
 
 

 
 
 

 
Request 
 
I am seeking information regarding your secure communication. 
 
1. What is your current email provider (e.g. Outlook or G-suite)? 
2. Do you have a solution for secure email in place (Y/N)? 
3. Who is your current email security provider (e.g. Egress)? 
4. When is the contract up for renewal? 
5. Typically what is the chosen duration of these contracts 12, 24, or 36 Months? 
6. Name and contact details of the person responsible? 
7. Current annual spend for this contract? 
8. Current number of licenses for this contract? 
9. Did you purchase via a reseller, or partner (if yes, please specify who e.g. Phoenix, softcat etc.)? 
10. Are you planning on assigning specific budgets for securing email communication in 2024? 
11. Do you procure through the G-Cloud framework (if not, how do you procure & plan to procure 

secure email in the future)? 
 

Response 
 
1. Office 365 Exchange – Outlook 
2. Yes 
3. We use Microsoft OME for the majority a small number of staff use Egress Large File Transfer 

service. 
4. 30th June 2025 (Through our Managed Service Provider Agilisys Ltd) 
5. 36 Moths DTA21 through MSP 
6. James Winterbottom - Director of Strategy & Innovation - J.Winterbottom@wigan.gov.uk 
7. Given it’s a benefit from the DTA21 subscription M365 E3, a cost for MS OME is not calculatable. 

Egress LFT 100 Users @ £80 Per Head 
8. Circa 4200 E3 
9. Agilisys Ltd Reseller Under this is  SoftCat 
10. Part of our Microsoft Subscription not able to calculate. 
11. This would be done through Microsoft EAS framework  
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