
 
 
 
 
 

 
 

I am writing to make a formal request under the Freedom of Information Act 2000. 
 
Can you please answer the following questions regarding the council’s use of Graphical Information Systems (GIS), 
Street Naming and Numbering and Gazetteer Management software. Specifically, can you disclose: 
 
 
1) The name and provider of any GIS software ESRI UK Ltd 

2) The name and provider of any Street Naming 
and Numbering software 

Idox Uniform Street Naming & Numbering Module 

3) The name and provider of any Gazetteer 
Management (LLPG and/or LSG) software 

Idox Uniform Gazetteer Management System (GMS) 

4) The number of licenses held for each of the 
above systems 

30 Concurrent licences 

5) The contract length and date of renewal for 
each of the above systems 

Rolling 12 month contract with a renewal date of 1st April 

6) Where do the following roles sit within the 
organisation? 
a) GIS 
b) Street Name and Numbering 
c) Gazetteer Management 

 
(A staff structure chart will be sufficient. Please 
provide job titles for each role) 
 

(A) GIS 
 
There are no dedicated GIS roles across the Council. 
 
There are a number of posts where officers use desktop GIS as 
part of their jobs. 
 
There is an IT Technical Support Analyst responsible for Web 
Mapping Services & associated IT infrastructure located in 
Digital Transformation. 
 
There is a Technical Advisor and Business Support Manager in 
Planning & Regeneration 
 
There is a Terrier Manager, Senior Terrier Asst & Senior 
Information Manager in Housing, Property and Corporate 
Assets 
 
(B) & (C) STREET NAMING AND NUMBERING & 
GAZETTEER MANAGEMENT 
 
Both functions are carried out by Business Support Officer in 
Development Management & Building Control    
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