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1. Canyou please provide me with the number of missed bin collections reported to your

authority 2024 (up to 31/12/24)

2. The number of complaints your authority has received regarding bin collections in 2024 (up to

31/12/24)

3. Could you also provide, if possible, the number of domestic recycling bins used within your

local authority

RESPONSE

1.

Missed Collection - Brown 2230
Missed Collection - Domestic | 5060
Missed Collection - Green 4080
Missed Collection - Paper 1958

Grand Total 13328

2. The details below are relating to formal complaints not general enquiries.

Number of
complaints

EO3 Assisted Bin Collection

19

EO3 missed bins

44

EO3 Waste Collection Issue

48




3. *Domestic rounds include farm and euro rounds

BW-1100 397 PW-T100 376 GW-1100 28
BW-120 12 PW-120 15 GW-120 17
BW-140 8980 PW-140 14587 GW-140 8502
BW-240 140643 PW-240 134714 GW-240 122952
BW-660 2 PW-660 4 GW-660 11
BW-700 1 PW-700 2 GW-Kerbside Caddy 167
BW-820 47 PW-820 1 131677
150082 PW-White Sack 1349
151048
DW-1100 1026
DW-120 266
DW-140 5440
DW-240 150169
DW-3/4 Paladin 34
DW-660 3
DW-820 13
DW-Bag 30
DW-CP 1
DW-Paladin 106

157088



