Wigan

I am writing to request information regarding noise complaints associated with heat pumps in your
area.

Could you please provide the following information for each year from 2015 to the most recent year
with available data:

1) The total number of noise complaints associated with heat Zero

pumps broken down by heat pump type if possible (e.g. water
source, air source, ground source, shared loop ground source).

2) The associated outcome of the noise complaints, if possible. Zero



