
 
 

 
 

REQUEST 16019 RESPONSE 

 
1. Do you currently place any individuals with a learning 

disability in Shared Lives placements? If not, do you 
have any plans to make such placements? Please 
provide any estimates of financial savings that you 
make, or anticipate making, as a result of any such 
placements. 

 
 
 
 
2. Please provide any estimates for financial savings, or 

anticipated future financial savings, through the 
integration of services with the NHS? Do you use, or 
plan to use, HCRG Care Group to commission 
services, including joint commissioning with the NHS? 

 
 

Do you use any other organisations for joint 
commissioning with the NHS, or have any plans to do 
so? Please provide any estimates for financial savings, 
or anticipated future financial savings, through any 
such joint commissioning with the NHS. 

 
 
3. Do you currently commission the British Red Cross to 

provide home care services, or have any plans to do 
so?   
If so, please provide any estimates of financial savings 
that you make, or anticipate making. Do you currently 
commission other organisations to provide home care 
services? If so, please provide any estimates of 
financial savings that you make, or anticipate making. 

 
 
 
4. How many social care users did you provide with care 

technology, such as "Telecare" or "personalised 
reminders", in their homes for the financial year 
2022/23? Please provide any estimates of financial 
savings that resulted. Please advise if you have 
provided social care service users with Argenti 
telecare, or plan to do so. If so, please provide any 
estimates of financial savings that have resulted or are 
anticipated. 
 
 
Please advise if you have provided social care service 
users with GenieConnect "personalised reminders" 
from Service Robotics, or have any plans to do so? If 

 
Yes, we do currently place individuals with a 
learning disability within Shared Lives 
Placements. 
We do not record savings for Shared Lives 
Placements but do anticipate growth in this 
market area, to contain demand growth in other 
market areas. 
 
 
 
We are not targeting any financial savings from 
integration of services with the NHS and do not 
plan to use, HCRG Care Group to commission 
services. 
 
 
 
We do not use any other organisations for joint 
commissioning and are not targeting any 
financial savings from joint commissioning with 
the NHS. 
 
 
 
No, we do not commission the British Red cross 
for home care services. 
 
We have several providers on our ethical home 
care framework. The efficiency target across our 
home care market for 23/24 is £180k. 
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No customers are with Argenti. 
 
 
 
 
 
 
 
 
We use GenieConnect in the demonstrator site, 
but no customers have them as part of their 
package. 
 



so, please provide any estimates of financial savings 
that have resulted or are anticipated. 

 
5. Do you make available, or plan to make available, AI 

powered ceiling lamps to social care service users? If 
so, please provide any estimates of financial savings 
that have resulted or are anticipated. 
 
 
Do you have other plans to make use of 
robotics/AI/new technology to reduce the risk of falls 
and otherwise improve the standard of care? If so, 
please specify and provide any estimates of financial 
savings that have resulted or are anticipated. 

 
 
6. Have you introduced, or do you plan to introduce, 

digitisation of social care service users records? If so, 
please provide any estimates of financial savings that 
have resulted or are anticipated. 

 

 
 
 
We use other connected devices such as smart 
plugs linked with Google and Amazon products.  
We have no financial efficiencies attached to 
these devices. 
 
 
We look at all technology available to support 
customers. We have no financial efficiencies 
attached to these devices. 
 
 
 
 
We are planning to further implement this in an 
element of our adult social care services. The 
cost and savings from this work are yet to be 
quantified. 

 


