Care x x x x 

Aspire for Intell Care  x  x 

Bolton Cares  x x x 

Calico Enterprise x x x x 

Care at Home Group x   x 

Care Choice North West  x x x 

Care Tech Community Services  x x x 

Cherish UK  x x x 

Community Integrated Care  x x x x 

Compassionate Care & Support  x x x 

Creative Support  x x x 

Elite Care NW x x x x 

Excel Care Management  x x x x 

Future Directions CIC  x x x 

Harmony Homecare  x x x 

Homecare Services  x x x 

IAS  x  x 

Independence Support  x x x 

Komplex Care Ltd  x   x 

MacIntyre   x  x 

Making Space   x x x 

Mediline Supported Living Ltd   x x x 

More Than Words     x 

Mountbatton Care Ltd  x  x 

My Life Legacy  x x x x 

Myspace Housing Solutions   x  

Northern Life Care Limited (Trading as ubu)   x x x 

Optima Health and Social Care Ltd x    

PCS (Personal Care Services) LIMITED  x x   



Possibalities CIC   x x  

Prestige Nursing Ltd x x  x 

Royal Mencap Society  x  x 

Sense  x  x 

Supported Independent Living Ltd   x x x 

The Complete Group  x    

The Human Support Group Ltd  x x x x 

The Riverside Group Ltd   x x  

True Colours Inclusive CIC (Evolve)  x  x 

Turning Point Services Ltd  x x x 
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