
 
 
 
 
 
 

 
Request 

We kindly request information for the following type contracts you currently commission for the 
following services within the Wigan Metropolitan Borough: 

• Domiciliary Care 
• Extra Care 
• Learning Disabilities 
• Mental Health 
• Supported Living Services 
• Elderly services  
• Reablement   *Reablement delivered by our in-house services 
• Respite Care   *Reablement delivered by our in-house services 
• Family Intervention  *The council does not commission Family Intervention 
• End of Life Care 

For each of the contracts which fall within these contract types, please could you provide the following 
details: 

a) Name of the service provider. 
b) The estimated expiry date or month of the current contract/framework. 
c) The total expenditure for the 2023/24 financial year through each contract/framework. 

Response 
 
Please see contract information below. 
 
 
Description of 
Contract (for 
Goods/Services) 

Provider(s) Start Date End Date Last 
Extension 
Date 

Expenditure 
2023/24 

Supported 
Accommodation 
Service – Learning 
Disabilities and 
Other Client 
Groups 
  

Care Choice North West  
CareTech Community 
Services 
Cherish UK 
Community Integrated Care 
Creative Support 
Imagine Act & Succeed 
Mediline 
Possabilities CIC  
Wigan Cares 

29/11/2021 28/11/2026 28/11/2028 £17.69m (LD) 
 
£4.68m 
(Other client 
groups, 
excluding 
Mental 
Health needs 
-see below) 

Extra Care –  
Various Schemes 

Care Choice North West 
Imagine Act & Succeed 
Wigan Cares 

01/04/2022 31/03/2025 31/03/2027 £2.23m 



Domiciliary Care Ashwood Care Agency 
Care Choice North West 
Caring Connection 
Cherish Uk Ltd 
Elite Care (NW) Ltd 
Excel Care Management 
Harmony Home Care 
Personal Care Services Ltd 

01/04/2022 18/09/2022 31/03/2029 £18.25m 

Night Support at 
Home Service 

Elite Care (NW) Ltd 12/06/2023 11/06/2025 11/06/2026 £0.22m 

Supported Living 
for People with 
Mental Health 
Needs  

Creative Support  
Community Integrated Care 
 

05/08/2024 04/08/2027 04/08/2029 £2.43m 

 


