
 
 

 
 

 
 

Request 
 
I would be most grateful if you would provide me, under the Freedom of Information Act, the following 
information regarding your facilities management approach: 
 
A tiered hierarchy of people within your organisation that are responsible for Estates, Property, CAFM 
(Computer-Aided Facilities Management), Finance and Facilities for your organisation. 
 
Please provide their name, job title and email address where possible. i.e. Estates Directors, Facilities 
Managers, Operations Directors etc. 
 

Response 
 
Please see below.  The council will not release details of staff members below Third Tier and so just job titles 
are shown.   Facilities Management together with Estates and Property all fall within the remit of Director for 
Place and so we have included Mr Thatcher’s contact email.  The Third Tier position (Assistant Director for 
Housing and Property is currently vacant). 
 
 
A) Aidan Thatcher – Director of Place 
 Email - Aidan.Thatcher@wigan.gov.uk 
 
B) Assistant Director – Housing & Property (position currently vacant) 
 
C1) ESTATES 
 Strategic Assets Manager - Estates@wigan.gov.uk 
 
C2) PROPERTY 

Strategic Lead for Corporate Land Management & Quality Homes for All - clm@wigan.gov.uk 
Repairs Manager, Dept Repairs Manager - repairsadminenquiries@wigan.gov.uk 
Voids Manager, Dept Voids Manager - hsngvdreptm@wigan.voids.gov.uk 
Disrepair Manager - housingdisrepair@wigan.gov.uk 

 
C3) FACILITIES 

Strategic Lead Assets and Property - FManagement@wigan.gov.uk 
Capital Projects Manager 
Building Services and Statutory Compliance Manager 
Facilities and Energy Manager 
Building Safety Programme Manager 

 
 
 

mailto:Aidan.Thatcher@wigan.gov.uk
mailto:Estates@wigan.gov.uk
mailto:clm@wigan.gov.uk
mailto:repairsadminenquiries@wigan.gov.uk
mailto:hsngvdreptm@wigan.voids.gov.uk
mailto:housingdisrepair@wigan.gov.uk
mailto:FManagement@wigan.gov.uk

