
 
 
 
 

Request: 
 
Please may you provide me with the following information: 
 
1. Do you have your eligibility criteria for children’s social 

care clearly and publicly available: 
 

a. Online?  If so, please send the direct link to the 
relevant document (rather than your general local 
offer, I would like the link to the specific information) 

b. On request? If so, please send me as an 
attachment. 

 
 

Response: 
 
 
 
https://www.wiganlscb.com/Docs/PDF/Profession
al/Thresholds-of-Need-guidance.pdf 
 
 

2. Do you have information about what the assessment 
process involves publicly available?  If so, please send 
this and information about how it can be accessed by 
the public to me also.  

 
 

https://greatermanchesterscb.proceduresonline.c
om/chapters/p_initial_assess.html 
 

3. If the assessment and eligibility criteria are not usually 
publicly available, please can you send me copies of 
both via PDF attachment, including any other relevant 
details relating to how you make decisions for families 
requesting support from children’s social care.  For 
example, if eligibility and assessment information is 
contained within a wider policy, please share the wider 
policy. 

 
 
 
 

Assessment and Threshold Guidance available 
on the Wigan Safeguarding Children Board 
Homepage  
 
 
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc
=s&source=web&cd=&ved=2ahUKEwiZ_NzmoOu
BAxXyZEEAHTBJBnQQFnoECAgQAQ&url=https
%3A%2F%2Fwww.wiganlscb.com%2F&usg=AOv
Vaw2wRXmuTI7PvG3WTj9Vs16l&opi=89978449  
 

4. Please can you tell me how parents are able to request 
support or assistance from children’s social care, and 
whether a self-referral is possible?  Can you please 
also include details of the information that is sent or 
given to parents in your area when they request a social 
care assessment, either by phone or in writing. 

https://greatermanchesterscb.proceduresonline.c
om/chapters/p_making_refs.html 
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