
 
 

 
 

REQUEST 15725 RESPONSE 

 
Please can you provide me with the following information 
held by your council regarding Disabled Facilities Grants. 
 
1. The Head/Manager responsible for Disabled Facilities 

Grants, their contact details including telephone 
number and email address. 
 
 

2. Details of your current software that you use to 
manage customers applications, e.g. NEC, Idox, 
Civica, etc. including contract cost, duration of the 
contract and its expiry date. 

 
 
 
 
Leon Bergman – Assistant Director of Finance 
(Adult Social Care) 
01942 489467 
L.Bergman@wigan.gov.uk  
 
DFG applications are managed through our 
Social Care case management system, 
MOSAIC.  
 
This is an additional module is our main system 
and as such, specific cost and contract details 
cannot be provided.  
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