REQUEST | 16806

RESPONSE

Information pertaining to taxi knowledge tests and pass
rates for such tests:

1. Number of bookable slots at each knowledge test,
including average cancellation numbers

2. Average wait time between booking a knowledge test
and sitting the knowledge test

3. Average pass rates, within the last 3,6 and 12 months

4. Number of retests within the last 3,6 and 12 months

5. Marking scheme for current knowledge test

6. Change log of any amendments made to knowledge
tests, information given etc

7. EQIA covering knowledge tests, including accessibility
of appointments, how test results are communicated and
explained. With a particular emphasis on how
neurodiverse individuals are supported throughout the
process

8. Start to finish average timeline, from point of submitting
Private hire driver application, to being able to drive a
private hire vehicle

9. Any other information, statistics etc held on private hire
licencing, knowledge tests etc.

1. Number of bookable slots available — 8 at
each session. Numbers of cancelled
appointments are not recorded

2. Wait time is 3-6 weeks (subject to demand
at the time)

3. Passes within the last 3, 6 and 12 months:

3 months — 12 out of 25 passed
6 months — 25 out of 59 passed
12 months — 82 out of 169 passed

4. Retests within the last 3, 6 and 12 months:
3 months — 13
6 months — 23
12 months - 69

5. Details are included in the following
documents:
= Hackney Carriage Knowledge Test
Information
= Private Hire Knowledge Test
Information

6. Information not recorded.

7. Resources are available for those who
require assistance. Test results are
emailed unless otherwise advised of using
an alternative method.

8. This is dependent on when relevant checks
are completed, for example, DBS checks,
right to work check, HMRC tax check and
also when knowledge test is passed.

9. None



https://www.wigan.gov.uk/Docs/PDF/Business/Licensing-Permits-Registrations/Taxis/Forms/HC-Knowledge-Test-Booklet-March-2021.pdf
https://www.wigan.gov.uk/Docs/PDF/Business/Licensing-Permits-Registrations/Taxis/Forms/HC-Knowledge-Test-Booklet-March-2021.pdf
https://www.wigan.gov.uk/Docs/PDF/Business/Licensing-Permits-Registrations/Taxis/Forms/PH-Knowledge-Test-Booklet-March-2021.pdf
https://www.wigan.gov.uk/Docs/PDF/Business/Licensing-Permits-Registrations/Taxis/Forms/PH-Knowledge-Test-Booklet-March-2021.pdf

