
 
 

 
 

Request: 
 
I am writing to you today with regards to public toilets 
within your Council boundary and how you operate them.  
  
We would be keen to know the following: 

• The company you use for the service. 
 
 

• How much you charge a visitor to use the toilet? 
 
 

• Do you have coin operated, card operated, or cash & 
card machines in your toilet blocks? 

 

• Do you charge disabled users, or can they use the 
facilities for free if they have a radar key? 

 

• If the company you use provides maintenance, or if 
that’s something you manage in-house. 

 

• Have you seen a decrease in anti-social behaviour 
since installing pay-to-use facilities? 

 

• Do you have your toilet blocks open 24/7, or do they 
close during the night? 

 

Response: 
 
 
 
 
 
1. We do not use a company for the 

management of public toilets. 
 

2. We do not charge visitors for the use of public 
toilets 

 
3. No 

 
 

4. No 
 
 

5. The maintenance of public toils is provided by 
the Council in house services. 
 

6. We do not operate pay to use facilities. 
 

 
7. Our public toilets are closed at night 

 


