Wigan®
Council

| am writing to you under the Freedom of Information Act 2000 to request the following information.

Please may you provide me with:

1.  Which enterprise resource planning (ERP)
platforms you use (if any) in the execution of your
duties.

a. [ERP platforms such as SAP, Oracle, or
Microsoft Dynamics 365, are software systems
that collect data from multiple sources and
create a single source of truth helping
organisations manage their core business
processes such as finance, HR, manufacturing,
supply chain, sales, and procurement.]

2. What version of the Enterprise Resource Planning
you are utilising. As an example, you may utilise
SAP ECC 6 or Oracle Fusion Cloud.

3. Whether you are planning major projects such as
an upgrade or a re-platforming of your ERP
platforms in the next 24 months.

JADU - CRM

Civica W2 DMS - Document Management
Workflow & Task Management — Revs and
Bens, HR

IDOX Enterprise Manager - Automated
Task Management for planning applications
Febooti - File mover and File Transform
between systems

No plans at this time



