
 
 

 
 

 
 
 

Request 
 
Please provide the organisational structure charts (including names, job title, email address & contact 
numbers for Place, Housing, Property & Regeneration). 
 
 

Response 
 
The council will not release details of staff members below third tier.  Attached is an anonymised 
structure chart of - Place, Housing, Property & Regeneration. 
 
The contact details of the leads on first page are:-- 
 
Aidan Thatcher Aidan.Thatcher@wigan.gov.uk 
David Proctor  D.Proctor@wigan.gov.uk 
Claire Burnham C.Burnham@wigan.gov.uk 
Kathryn Perry  K.Perry@wigan.gov.uk 
 
 

 



 

Aidan Thatcher

Director, Place

David Proctor

Assistant Director, 
Planning and 
Regeneration

Claire Burnham

Assistant Director, 
Skills and 
Enterprise

Vacant

Assistant Director, 
Property and 

Assets

Kathryn Perry

Assistant Director, 
Housing Services



 

Service Manager 
Development 

Management & 
Building Control

Team Leader –
Development 
Management

Deputy Team 
Leader

Principal Planner Senior Planner
Planner

Assistant Planner Principal Planning 
Technical Officer

Senior Techiical
Officer

Technical Officer

Administrative 
Officer

Trees & 
Woodlands Officer

Technical Advisor
Conservation 

Officer

Enforcement 
Officer

Business Support 
Manager

Senior Business 
Support Officer

Business Support 
Officer

Team Leader –
Building control 

Principal BC 
Surveyor

Senior BC 
Surveyor

BC Surveyor

BC Assistant 
Surveyor

BC Technical 
Officer



 

Service Manager 
Regeneration

Team Leader 
Housing Enabling 
& Development 

Housing 
Partnerships & 
Strategy Officer 

Housing 
Partnerships & 
Strategy Officer 

GMCA Graduate

Team Leader 
Regeneration

Senior Regen. 
Officer 

Senior Project 
Officer – King 
Street HAZ



 

Planning and 
Transport Policy 
Service Manager

Team Leader

Transport Policy

Transport Planner

Team Leader 
Strategic 
Planning

Senior Planner
Principal Planner Technical Advisor



 

Commercial 
Projects 

Service Manager

Senior Project Officer/ 
Project Manager



 

Major Projects 

Service Manager

Project Development 
Manager 

Project Development 
Officer 

Project Development 
Assistant  

Project Coordinator

Project Officer 
(temp until March 24)

Project Assistant 
(temp until March 24)

Project Coordinator

Admin Assistant

Project Delivery 
Manager

Project Officer
Senior (Highways) 

Engineer

Site Supervisor 
(temp until March 24)

Activation Manager

Cycling Activator

Walking Activator



 

Economic 
Development 

Service Manager

Invest In Wigan 
Manager

Business 
Investment 

Manager

Business 
Investment

Business 
Investment 
Assistant

Business 
Partnership 

Manager

Business 
Partnership Officer

Business 
Partnership 
Assistant

Business Growth 
Manager

Business Growth 
Officer

Digital Growth 
Advisors

Employment & 
Skills Project and 

Partnership 
Manager

Work Experience 
and Pathways 

Officer

Senior Town 
Centre Officer 

(Markets)

Town Centre 
Officer (Markets)

Town Centre 
Officer (Markets)

Town Centre 
Assistant (Markets)

Caretakers

Cleaners

Town Centre 
Officer (Markets)



 

Adult Learning and Skills Manager

Curriculum Manager

Tutors

Maths

ICT/digital 

STLS

English

ESOL

Alleviating Barriers Pathway 
Officer

Contracts and Performance 
Manager

Exam Co-ordinator

Data and Finance Officer

Finance and Administration Officer

Skills and Learning Administration ESOL Advisory Co-ordinator



 

Raising 
Participation 

Manager

Aspiring Futures 
Manager 
(Careers)

Careers Lead

Careers 
Advisers

Trainee Careers 
Adviser

Data and Quality 
Officer

Tracking 
Support Officer

Aspiring Futures 
Manager 

(Employment)

Progression 
Advisers

Progression 
Mentors (ESF)



 

Service Manager 
Crisis Intervention 

and Prevention 

System 
Improvement 

Manager

Floating Support 
Officers (RSAP)

Homeless 
Solutions Manager

Project & 
Operations 
Manager

Senior Homeless 
Solutions Officers

Homeless 
Solutions Officers

Move On Officer Homeless Project  
Assistants

Targeted 
Commissioning & 

Resilience 
Manager

Quality 
Performance 

Officers

Relationship 
Officer

Commissioning 
Support Officer

Project & 
Operations 
Manager

Project Officer



 

Strategic Lead, 
Assets and 

Property

Business Support 
Manager

Business Support 
Assistant 
Manager

Project Surveyor

Planned Works 
Manager

Planned Works 
Assistant 
Manager

Planned Works 
Supervisor

Planned Works 
Assistant 
Manager

Planned Works 
Supervisor

Development 
Manager

Team Leader, 
Asset 

Management



 

Strategic Lead 
Corporate Land 

Management and 
Quality Homes for All

Greenheart Project 
Officer

Biodiversity Officer

Volunteer Capacity 
Officer/Ranger

Environmental Officer

Assistant 
Environmental Officer

Project Manager

Admin Assistant

Housing Repairs 
Manager

Deputy Housing 
Repairs Manager

Housing Repairs 
Admin Team

Housing Repairs 
Property Inspectors

Housing Customer 
Care Team

Service Manager 
Admin Support 

Officers

Housing Void Repairs 
Manager (and 

disrepairs)

Deputy Housing Void 
Repairs Manager 
(and Disrepairs)

Disrepair Admin 
Team

Voids Admin Team

Technical Apprentice 
Property Inspector



 

Service 
Manager 
Assets

Senior Project 
Manager

Project 
Manager

Deputy 
Project 

Manager

Project 
Manager

Project 
Support 
Manager

Senior Project 
Manager

Project 
Manager 

Team Leader, 
New Build & 

Regeneration



 

Enhanced Service 
Manager  Homes and 

Communities 

Service Manager 
Tenancy Management 

Tenant Voice and 
Engagement Manager

Estate Caretakers

Administrative 
Assistant

Team leader Estate 
Caretaking

Estate Caretakers

Administrative 
Assistant

Allocations and 
Accommodation  

Manager

Senior Homefinder 
Officer

Homefinder Officers 
Carrie Brogan

Housing Options and 
Care advisor

Homefinder Assistants

Housing Register

Administrative 
Assistant

Senior Lettings 
Officers

Lettings Assistants

Administrative 
Assistant

Sheltered 
Accommodation 

Manager

Senior Sheltered 
Officers

Scheme Managers

Scheme Assistants

Sheltered Development 
Officer

Administrative 
Assistant 

Homes and Communities 
Manager

Senior Support 
Officers

Tenancy Support 
Officers

Specialist Housing 
Officers

Administrative 
Assistant

Senior Estates Officers

Neighbourhood Tenant 
Officers

Administrative 
Assistant 



 

Service Manager, 
Strategic & Private 

Sector Housing

Project Manager: 
Accommodation & 

Support 
Development

Housing 
Standards 
Manager

Project Officer Senior EHO

Housing 
Standards Officer

HS Technical & 
Enforcement 

Officer

Housing 
Standards Trainee

Housing 
Standards Officer

S&PSH Manager

Senior Strategic  
Housing Officer

Senior PRS Officer

ELA Officer

Customer Services 
PRS Officer

ELA/Housing 
Standards Officer

Senior AWARM 
Officer

AWARM Assistant

Welfare Advisor
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