
 
 
 
  
 

REQUEST 16273 RESPONSE 

1) What software do you use for your payroll, HR and 
finance solutions, how much annually do you spend on 
each, when does each contract expire? 

HR and Payroll – iTrent (Midland HR) 
Contract expires 31/03/2024 
 
 

2) Do you manage your payroll in-house or do you 
outsource it if so, who do you outsource it to? 

In-house 
 
 

3) How many people do you pay each month using your 
payroll solution? 

11,411 – this includes 1 x external organisation 
and 4 x academy trusts 
 

4) How many pensioners do you pay using your payroll 
solution? 

918 

5) Do you use Microsoft power platform technologies such 
as Power Automate, Power Virtual Agents? 

No 

6) What is the employee count in your organisation? 5248 corporate staff 
4592 school staff 
 

7) Do you collaborate with other organisations in the 
delivery of HR & Payroll shared services? If so which 
organisation? 

No 
 
 

8) Do you work with any industry experts such as ATOS, 
KPMG, EY, Accenture etc? 

No 
 
 

9) Who in your organisation is the head of service for HR 
and Payroll software or services and what is their role? 

Vicki Lowe 
Service Manager HR Employment Services 
and Operations 

 


