
 
 

 
 

 
 

In accordance with the Freedom of Information Act, I would be grateful if you could comply with the following 
request. Could you provide the following information: 
 

1. Total number of claims made for damages caused by 
potholes in the last five financial years (2018/19, 2019/20, 
2020/21, 2021/22, 2022/23)? 

 
 

 
2. Total money awarded for payouts on pothole damage 

claims made for each of the last five financial years 
(2018/19, 2019/20, 2020/21, 2021/22, 2022/23)? 

 
 
 
3. Average payout awarded for a pothole damage claim for 

each of the last five financial years (2018/19, 2019/20, 
2020/21, 2021/22, 2022/23)? 

 
 
 
4. Highest single payout awarded for a pothole damage claim 

in each of the last five financial years (2018/19, 2019/20, 
2020/21, 2021/22, 2022/23)? 

 
 
 
5. Average cost of repairing a pothole for each of the last five 

financial years (2018/19, 2019/20, 2020/21, 2021/22, 
2022/23)? 

 
 
 
6. Highest cost of repairing a pothole in each of the last five 

financial years (2018/19, 2019/20, 2020/21, 2021/22, 
2022/23)? 

 

2018-2019 – 83 
2019-2020 –136 
2020-2021 - 66 
2021-2022 -104 
2022- 2023 - 92 
 
2018-2019 –£40,481  
2019-2020 –£106,852 
2020 2021 - £27,283 
2021-2022 - £20,640 
2022-2023 - £9,490 
 
2018-2019 – £3,680 
2019-2020 – £2,374 
2020-2021 - £1,948 
2021-2022 - £711 
2022-2023 - £1,054 
 
2018-2019 – £10,561 
2019-2020 – £77,650 
2020-2021 - £13,702 
2021-2022 - £7,110 
2022-2023 - £4,450 
 
2018-2019 - £91 
2019-2020 - £92 
2020-2021 - £97 
2021-2022 - £97 
2022-2023 - £101 
 
(Please note these costs do include traffic 
management charges) 

2018-2019 - £2847 
2019-2020 - £1812 
2020-2021 - £1687 
2021-2022 - £1684 
2022-2023 - £1151 

 


