
 
 
 
 
 
 

 
Request 
 
1. How many complaints did the council receive 

between January 2023 and December 2024 
related to mould or damp within private and 
social housing? 
 

 
2. How many (if any) of these complaints were 

recurring? 
 
3. How many mould or damp incidents reported 

between January 2023 and December 2024 
were classified as making the property 
uninhabitable? 

 
4. For the above questions, can you please split 

this by calendar year for 2023 and 2024 as well 
as by social and private housing? 

 
5. How many properties are currently known to 

be dealing with damp or mould issues that 
haven’t been fixed by the council? 

 

Response 
 
442 complaints – Social Housing 
Jan-Dec 23 – 186 
Jan-Dec 24 - 256 
1 complaint – Private Housing (2023) 
 
 
2023 - 9 
2024 - 14 
 
NONE 
 
 
 
 
See above 
 
 
 
286 properties with current request for 
fungicidal wash. 

 


