
 
 

 
 
 

 
 
 

Request 
 
I am writing to request information under the Freedom of Information Act 2000. I would like 
to know who your Elevator/Escalator Maintenance provider is and how much their 
maintenance and call out fees have been throughout the duration of their contract and/or 
the last three years. I would be interested in all information held by your organisation 
regarding my request.  

Response 
 
Our current contract is with Ascendant Lifts and is due to end on 31st October 2023 when RJ 
Lifts will take on the maintenance and servicing for two years with a possibility of a further 
two years extensions to the contract. 
 
Annual spend is already in the public domain on the Contracts Register and Spends over 
£500.00 under Spending & Finance in the Council’s Open Data (link below) 
 
Open data (wigan.gov.uk) 
 

 

https://www.wigan.gov.uk/Council/DataProtection-FOI-Stats/Open-Data.aspx

