
 

 
 
 

 
Request: 
 
1. The list of providers that the council has contracted 

to provide domiciliary/home care since 2011, with 
the accompanying dates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. The list of providers that the council has contracted 
to provide residential care since 2011, with the 
accompanying dates. 
 

Response: 
 
We cannot provide the requested information dating back 
to 2011; to gather this information would exceed 18hours 
of finding time.  We can however provide information 
dating back to December 2016 when, following 
conclusion of a procurement exercise via a call-off 
process from the first iteration of the Council’s Ethical 
Framework, an award of contract for domiciliary/home 
care services was made to the following providers:   
  
Allied, Ashwood Care, Care Choice North West, 
Bespoke, Carewatch Care Services, Cherish UK, Excel 
Care Management NW, Grade A Care, , Premier Care, 
PCS (Personal Care Services), Mayday Homecare, 
Harmony Homecare, Stocks Hall Care, Shaw 
 
The contract period was 12/12/2016 – 31/03/2022. 
 
Prior to the expiration of the homecare contracts in 
March 2022, a re-commissioning exercise was 
undertaken via a call-off from the second iteration of the 
Deal 2030 Care and Support Ethical framework which 
resulted in the following providers being  successful in an 
award of contract for homecare services: 
 
Ashwood Care, Excel Care Management, 
Harmony Homecare, Cherish UK, Elite Care NW, PCS 
(Personal Care Services) Ltd,  
Care Choice NW, Caring Connections Ltd. 
 
The contract period runs from 01.04.22 – 31.03.27 with 
the option to extend to 31.03.29. 
 
 
 
Wigan Council do not hold formal contracts with the care 
home that we support placement in to, both in and out of 
borough. Placements are made on a spot purchase basis 
with a Support Plan and a Letter of Intent.  

 
The accompanying spreadsheet has two tabs. The first 
detailing each of the in-borough care homes that we 
have placed in between 2011 and present date. The 
second tab is for the out of borough providers where we 
have placed people. This tab has the first year that we 
placed people into the service in Column B and the end 
year of Wigan placements. Where there is no end date in 
Column C this means we still have people placed in 
these services.  
 

 


