Request

1. Please can you advise (for the Worsley Mesnes
ward) how many days you have not collected bins
during May June & July.

2. Which bins have been affected on each occasion &
how many days delay residents have had to endure?

3. Please advise what “operational issues” mean? It's a
bit vague for a repeated issue.

Wigan”
Council

Response

Eight Days in total across four occasions we did not
collect blue bins on scheduled collection day

Only Blue bins were affected.

Three Tuesday collections where residents had to wait
three days for collection.

One Friday collection where residents had to wait one
day for collection.

High volumes of sickness due to the covid virus which
meant not all refuse collection vehicles could be
deployed.



