
 
 

 
 
 
 

 
 
 

I would like to know the following please  

How many housing disrepair claims was submitted for 
the year 2023?  

 From January 2023 to end of December 2023 
we received 422 housing disrepair claims.  

How many are settled on a monthly basis on average?   For claims settled in 2023, the monthly 
average is 26 claims per month.  

How much did the council pay out in compensation for 
housing disrepair claims last year? 

 For housing disrepair claims settled in 2023, 
the total amount of compensation paid out 
was £241,176.12. 

 


