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I'm looking for information on the number of penalty charge notices that have been cancelled
because the driver had been the victim of vehicle identity theft, known as car cloning - where a
victim’s car registration plates have been cloned.

Please could | get the following info:

The number of penalty charge notices cancelled
because of car cloning during:

e 2019

e 2020

e 2021

e 2022

e 2023

e 2024 (up to December 13, present day)

. The total combined value of penalty charge notices

cancelled because of car cloning during:
2019

2020

2021

2022

2023

2024 (up to December 13, present day)

. The total combined value of refunds paid to drivers
who had paid a penalty charge notice but then proved

that they had been a victim of car cloning during:
e 2019

e 2020

e 2021

e 2022

e 2023

e 2024 (up to December 13, present day)

2019 -12
2020-18
2021-23
2022 - 21
2023 -7
2024 -4

2019 - £800
2020 - £1180
2021 - £1610
2022 - £1390
2023 - £490
2024 - £280

2019 — None, no payment received
2020 - None, no payment received
2021- None, no payment received
2022 - None, no payment received
2023 - None, no payment received
2024 - None, no payment received



