
 
 

 
 

REQUEST 16303 RESPONSE 

 
1. How many streetlights were reported as faulty in the 

calendar year 2023?   
 

2. What was the average amount of time taken between 
the reporting of a fault with a streetlight and its 
resolution in the calendar year 2023?  

  
3. What was the longest delay between the reporting of a 

streetlight problem and its resolution in the calendar 
year 2023?   

 
 

 
4. What was the most recent estimate of the number of 

streetlights in your area that are currently not functioning 
or partly functioning?   

 

 
1280 
 
 
The average time for this is 2.4 Days. 
 
 
 
132. 
This was due to the location and engineering 
difficulties experienced. 
 
 
 
There are currently 34 jobs outstanding on our 
system for fault visits as of 5 April 2024. 

 


