
 
 
  
 
 

REQUEST 15789 RESPONSE 

Please provide the following information relating to the local 
authority's non-residential social care services provision: 
 
1) Non-residential / home care service charges: please 

provide the rates charged by the authority for the following 
services, in the financial years 2020-21; 2021-22, 2022-23, 
and 2023-24: 

 
i) Homecare: please provide the hourly rate and the 

minimum unit rate, if applicable; 
 
 
 

 
 

ii) Pendant alarms / Telecare: please provide the rates for 
all levels of this service; 
 
 
 
 
 

iii) Day care: transport: please provide the journey rate and 
the minimum rate, if applicable; 
 
 
 

iv) Day care: please provide the daily and the minimum 
rate, if applicable. 
 

 
 
 
 
 
2) Please confirm if your council has agreed to implement a 

raise in any of these categories of charge from April 2024, 
and the agreed increase/s. 

 

 
 
 
Hourly rates: 
 

2020/21 2021/22 2022/23 2023/24 

£16.04 £16.40 £17.48 £19.44 

 
There is no minimum rate. A person’s actual 
charge is based on their ability to pay following 
a financial assessment. 
 
 
 
 
The weekly contribution for Monitoring and 
Maintenance of equipment is £3.93, and an 
additional £2.00 for the Mobile Response 
Service. The charges have remained the same 
over the period 20/21 to 23/24. 
 
 
No charge is made for day care transport. 
 
 
 
The maximum charge for day care has 
remained the same over the period 20/21 to 
23/24 at £38 per day. A person’s actual charge 
is based on their ability to pay, following a 
financial assessment. 
 
 
 
 
No decision has yet been made regarding 
2024-25 charges. 

 


