Wigan

HOUSEHOLD SUPPORT FUND

1. The total spend of the Household Support Fund as of
315t December 2022, as per the interim Management
Information report

2. The total spend of the Household Support Fund on
households with a disabled person as of 31st
December 2022 as per the interim Management
Information report

3. The total spend of the Household Support Fund on See attached Excel document
households with a disabled person that has gone
directly to these households in the form of vouchers,
item purchases or bank transfer (i.e. not provided to
third parties to deliver services to support this group)

4. For Tranche 1: Has the local authority set an allocated
expenditure for households with a disabled person and
if so, what is the total figure for the expenditure?

5. What data is being used to identify households with Awards have been made to households eligible for a

disabled people who may benefit from the scheme Disabled Band Reduction, awareness session of the
(e.g. in receipt of disability benefits, being provided scheme with partners or professionals supporting
with a care package by your local authority) residents.

6. What is the eligibility criteria for households with Eligibility can be found at
disabled people to be able to avail of support through
the Household Support Fund? Household Support Fund (wigan.gov.uk)

7. What formats and communication channels (e.g. easy- | Customers can access the scheme through support
read, audio) are being provided to ensure information | workers, online self-referral incorporating read aloud
about the Household Support Fund and the application | and other accessibility tools, a dedicated phone line
process is accessible for disabled people? and face to face at our Life Centres.

Dedicated webpages Household Support Fund
(wigan.gov.uk), community pop up events,
partnership awareness sessions, leaflet distribution
and banners. Facebook live Q and A sessions,
Podcasts, and wider radio campaigns for our Here
for You



https://www.wigan.gov.uk/Resident/Benefit-Grants/Welfare-Reform/Household-support-fund.aspx
https://www.wigan.gov.uk/Resident/Benefit-Grants/Welfare-Reform/Household-support-fund.aspx
https://www.wigan.gov.uk/Resident/Benefit-Grants/Welfare-Reform/Household-support-fund.aspx

