
 
 

 
 
 
 
 

REQUEST 17474 RESPONSE 

1. Do you have a Managed Service / Master Vend 
arrangement? 
 
 

2. If so, which organisation has the contract? 
 
 

 
3. Who is the contract manager? 

 
 

 
4. When does it come to an end? 

 
 
 
5. Do you have any off contact spend? 

 
 
 
6. If yes, which agencies are you utilising off 

contract? 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
7. Which categories of workers are you booking 

via off contract agencies? 
 
 
 
 
 
 
 

1. No Managed Service – Corporate 
contract with Reed 

 
 
2. Contract with Reed Agency Services 

 
 

 
3. Andrea Banks 

 
 

 
4. January 2026 

 
 
 

5. Yes, spend with other agencies follow 
Council’s Procurement rules  

 
 

6.  
 

• Deekay Technical Recruitment Ltd 
• Venn Group Ltd 
• NonStop Recruitment Ltd 
• Equinox Professional Consultancy Ltd 
• Innovate Service Ltd 
• The Exclusec Group Ltd 
• Pertemps Professional Recruitment 

Ltd 
• Community Resourcing Ltd 
• Easy Pay Services Ltd 
• Park Avenue Recruitment Ltd 
• S1ST Ltd 

 
 
7.  

• Children’s Provider Services & 
Commissioning 

• Social Work 
• Legal 
• Property & Places Professional 

Services  
• Environmental Services 

 



8. What was your spend on agency suppliers 
over the following financial years: 
a. 2024 
b. 2023 

Please split the data into spend on permanent 
staff introduced via agency suppliers and 
temporary spend on agency workers. 

 
 
9. Please advise which categories the spend took 

place in – i.e. Social Workers, support workers, 
admin, Care, Senior Management and Interim 
roles, Finance, Education, Housing, Planning 
and Legal.  Please separate into contract and 
off contract. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

10. Please confirm the top 5 agencies with highest 
spend for: 
a. Temporary staff 
b. Permanent staff / Introduction fees charged 

 
 
 
 
 
 
11. Please list top 5 agencies being used for off 

contract bookings 
 

8. 2023/24   £7,524,228.84 
2022/23   £8,895,898.58 
 
No Permanent Staff 
 
 
 
 
 

9.  
 
Contract 
Adults – Support & Safeguarding 
Children’s Provider Services & 
Commissioning 
Social Work 
Legal 
Property & Places Professional Services 
(surveyors) 
Environmental Services 

 
 
Off Contract 
Children’s Provider Services & 
Commissioning 
Social Work 
Legal 
Property & Places Professional Services 
(surveyors) 
Environmental Services 

 
 
10.  
 
All Temporary staff: 

• Reed 
• Equinox Professional Consultancy Ltd  
• Innovate Service Ltd 
• NonStop Recruitment Ltd 
• Venn Group Ltd 

 
 
11.  

• Equinox Professional Consultancy Ltd  
• Innovate Service Ltd 
• NonStop Recruitment Ltd 
• Venn Group Ltd 
• Pertemps Professional Recruitment 

Ltd 
 

 


