
 
 
 
  
 

REQUEST 16736 RESPONSE 

I kindly request the following information: 
 
1. The number of motorists who have lodged a 

complaint about a pothole and requested 
compensation. 

 
 
2. The number of people who have received a payout 

for pothole compensation. 
 
 
 
3. The total amount paid by the council for pothole 

compensation. 
 
Please provide the data for each of these points over 
the last three years (June 2021 -May 2022, June 2022 
– May 2023, June 2023 -May 2024), broken down by 
year. 
 

 
 
2021 – 2022 – 106 received 
2022 – 2023 – 85 received 
2023 – 2024 – 183 received 
 
 
2021 – 2022 – 38 settled claims 
2022 – 2023 – 18 settled claims  
2023 – 2024 – 64 settled claims 
 
 
2021 – 2022 – £22,684.65 
2022 – 2023 – £11,986.56 
2023 – 2024 – £17,330.01 

 


